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MOJIb3OBATE/IbCKOE COIMNMALUEHUE CEPBUCA «HA_MOJIKE»
(napolke.ru)

r. MockBa,
[laTa pa3mMeLLeHnsa 1 BCTynaeHus B cuny: 27 ¢espans 2023 rog

O6uwecTBO € OrpaHNYEHHOW OTBETCTBEHHOCTbI «Ha_nonke» (000 «Ha_noske»),
HaCTOAWMM npegnaraet, RPUANYECKUM NNLAM N UHANBUAYANbHbLIM MNpeAnpUHUMATENsMm,
du3nyeckum nvgam, MNpPUCOeANHUTBLCA K MOJSIb30BaTeNIbCKOMY cornaweHuto  Cepsuica
«Ha_nonke» (fanee - «YC/I0BUSA») HA U3/TOXEHHbIX HVXE YCI0BUAX:

1. TEPMWHbI N ONPEAENEHUNA

AKLEeNT - NosIHoe 1 6e30roBopoYHoe NpurHATNE MNMonb3oBaTenemM HacToALMX YCI0BUNA.
3akas [MMokynaTtensa - ocyuwecrsneHve [lonb3oBaTenemM AeNCTBUIA, HAMpaBieHHbIX Ha
3aK0YeHVe UM AOroBopa Kynav-npoaaxm (noctaskum) ¢ NocTaBLLMKOM 06 ONTOBOW 3aKyrke
ToBapa ¢ ncnonb3oBaHnemM GyHKLUMOHaNbLHOCTK CepBurca.

Kop Monb3oBaTtens - nHAMBWUAYaNbHbIA KOJ, nNpucBavBaeMbl MNonb3oBatento B Cepsuce
OnepaTopoM 1 UCNONb3yeMbIl AN naeHTUdrKauumm Nonb3oBaTens.

NInyHbiin KabuHeT / JIK / - COBOKYNHOCTb 3alnileHHbIX cTpaHuy CepBurca, CO34aHHbIX B
pesynbtate peructpauun [onb3osatena B Cepsuce. Joctyn B JIMYHbLIA  KabuHeT
OCYLLeCTBNAGTCA NyTEM BBOZA YUETHbIX AaHHbIX B NPeAyCMOTPEHHbIe A1 3TOr0 NOs BHYTPU
Cepsuca.

MokynaTenb - Nonb3oBatenb Cepsuca, ABNAKOLLNIACS WHAVBUAYaNbHbBIM
npeanpuHUMaTeneM, LpUaANYeckuM unm ousnyecknm AnLom, opopmMastoLwmii 3akasel Ha
npuobpeTeHne ToBapos Yepes CepBuc.

Nonb3oBaTenb - OpuAaMYeckoe ANLO, WHAWBUAYaNbHbIA MpeanpuHUMaTens  WUAu
busnueckoe nMLO, 3aperncTtpyUpoBaHHoOe B YCTAHOBMEHHOM HACTOAWUMU  YCI0BUSMUA
nopsgke v BbicTynatoLwnii B Cepsuice B ponn lNoctaBLimka nnm rNokynartens.

MNoctaBwmk - T[losnb3oBaTens CepBuca, ABAAKOWNACA HOPUANYECKUM  NIULOM  WAN
VHANBWAYANbHLIM  MpeArnpuHMAMaTeneM 1 3akaouuvBwniA - gorosop ¢ OnepaTopom,
pa3MeLLeHHbIn Mo agpecy https://img.napolke.ru/static/legal/supplier/offer.pdf

CepBuc «Ha_nonke» / CepBunc - nporpammHoe obecrneveHune B Bepcusax: WEB (napolke.ru);
MWEB; Ana MobubHbIX YCTPOMCTB Ha 6a3e Android u iOS; a Takxe 6a3a JaHHbIX; NMPaBo
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MNCNONBb30BaHUA KOTOPLIX MepefaeTcd Ha YCNOBUAX HEWCKIHUYUTENIbHOW NMLEeH3UN 3a
BO3HarpaxgeHuve. [paBo ucnonb3oBaHNA CepBuUCa Ha YCIOBUAX HEUCKTIOUYNTENbHOM
NNLEH3UY, BKIOYaeT cebs nNpaBO MCMOJIb30BaHVA OBHOB/EHHbLIX BEPCUIA MPOrpaMMHOro
obecneyeHns 1 6a3bl JaHHbIX, a TakXe AOMNONHUTENbHbBIX GYHKLIMOHANbHBIX BO3MOXHOCTE
CepBuca B uenoM. Tepputopumsa MCNONb30BaHUA: Poccninckas ®Pegepauyusa. MNMporpaMmHoe
obecneuveHune B Bepcuax WEB; mWEB; android v iOS, 3apernctpupoBaHo PocnaTteHT, HoOMep
pervcrtpaunmn (cemngetenbcrtea): 2022666274, ba3a faHHbIX 3apernctprposaHa PocnaTeHrT,
HOMep peructpauumn (cengetencrsa). 2022621924.

CTopoHbI(-a) - Nonb3oBatesnb U (Mar) Onepatop Cepsuca.

ToBap - ToBapbl, ABAAOLLMECH NPEAMETOM A0OroBOpPa Kynan-nposaxm, 3aK104aeMoro Mexay
Monb3oBatenemM K1 MNocTaBLMKOM. Bce B3aVIMOOTHOLLEHNS, CBSA3aHHble C Kyraen-npoaaxen
ToBapoB, yCnyrn rno opraHm3aumy JoCTaBKK KOTOPbLIX npuobpeTatotca onb3oBateneM Ha
CepBuce, BO3HMKAIOT HernocpeacTBeHHO Mexay lNoctasBlyykom 1 Nonb3osatenem. OnepaTtop
He AB/seTCca npoAasuomM ToBapa van NLOM, YNOJIHOMOYEHHbIM oCTaBLLMKOM Ha NPUHATVE
N yaoBneTeBopeHune TpeboBaHMin Monb3oBaTeneil B OTHOLWEHUM ToBapa HeHaznexalliero
KauecTBa.

YyeTHble paHHble Monb3oBaTens - NAeHTUGUKALMOHHbIN HOMep lMonb3oBaTens JINYHOro
KabuHeTa (NOrMH) M Napofb AnA Aoctyna K JIMYHOMY KabuHeTy. Y4yeTHble JaHHble
Monb3oBatens JIMYHOro kKabwHeTa MPU3HAKOTCA MNPOCTON 3NEKTPOHHOM MNOAMNUCLID BO
B3aMOOTHoLeHnAX ¢ OnepaTtopom CepsBuca n gpyriumm lNons3sosatenamu Cepsuca. Bce
AencTeus Nonb3oBaTens, CoBepLUeHHbIE C UCMONb30BaHNEM YUeTHbIX aHHbIX MNonb3oBaTens
NTnyHoro kabuHeTa, NPU3HAIOTCA COBEPLUEHHBLIMY OT WMEHW, MO MOPYYEHUIO U C coriacus
Monb3osaTtens JINUHOro kabnHeTa.

OnepaTtop CepBuca / Onepatop - OOO «Ha_nonke» (OFPH 1227700540462, WHH
9704160889), obnasaroLLmin BCeMU HeOBXOANMbIMI NMpaBaMn Ha CepBUC 1 OCYLLEeCTBASHOLLLNIM
ynpasneHne CepBmcom.

OBLUVE NONOXXEHUA

Monb3oBaTeNb MNpPUHMMAaeET (akuenTyeT) HacTosiwume YC0oBUS, MPOXOAS Pernuctpauuio B
CepBuce, B pe3ynbTaTe KOTOpoli co3gaeTcs JIMUHbIA KabuHeT Monb3oBaTtens. OTAeNbHble
onepaunn B CepBuce JOCTYMHbI 6e3 pernucTpaumMm K co3gaHusa JlIndHoro KabuHeTa
Monb3oBaTens, 04Hako MoSHOLEHHOe 1CMob3oBaHMe CepBrca Mo Ha3HAYEHMO BO3MOXHO
TONIbKO MOC/Ie NMPOXOXAEHWNSI perncTpaunm 1 cosgaHmns JinuHoro kabrHeta Monb3oBaTens.
OnepaTop nepegaeT [lonb3oBaTeNaM MNpPaBO WUCNONb30BaHMA CepBMCa Ha  YCIOBUAX
HEUCKOUUTENBHOW NNLEH3MK, B 4actn dyHKUMOHanbHocT CepBuca, AOCTYMHON 6e3
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B3MaHMA OnepaTopom nnatbl (6e3B03Me34HO), Ha YC/10BUAX, OFOBOPEHHbIX B HACTOALLMX
YcnoBusx.

MNpaBo ncnonb3oBaHUs CepBurca Ha YC/IOBUSX HENCKNHOUNTENIBHOW NNLEH3WI, NepeJaBaemMon
6e3B03Me34HO, BK/HOUaeT cebs NpaBo MCMOAb30BaHNS 06HOB/IEHHbLIX BEPCUI MPOrPaMMHOro
obecneyeHns n 6asbl JaHHbIX.

MNepefaya npaBa MWCMNOJIL30BAaHMUSA Ha  YUIOBUAX  HEUCKJIKUYUTENbHOW  JINLEH3UN
byHkuUMoHanbHocT CepBrca AOCTYNHOM 3@ BO3HArpaxzaeHue, pernaMmeHTnpyeTcs oTAeNbHOM
LOKyMeHTaumein, pa3mMeltaemor OnepaTtopom HenocpeacTBeHHO B CepBuice.

Ncnonb3oBaHue CepBrca BO3MOXHO:

- NpaBO M AeecrnocobHbIMU GU3nYeckuMn nngamMn (Jocturwmm 18 neT) ToNbKO B pPOan
MNMokynaTtens B katanore Ans Gusnyecknx aun,;

- UHANBUAYANbHBLIMU NPeAnpPUHUMATENAMU N OPUANYECKUMU NnLaMn B ponu Nokynatens /
MNMocTaBWwMKa B KaTanore ana 6m3Heca, a Takke B ponu [locTaBlimMKka B KaTtanore aAns
dusnyecknx nuy, (3a NCKIDYEeHNEM CnyYaeB 3anpeTa, B COOTBETCTBMN C 3aKOHOAATENbCTBOM
P®, npogaxwn ToBapoB dpM3NUECKMM NLAM AUCTAHLMOHHBLIM CMOCOBOM U NHbIX 3aMpeToB).

B cnyuvae, ecin Monb3oBatenb xenaeT crath lMoctaBwmkom Ha Cepsuce, OH coobuiaeTt 06
3TOM Onepatopy n akuenTyeT COOTBETCTBYHLLYHO odepTy:
https://img.napolke.ru/static/legal/supplier/offer.pdf

Ncnonb3ya Cepsuc Monb3oBaTenn Bcex ponein, NpUHUMAKOT HacToswe YCI0BUSA B NOTHOM
obbeme. B cnyuyae Hecornacusa [lMonb3oBaTens € KakUMU-TNOO M3 MONOXEHWUN YCNoBuUiA,
MNonb3oBaTesb He BripaBe Ncnonb3oBaTb Cepsuc. B ciydae ecnm OnepaTtopom 6biivt BHECEHD!
Kakue-nnmbo n3mMeHeHns B HacTosiLme Yc10BUS, C KOTopbIMK Nonb3oBaTeslb He CornaceH, OH
06513aH NpekpaTUTb NCNonb3oBaHMe CepBuca.

MNonb3oBaTe/b BblpaxaeT cornacve OnepaTopy Ha onoselleHue Apyrux onb3oBaTenei
CepBuca o0 NybanYHbIX gencTBUsX onb3oBaTensd, B TOM YMC/ie O pasMeLleHUN UM HOBbIX
ny6navkauuin, O MNpPOU3BEAEHHbIX WM JeNCTBMAX B OTHOWweHun KoHTeHTa Apyrux
MNMonb3oBaTtenen, a Takxxe NMHOW aKTUBHOCTU, COBEpPLUEHHOW UM B pamkax CepBuca.


https://img.napolke.ru/static/legal/supplier/offer.pdf
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ycnosuf PETCTPALLA B K

Ans  poctyna ko Bcell  dyHKuMoHanbHocTu K CepBucy HeobxoAuMa  perucrpauust
Monb3osaTtens. MNocne perncrpaymm Nonb3oBaTento NPUCBANBAOTCA €ro YUeTHble JaHHble U
nosiBAsieTcs JocCTyn K JInyHomy KabuHery.

OauH lMonb3oBaTenlb MOXET 3aperncTpupoBaTbcs Ha CepBuce eAMHOXAbl. TemM cambiM
CO34aeTcsa ero yHuKanbHbI JINYHbI KabuHeT 1 YyeTHble AaHHble. [JBOMHAA perncrpauus,
co3faHune bonee ofHOro JINYHOro kabmHeTa SABASETCA HapPyLUEHNEM HACTOALWMX YCN0BUIA U
MOXeT BneYb 610KMpOBKY MNMonb3oBaTens.

Mpwn perncTpaumn PUANYECKOro NNLA, AaHHble, BBOAVMbIE MPU PerncTpauum, LOMKHbI
npuHagnexaTtb tpUANYEecKoMy NNLY U He ABAATLCA NepCoOHaNbHbIMU AaHHbIMU. B cnydae
HEBO3MOXHOCTM MUcnonb3oBaHUA CepsBuca 6e3 npeaocTaBneHUss NepPCOHasbHbIX AaHHbIX,
npeacTaBuUTENb OPUAMYECKOrO NMLA JaeT cornacme Ha o6paboTky ero nepcoHanbHbIX
JAHHbIX B COOTBETCTBMM C [ONNTUKOM 3alnTbl MEPCOHaNbHbLIX JAaHHbIX B LEensx
ncnonb3osaHms Cepauca.

Mpun  pernctpaunn ¢msmyeckoro amua AM60 UHAMBUAYANBHOIO MNpeanpuHUMaTENs,
perncTprypyemMoe n1LO NOATBEPXAAET CBOE COorflacMe Ha MNpejocTaB/eHne MepCoOHaNbHbIX
AAHHbIX, @ TaKXKe cornacue TpeTbUx AL, B Clyvae perncTpaunm TpeTbero nmua.
NaeHTNOMKALMOHHbIE AaHHblE NMPUY 3aBepLUeHNU perucTpauum, Bolbrpaet MNonb3osatens. B
JaNbHelWweM napoib MOXeT 6blTb M3MeHeH [lonb3oBaTenem Bpy4YHyt. HOBbI naposb
JOMKeH oTBeYaTb TpeboBaHMAM, YyCTaHOBNEHHbIM OnepaTopoM Ana HaA/lexallero YpoBHS
6e30MacHOCTN.

OnepaTop MOXeT NpPou3BeCcTU pernctpaunto JlinyHoro KabrHeta no npocbbe Monb3oBatens,
B 3TOM cniyyae, MNonb3oBaTenb 0643aH U3MEHUTb Mapo/ib MOC/Ie NMePBOro BXoAa B JIMYHbIN
kKabuHeT. OnepaTop He MMeeT A0CTyNa K Napo/to, CO34aHHOMY caMUM Nonb3oBaTenemM.
Monb3oBaTeNb MOHUMAET U COrallaeTcs, YTO AaHHble BBEAEHHbIE VM MpU perncrpaynm u
nosgHee B JINuHOM KabrHeTe MOryT 6bITb OMybAMKOBaHbI 1 NCMOb30BaHbl B Ad/IbHENLLEM
OnepatopoM B CepBuce, pekaaMHbIX MNPOAYKTax, KOPMOPaTUBHbLIX 6/10rax M akkKayHTax
OnepaTopa Ha CTOPOHHMUX pecypcax.

Mocne  wnaeHtTudukaumy, [Monb3oBaTeNb  MMeeT  MNpPaBO  HayvaTb  WCMONAb30BaTb
aNbTepPHATMBHOE CPEACTBO ayTeHTUdMKaUMM Ans 4ocTyna K JIMYHOMY KabuHeTy, yKa3aHHOoe B
dyHKumoHane Cepsuca.
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3.9 Bce genctBus [lonb3oBaTtens, aBTOpM30BaHHOro Ha CepBuce, coBeplleHHble C
NCMOSIb30BaHNEM YHUKANbLHOrO JIorHa 1 napossa Nonb3oBaTens, ajpeca ero 3N1eKTPOHHOM
NnouYThbl, YKasaHHOro npu perucrpaumm Ha Caunte, CTOpPOHbI MPU3HAKT COBEpLUEHHbIMU C
NCMOJIb30BaHMEM MPOCTON 3NeKTPOHHOW noAnucy MNonb3oBaTtens. 3akasbl, 0pOpMIEHHbIE C
ncrnonb3oBaHnem CepBuca, a Takxe COOOLLEHWs, HampaB/ieHHble C KOHTAaKTHOro ajpeca
3N1eKTPOHHOW  noYTbl  [lonb3oBaTens, MNPU3HAKOTCA  PABHO3HAYHbIMU  JOKYMEHTY,
CO6CTBEHHOPYYHO NoanncaHHoMy MNMonb3oBaTenem.

3.10 OnepaTop no npocbbe [Monb30BaTENS MOXET U3MEHUTb Nt0Oble AaHHble (CPOKM AOCTaBKW,
TOBapHble npeanoxeHns 1 1.4.) B JInuHom KabrHeTe kpoMe YuUeTHbIX AaHHbIX [Tonb3oBaTens.
Takoe M3meHeHre NPoOUCXOANT TONIbKO B C/lydae MOCTyrnaeHns nNpocbbbl MNonb3oBaTens Ha
3N1eKTPOoHHY0 noyuty OnepaTtopa.

3.11 lNMonb3oBaTeNb CaMOCTOSATENIbHO HeceT OTBETCTBEHHOCTb 3@ 6e30MacHOCTb (YCTOMYMBOCTb K
yraZblBaHWIO) BblIOPaHHbIX VM CPeACTB A0CTYyMNa K YYeTHOM 3anncK, a Takxke CaMoCTOATEIbHO
obecneumBaer UX KOHPUAEHUMANbHOCTb. [lonb30BaTeNlb  CaMOCTOATENIbHO  HeceT
OTBETCTBEHHOCTb 3a BCe JeNcTBUSA (@ Takxe WX TMOCNeACTBUS) B paMkax wWan ¢
ncrionb3oBaHnem  ¢yHkumoHana CepBuca noj  yyeTHOW  3anucero  [lonb3oBaTens.
MNonb3oBaTenb 0653yeTcA He nepejaBaTb AaHHble AAs8 AOCTynNa K YYeTHOM 3anmcu
MNonb3oBaTens TpeTbMM NMLaM 6e3 Hagnexallero obopmMaeHUss MOAHOMOUMIA TaKUX TPETbUX
NINLL.

3.12 MNMonb3oBatenb 06s53aH HemeANeHHO yBegoMUTb Onepatopa 0O awboM  cayyae
HEeCaHKUNOHNPOBAHHOIO (He paspelueHHoro [lonb3oBaTenem) AoCTyna K ero Y4JeTHow
3anucm / JinuHomy KabuHety. B uensx 6e3onacHocTu MNonb3oBaTenb 0653aH CAMOCTOATENIbHO
oCyLLecTBNATL 6e3onacHoe 3aBeplleHWe paboTbl MOZ CBOEW YYeTHOW 3amnucbio Mo
OKOHYaHNM KaxzaoWn ceccmn paboTbl ¢ Cepsucom. OnepaTop He oTBeYvaeT 3a MOCAeACTBUSA
noboro xapakTtepa, KOTOpble MOryT MNPOU3OUTU U3-3a HapyweHusa T[lonb3oBaTenemMm
NOJIOXEHWIN 3TOW YacCTn YC/IOBUA.

3.13 TlMonb3oBaTeNb MOATBEPXJAeT CBOe corjacve C TeM, YTO MepcoHaNbHas wHPopmauus,
KoTopyto [Monb3oBaTenb npegocrtasnser Onepatopy npu ncnonb3osaHuM CepsBuca, B TOM
yucne npm obopmneHun 3akasa, onnate Tosapos, Npu opopmieHnn Ha CepBuce 3as9BNeHUS
Ha BO3BpaT TOBAPOB N AEHEXHbIX CPEACTB, yrayYeHHbIX 3@ ToBapbl 1 YCIYyrn, MOXeET ObITb
nepejaHa:

— [lpoaasuy, ¢ koTopbiM [osib30BaTeNb 3ak/ar4aeT AOroBop Kynay npogaxu ToBapoB
(MpesBapuTenbHO bpoHMpyeT ToBapbl B YKa3aHHbIX C/y4asax), 408 Leneil NCNoSHeHUs
MposaBLOM yKa3zaHHOro gorosopa c [losib3oBartenem;
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— TpetbM nuam, oOkKasbiBalOWMM YCAyrm no opraHumsauum  joctaBku ToBapos
Monb3oBaTento;

- Tpetbum nuam  Ana  npegoctasieHna  [lonb3oBaTento  cneuvann3vpoBaHHbIX
npeaoxXeHn;

- KpeguTHbIM oOpraHm3auuaM, Y4acTBYOLWWMM B NpOBeJeHuN onepauuin, B Cayyae
NCMONb30BaHMNA MAaTexHbIX KapT npu onsnate TosapoB 4epe3 CepBUC B Lenax
NOATBEPXAEHWSA MO 3aNpocy KpeANUTHOM OpraHn3aLm ocyLLeCcTBAeHUS Takux onepauuii;

MNonb3oBatenb MOATBEPXAAET CBOe corjacMe TakxXke Ha nosydeHne OnepaTtopom

nepcoHanbHoOM VHPopmMaumm lMonb3oBatens OT TpeTbUX NuL, B LEeNsx npefocTaB/eHus

Monb3oBatento ¢GyHKUMOHANBLHOW BO3MOXHOCTM CepBuca MNo MoayyeHUo (B T.4. MO

pe3ynbTaTtaM MOnCKa) penieBaHTHbIX MHTepecam [lonb3oBaTens ToBapHbIX NMPeAsIoXeHNr U

nHPopmaymn.

NMPEKPALLEHUE N OTPAHNYEHWME NCNOJIb3OBAHWA CEPBNCA

OnepaTtop Brnpase 3absokMpoBaTb WU YAANUTb YUeTHYK 3anucb / JINYHBLIA KabuHeT
Monb3oBaTtens, a Takxe 3anpeTutb AOCTYN K oTAeNibHOMY ¢yHKUMOHany Cepsuca B ciyyae
HapyweHunsa [lonb3oBateneM  YCAOBUA  WAW  WUHBIX  AOKYMEHTOB,  peryinpyroLmx
B3aVMOOTHoOLLeHNA mexay [Monb3oBatenamu munu lMonb3oBaTenem 1 OnepaTopoM, B TOM
yucne B c/lyvae BbISBIeHUS HeJ0BpOCOBeCTHOro noesegeHns MNonb3oBaTens Nno OTHOLUEHWHO
K Apyrvm [lMonb3oBatenaMm mam OnepaTopy, TakMxX Kak: HeOAHOKpaTHas OTMeHbl 3akasa
MNonb3oBaTesneM, HeonaTbl 3aKka3oB, HeNnpuHATVA ToBapa HaAnexallero kayectsa n T. 4.

BHe 3aBMCMMOCTM OT yaneHns CBOen y4eTHON 3anncn Bce obsa3aTenbCTea Nosb3osartens no
OTHOLWeHWO K OnepaTtopy, OCTatoTCs B Cuie O MOJIHOrO UCMOJIHEHNSA 06a3aTeNlbCTB Mo UX
NCNonHeHuto MNonb3oBaTenem.

Mocnie NPOXoXAeHNs perncrtpauun NonbsosaTenn cornallaroTcs Ha oTnpasky OnepaTtopom
NHGOPMALMOHHbLIX 1 PeKIaMHbIX COODLLEHN B COOTBETCTBMN C Y. 1 cT. 18 PesepanbHOro
3akoHa ot 13.03.2006 Ne 38-®3 «O pekname».

Monb3oBaTeNb BrpaBe OTKasaTbCA OT AaNbHelero MnosiyYeHUss COObLLeHUn peknamMHOro
xapakTrepa, nepenas no COOTBETCTBYHOLLEl cCblnke B nosly4YeHHOM
NHGOPMaLMOHHOM/peKNaMHOM COOBLLIEeHNI, eCnn TakoBas MMeeTcsd, N1Mbo 0bpaTMBLUNCE B
Cyxby noAfep>XKy MocpeacTBOM 3/EKTPOHHOM MOYThl, INH60 OCTaBMB COOTBETCTBYHOLLYHO
3aaBKy B J/InuHom KabuHeTe.

OnepaTop Bnpase yaanuTb JInuHbli KabuHeT MNonb3oBatens B cayyae, ecin MNonb3osatenb
He nosib30Bancad JIMYHbIM KabnHeTOM B TeyeHWe 12 MecALeB C MOMEHTa MOCNefAHero
MNCNONBb30BaHMS.
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5. MPABWUJIA O®OPMJIEHNA 3AKA30B HA TOBAPbDI
®dyHkumoHan Cepsuca npegocrasnseT [lonb3oBaTensM AoCTyn K 6a3e AaHHbIX TOBapoOB
MocTaBwmKoB. MHPopMauma o ToBapax, nNpesactaBneHHaa Ha Cepsuce, dopmupyeTca U Ha
0oCHOBe MHPOpMaUVKn, NpesocTaBneHHor MocTaBLKamu.
3aKka3s MoxeT ¢opMMpPOBaTLCA TO/bLKO [losib30BaTenamy, NpoLefwMY perncrpauuto u
nocse O3HAKOMJIEHUS CO BCeMW MpaBWIaMM WUCNONAb30BaHUsa CepBuca, npuobpeTeHus
ToBapos.
OdopmieHVe 3akas3a O3HaYaeT 3ak/OYeHMe AOroBopa Kynam-npojaxku (MoCTaBKu) Mexay
MNokynatenem v NocCTaBLLXKOM MO NOBOAY TOBAPOB, BbIbpaHHbIX [TokynaTenem Ans NOCTaBKY
nx oCTaBWMKOM. YKa3aHHbIA  AOroBOP CUYMTAETCA  3ak/lYeHHbIM C  MOMeHTa
noATBepXAeHus [MOCTaBLMKOM BO3MOXHOCTM MOCTaBUTb 3akasaHHbIM ToBap. [MocTaBLyumK
MO>XeT NOATBEPANTL, Kak 3aKa3 MOJIHOCTbIO, Tak N oTAesNbHble no3nunn. Onepatop Cepsuca
He y4yacTByeT B OTHOLleHusAx mMexay [lokynatenem w lNocraswmkom. Onepatop Cepsuca
MO>ET OKa3blBaTb YC/Iyr Mo OpraHn3auummn JOoCTaBky TOBapoOB, ec/v Takas yciyra ykasaHa B
onncaHunm Toeapa.
B cnyyae onnatbl TOBapa 4epe3 3KBAWPWHI C WCMNOAb30BaHMeM 6aHKOBCKWUM KapT
MNonb3oBaTtens, Mofb3oBaTesib MOHWMAaeT W COrnawaeTcs, YTO ornJjaTa OCyLlecTBAseTCH
HanpaMy Ha cyeT lNoctaBwmka. OnepaTop cepBuUCa He y4yacTByeT B pacyeTax, a b
npeAocTaBnseT TEXHNYECKYH BO3SMOXHOCTb 1 HEe HeCeT OTBETCTBEHHOCTb N0 065A3aTeNbCTBaM
MNocTaBLwmKa, B TOM Ync/ie Mo BO3BPATY AEHEeXHbIX CpeAcTB NPy HEKOPPEKTHOM UAN NHOM
CNUCaHNU NPY NCMONb30BaHMUK [ToNb30BaTeNIeM Takoro 3KBalipuHra.
MNpu odopmneHnn 3akasa [lonb3oBaTenb AO/MKEH MNPefoCTaBUTb AOCTOBEPHble JaHHble
OTHOCUTENIbHO CBOEW JINYHOCTM W CnocoboB ¢BA3M C [lonb3oBaTeneM AnMb0  WHbIM
nosyyatenemMm 3aka3a. [lonb3oBaTenb MNpUHMMaeT Ha Cebs BCe PUCKK, BKAKOYAs PUCK
HEeNCNOMHEeHNs NMb60 HeHagnexalwero WCnosHeHWs 3akas3a, B C/yyae yKasaHus
MNonb3oBaTenemMm HeBepPHbIX JAHHbIX.
MNonb3oBatenu B ponu [lokynatenewn, 3aka4aroT Jorosopbl € [locTaBLmMKaMu
CaMOCTOATENbHO, UKcnonb3ys ¢yHkumMoHan CepBuca W CaMOCTOATENbLHO BejyT Bce
B3aMMopacyeTbl, UCMONHAT 0653aTeNbCTBa U T.4. Bce 06s3aTenbcTBa, BO3HMKaKOLWMe npu
3aKNK0YeHNU 40roBopoB 4Yepes PyHkuMoHan CepBuca, BO3HMKAT Mexay [lokynatenem u
[MocTaBLMKOM.
Ycnosua JOCTaBKW M ONNaThl € KaXAblM KOHKPETHbIM [MOCTaBLLUMKOM yKa3aHbl Ha CTpaHuue
MNocraBwmka B CepBuice / TOBapHOM npeanoxeHnmn MNoctasLyyka.
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YCNyru, nPOrPAMMbI M CAWUTbI TPETbUX NNL,

CepBMC MOXeT cofepXaTb B cebe CCbIIKM Ha MHTEpHeT caliTel U nHTepdelric nporpamm
TPeTbUX NINL, a TakXXe ONnucaHme ycayr, NpeAocTaBaseMblX TPeTbUMU AnLamn. B aTom cnyyae,
CepBuC npeAoCTaBAseT TONbKO BO3MOXHOCTb WHPOPMALMOHHOIO B3aUMOAENCTBUS C
TPETbVM INLOM.

OnepaTtop He HeceT OTBETCTBEHHOCTb 3a JIH06YH0 MHPOPMALMIO, MaTepuanbl, pasMeLleHHble
Ha CepBucax TpeTbuX 1L, K KOTOpPbIM [ofib30BaTeNb NoayyaeT AOCTYMN C UCMNONb30BaHNEM
CepBuca, B TOM 4unCne, 3@ Nt06ble MHEHUSA WUIWN YTBEPXAEHUS, BblpaXeHHble Ha Cepsucax
TpeTbuX NuL, peknamy M T.M. a Takke 3a JOCTYNHOCTb TakMX CAaWTOB WM KOHTEHTa W
nocieAcTBUA NX MCNOBb30BaHWA Nonb3oBaTenem.

Ccbinka (B ntobont dopme) Ha 6O CalT, NPOAYKT, yCayry, nwbyw wnHdopmaumto
KOMMepYecKoro naM HeKOMMep4ecKoro xapakrepa, pasMmelleHHas Ha CepBsuce, He ABNSETCH
ofobpeHVeM VAN pekoMeHZaumen JaHHbIX NPOAYKTOB (YCAyr, AeATeNbHOCTWN) CO CTOPOHbI
OnepaTtopa, 3a WCK/OYEHVeM C/lydyaeB, KOrfga Ha 3TO MNPSIMO YKa3blBaeTCA Ha pecypcax
Cepswca.

Ncnonb3oBaHve cepBUCOB NIMOO YCIyr TPeTbUX /AL, OCYLLEeCTBAATCA Ha YCI0BUAX,
YKa3aHHbIX 3TUMU TPeTbUMU NLamMu nan B onucaHnm B Cepsuce.

NMPABA HA CEPBUC

Onepatop o6nagaer BCceMu HeobxoauMMbIMM npaBaMn Ha CepBUC KakK 0b6BbeKT
NHTeNNeKTyanbHON CO6CTBEHHOCTU. Bce 06bekTbl MHTennekTyanbHbIX NpaB, AOCTYMHble B
Cepsuce, B TOM UmMC/e 31eMeHTbI AM3aliHa, TeKCT, rpaduryeckme n3obpaxeHuns, UAIKCTPaLNN,
6a3bl AaHHbIX, TOBapHble 3HaKN 1 Apyrne obbekThbl (fanee - cogepxaHne Cepsuca), a Takxe
NO60V KOHTeHT, pa3MelleHHbIi B CepBuce, SBAAIOTCA OObeKTaMU UCKAOYUTENbHbIX /
HenckIunTeNbHbIX Npas OnepaTopa nan Apyrux NnpaBoobnajarenei.

MpaBo NCNoNb30BaHNA GyHKLIMOHaNbHOCTM CepBLrCa B OTAENBHOWN €€ YacTn, OCyLLeCcTBASeTCA
6e3B03Me3/HO, Ha YCNOBUSAX HENCKAUYNTENbHOM NULEH3VM Ha Tepputopun PoCCninckor
Pegepaumn.

MpaBo wucnonb3oBaHMA  GyHKUMOHanbHOCTM CepBuca, nepejaBaeMoOM Ha YC/IOBUAX
HEUCKIIOYNTENBHOM NNLEH3UN 3@ BO3HarpaxgeHue mnu ycnyr Onepatopa / TpeTbux nuL,
OCYLLIeCTBAAIOTCA Ha YCNOBUAX, YKa3aHHbIX B OTAENbHbIX COrfawleHusx / foroBopax nmbo
onucaHnm GyHkLMoHanbHocTn CepBrca UK YCAyr.

B cnyyae ncnonb3oBaHusa CepBuca yepes MHTepHeT-calT https://napolke.ru/ Monb3oBaTtens
6e3BO3Me34HO  nosy4aeT MNPOCTY  (HEUCKNHOUYUTENbHYK)  NINLEH3NI0  Ha  MNpaBo
ncnonb3osaHua Cepsuca Ans goctyna Kk Cepsucy.
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B cnyuyae wucnonb3oBaHus CepBuca 4yepe3 MObBUIbHOE MPUIOXEHME Ha OnepauyiOHHOM
cucteme iOS, Android, pgoctynHoe ana ckauymBaHua B Google Play wn Apple Store,
Monb3oBaTenb 6€3BO3Me34HO MOJyYaeT MPOCTYH (HEUCKAKUYNTENBHYIO) INLIEH3MI0 Ha NPaBo
NCNONb30BaHUS MOBUABLHOrO MpunoXeHUs ang goctyna k CepBucy, B TOM u4ucie
BOCMPOM3BeAeHNS ero Ha CBOVX MOBWJIbHbIX YCTPONCTBAX.

AoctynHbii  dyHKumoHan CepBuca 4epe3 pasnnuyHble [lporpamMmbl MOXET OTANYATLCS.
HekoTopbii GyHKLMOHAN, B TOM 4YuC/e MAATHbIA MOXeT OblTb HefOoCTyrneH B OA4HOW U3
BEPCUIA.

Mporpammbl npejocTaBnsatoTcs onb3oBaTeNnto «kak ecTb», 6e3 KakUX-IMbo MpsiMo He
OrOBOpPEHHbIX rapaHTui Nnbo oTBeTCcTBeHHOCTM OnepaTopa.

Onepatop CepBuca obecneurBaeT GyHKUMOHMPOBaHME U paboTtocnocobHocTb CepBuca.
Onepatop CepBuca He HeceT OTBETCTBEHHOCTU 3a BpeMeHHble cbou 1 nepepbiBbl B paboTe
MporpamMmsbl 1 Bbi3BaHHbIe VMW NoTepy MHbopMaLmn.

Monb3oBaTenb He MMeeT mMpaBa McNonb3oBaTb CepBUC NGO NHOBYHO M3 ero Bepcuii Ans
CO3ZaHuNs NPOV3BOAHbIX OT HEro NPon3BeAeHN.

3anpeLuaeTca BCKPbIBaTb TEXHONOMMIO U MPOU3BOAUTE Aekomnunsaumio Cepsuca U ntobbix
ero Bepcu.

Mo BCeEM BO3HMKAKOLWMM BOMPOCaM TexXHWYeCcKon noajepXku [lonb3oBaTenb MoXeT
obpallaTbes vepes popmy obpaTHon cBa3n Ha WEB-caiiTe CepBuca.

Ncnonb3oBaHme cogepxaHnst CepBuca, a Takxke KakuUX-1Mbo WHbIX 3nemeHToB CepBuca
BO3MOXHO TO/NbKO B paMkax ¢yHkLMOHana, npegnaraemoro CepBrucoM. Hukakme anemeHTbl
CepBuica He MOTYT 6bITb MCMOb30BaHbl MHLIM 06pa3oM 6e3 NpeABapUTENIbHOMO paspeLleHns
nx npaBoobnagatens. WckaoueHne COCTaBASKOT Cyvan, MpPSMO  MNpesyCcMOTpPeHHble
NPVMEHNUMbIM  3aKOHOAATeNbCTBOM  WAW  YCIOBUSIMM  WUCMONb30BaHUS  KOHKPETHOro
dyHkumoHana Cepsuca.

AOKYMEHTOOBOPOT

OcHoBHOW dopmoli obMeHa nHpopmaumern mexgy CTOpOHamK, MPU3HAETCA 3/1eKTPOHHAas
bopma nmepepaum  AaHHbIX € MPUMEHEHMEeM MpPOCTOM  3MEKTPOHHOM  moAnmcuy,
cooTBeTCTBYyOLEeN TpeboBaHMAM PegepanbHoOro 3akoHa oT 06.04.2011 r. Ne 63-03 «06
3NeKTPOHHON noAnucu» (fanee - «3M»), ecan wnHoe He cornacoBaHo CTOpOHaMWU
LOMNONHUTENBHO.

Mpwv 3ToM CTOPOHbI OMPeAenIN, YTO INEKTPOHHOM NOANUCLIO MNonb3oBaTeNst B OTHOLLEHUSAX
c apyrumn TMonb3oaTenamu uam  OnepaTopoM  SABAAOTCA ero  YJeTHble JaHHble
MNonb3oBaTens, a KAYOM — MNapo/ib, NOJyYEeHHbI UM NpY PerncTpaumm no ykasaHHoOMYy UM
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NaeHTUPNKaLUMOHHOMY HOoMepy lMonb3oBatensd. CTOPOHbI COMNAaCUINCL CYUTATb AOKYMEHT,
NOAMUCAHHBIA TakoW 3N1eKTPOHHOW MOAMNCHLIO, NOAMUCAHHBIM HaA eXalllM 11LOM, TO ecTb
CTOPOHON WAN NNLOM, YMOJIHOMOYEHHbIM Ha WCNONb30BaHWe 3/IEKTPOHHOW MOANUCH
CtopoHbl. AyTeHTUUKALNOHHbIe AaHHble [lonb3oBaTensd MpeAcTaBnAOT CO60M MPOCTyHo
3N1eKTPOHHYI0 noAnuck Monb3oBaTens BO B3aMOOTHOLLEHKMAX ¢ OnepaTopoMm.

Ans npeAoCTaBneHns NepBUYHbIX AOKYMEHTOB byxrantepckoro yyeta CTOPOHbI BbipaxaroT
cornacme Ha O6bMeH TakuMMW  JOKYMeHTaMU C  WCMNO/Jb30BaHVWEM  3/1eKTPOHHOro
[LOKyMeHTOObopoTa (B Ciy4vae ero Haauums) no TefleKOMMYHUKALWOHHBIM KaHanam CBs3u C
npUMeHeHneM YCUneHHOM KBannbULMPOBAaHHOW 31eKTPOHHOW noanucn (sanee - 3/0),
PaBHO KakK M MII06bIX COMYTCTBYHOLLUNX AOKYMEHTOB, BK/IKOYas, HO He orpaHuydmBeasch: YT/,
cyeTa, cyeTa-PpakTypbl, akTbl CBEPKM pacyeToB, yBeJOMIeHNS, TpeboBaHUS, 61aHKN-3aKa3bl,
YHVBepCabHble nepesaToyHble JOKYMEHTbI U Hble AOKYMeHTbI (fanee - [loKyMeHThbl).
O6bmeH [lokyMeHTaMu B 371eKTPOHHOM BUAe MO TeNeKOMMYHUKALUWOHHBIM KaHanaMm CBHA3M
ocyLecTBasieTcss Yepes OnepaTopa 3M1eKTPOHHOMo AokyMeHToobopoTa - OO0 «TeH30p». o
COrNacoBaHUO CTOPOH, AOKYMEHTOO60pPOT MOXeT ObiTb OCyLeCTB/IeH uYepe3 Apyryto
opraHm3aumnto.

CTOpOHbI 06A3yH0TCA NPU3HABaTb 3/1eKTPOHHbIE JOKYMEHTbI, NOANVNCaHHbIE AeCTBUTENbHOM
NPOCTON 3M1eKTPOHHON MNOAMNCLIO OAHOM K3 CTOPOH, PaBHO3HAYHLIMK AOKYMeHTaM Ha
BYMaXxKHOM HocuTene, MOAMMUCaHHbIM COHBCTBEHHOPYYUHLIMU MOAMNCAMU YNOJHOMOUYEHHbIX
[AOSIKHOCTHBIX UL, 1 3aBePEHHbIM OTTUCKaMK rneyaTeit CTOPOH (Mpyv Hann4mnm).

MNpu HeobxoANMOCTY nepenmncka Mmexay CTopoHamMu B 3/1IeKTPOHHOM BUZe LOKYMeHTUpYyeTCs,
T.e. U3 3/1eKTPOHHON GOPMbl MEePeBOAMTCA Ha ByMaXKHbIA HOCUTENb U 3aBepsAeTCsd NOAMUCHIO
HaZ/exalle ynoiHoMo4YeHHoro npegcrasutensd CTOPOHbLI 1 ee neyaTtbio.

[loroBopbl 1 WHble AOKYMEHTbl, HOPUAMYECKM 3HauMMble COObLLEHNs, AOCTYMHble
Monb3oBatento B JIMYHOM KabuHeTe, MPU3HAKOTCA HanpaBfeHHbIMW [lonb3oBaTento B
Hagnexallem nopsgke.

Monb3oBaTenb BrpaBe HanpaBuTb B ajpec Onepatopa MUCbMEHHbIA 3anpoc  Ha
npegocTaBneHne 6yMaXKHbIX 3K3eMMASPOB OPUTMHANOB AOKYMEHTOB, MPW NOJyYeHN Takoro
nUcbMeHHOro 3anpoca, OnepaTop roTOBUT OyMaXHble 3K3eMrisapbl 3anpallviBaeMblX
LOKyMeHTOB B TedeHUn 30 (TpnauaTtn) paboumnx AHein ¢ MOMeHTa NoayyYyeHUs Takoro 3anpoca
W Hanpaenset B JINUHbIA KabuHeT [lonb30BaTeNns CoobLieHVe O FOTOBHOCTU BYMaxKHbIX
3K3eMMIAPOB 3anpalumBaeMblX AOKYMeHTOB. OnepaTtop CaMoOCTOATE/IbHO He MpOov3BOAUT
OTMpaBKy AOKYMeHTOB. lNonb3oBaTenb 3abvpaeT 6yMaxKHble 3K3eMMaspbl 3anpalluvBaemMblX
AOKYyMeHTOB no agpecy: 125130, ropog MockBa, BH.Tep. ., MyHULMMNaNbHbIA OKPYyr
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BolikoBcknii CTaponeTpoBCKUiA Mpoe3ys, AoM 7a, cTpoeHue 25. [lokyMeHTbl MnepejaroTcs
HaZnexalle ynosHoMo4YeHHoMy ofib3oBaTenem nuLy.

o. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpOHbI HecyT OTBeTCTBEHHOCTb B COOTBETCTBMWN C 3aKOHOAATeNbCTBOM P®, HacToAwmMMN
YCnoBusiMU 1 UHOW JOKYMEHTaLMeN, perynnpyroLLein Bonpockl MCNonb3oBaHua Cepsuca.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ NCMOJ/Ib30BaHMe nosib3osaTtenem CepBuica, a Takxe
3a HecooTBeTcTBME ¢yHKUMOHana Cepsuca Lenam Nonb3oBaTenein 3a HeUCNoaHeHne Nn6o
HeHaj/exallee NCMoJIHEeHVEe CBOWX 0653aTeNbCTB BCNeACTBME cboeB B
TeNeKOMMYHUKALMNOHHbBIX W 3HepreTuyecknx ceTax, AenCTBUin BPeAOHOCHbIX MporpamMmM, a
Takxe HeZ0bpOCoBEeCTHbIX AencTBUin TPeTbUx nmu, HamnpasB/ieHHbIX Ha
HEeCaHKUMOHNPOBAHHbLIN  AOCTYN W/WNU BbiBeAeHMe W3 CTPOA MNpPOrpaMMHOro  W/unu
annapaTHoro komnJsekca Cepsuca.

9.3. OnepaTtop He ABNSETCA CTOPOHOWN N He HeceT OTBETCTBEHHOCTW B OTHOLLEHUAX, BO3HUKLLNX
mexay MNocTtasLyykamm 1 Nokynatenamu.

9.4. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MpsMble W KOCBEHHble YbbITKM [onb3oBaTens,
BO3HMKLUVE BCIEACTBME NCMONb30BaHUA UM yHKLMOHana Cepsuca.

9.5. Tlonb3oBaTenb CaMOCTOATE/IbHO HeCeT OTBETCTBEHHOCTb nepes TPeTbUMU 1LaMn 3a CBOU
[eViCTBUA, CBA3aHHble C Mcnosb3oBaHMem CepsBuca, B TOM 4uncCie, ecin Takue AencTBus
npuBeayT K HapyLLUEeHUIO NMPaB 1 3aKOHHbIX MHTepPecoB TpeTbMX L, a TakxKe 3a cobnogeHne
3aKoHOAaTeNIbCTBa Npu ncnosib3osaHnm Cepeuca.

9.6. OtBeTcTBEHHOCTbL OnepaTtopa B COOTBETCTBUM €O cTaTbAMN 15 1 401 MpaxaaHCKoro Koaekca
Poccuinickon Pegepauunm orpaHuyeHa peasibHbIM yLepboM M1 BO3/1araetca Ha Hero npu
HaN4YMKn B €ro AeNCTBUAX BUHbI.

10. OT3bIBbl N1 OMPOCHI

10.1. TMonb3oBaTenb cornallaeTcs C TeM, YTO pasmeLlieHHble UM B CepBuce cOObLLEHNA MOTYT bbITh
ncnonb3oBaHbl OnepaTopom cepBuca, B TOM Yncsie onybsIKoBaHbl MM Ha VHbIX CepBMCcax
n/nnn Beb-CTpaHMLAX B CeTU VIHTEPHET, a Takxe BK/IYEHbl B pek/aMHble, MapKeTUHIOBble
MaTepuanel Onepatopa cepsuca 415 NpuBneyYeHNs BHUMaHUS Nonb3oBaTener K ToBapam,
pabotam 1 yciyram Onepatopa cepsuca W TpeTbUX UL, KakK C ykasaHueM asTopa
COObLEeHNs, Tak M Ha YCNOBUAX aHOHWUMHOCTU. DTW npaBa OnepaTtop cepBuca Brpase
npesoCcTaBNATb TPETbUM NNLAM.

10.2. TMpwu 3arpyske/gobasneHnn Kakmx-nnb6o oT3biIBOB Ha Cepsuc [lonb3oBaTeNb HeceT
OTBETCTBEHHOCTb 3a COOTBETCTBME COAepXaHUs pasmellaemoro [losb3oBaTesieM KOHTeHTa
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TpeboBaHUAM JelCTBYyHOLero 3akoHogaTenbctBa P®, BkIOYas OTBETCTBEHHOCTb Nepej
TPeTbUMU NNLAMU B Cyyasx, KOrja coJep)XaHue OT3blBOB HapyLlaeT rnpaBa U 3aKOHHble
NHTEepechbl TPeTbnX NINL, B TOM 4YKCie NINYHble HenMyLLeCTBeHHble npaBa aBTOPOB, VHble
WHTeNNeKTyasibHble MpaBa TpeTbuX UL, W/WAn nocaraetT Ha npuHagaexailire uwm
HemaTepuanbHble 6nara.

10.3. Tpn wncnonb3osaHun Cepsuca [losnb30oBaTeNb He BrpaBe OCTaB/ATb OT3bIBbl, KOTOpPbIe
ABNAIOTCA  HEe3aKOHHbIMK,  BPEAOHOCHbLIMK,  K/JeBEeTHUYEeCKMMK,  HapyllalT  rnpasa
NHTEeNNeKTyanbHOM CO6CTBEHHOCTY U/UNY aBTOPCKME NpaBa.

10.4. OnepaTop ocTaBAseT 3a CoboM MpaBoO YyAanATb OT3bIBbl W JApyrve CcoobLleHns, He
coOTBeTCTBYyIOLMEe  AeACTBYlOLLeMy  3akoHogaTenbctBsy P®, Hopmam  Mopann w©
HPaBCTBEHHOCTW.

10.5. TlpeaBaputensHo Onepatop He nMpoBepseT OT3biBbl, 3arpyXaemble MNOCPeACTBOM
PyHKUMoHanbHocTn Cepsuca. NMonb3oBaTenb OCO3HAET U CorslaceH C TeM, YTO OH JOJIKEeH
CaMOCTOATE/IbHO OLleHMBAaTb BCE PUCKW, CBA3aHHbIE C pa3MeLlleHreM oT3biBOB Ha CaiTe, a
Takxe BO3MeCTUTb Bce YbbITkM OnepaTtopy B C/y4vae npegbaABAeHUs MPeTeH3n B CBA3N C
oCTaBNeHHbIMY [Tosib30BaTeIeM 0T3bIBAMU.

10.6. B uenax obecneyveHuns byHkUMOHMpPOBaHUA CepBuca, a Takke B MapPKETUMHIOBbIX Lensx
MNonb3oBaTtesnb npegocrasnger  CepBucy  Mpaso MCMONb30BaTb  3arpyxaemble
Monb3oBaTensiMm 0T3bIBbI 10OLIM CNOCOHOM B 1H060€e BpeMs.

10.7. B uenax nosblleHVsa kadecTBa CepBuca, a Takke B peksamHbiX uenax OnepaTtop wu/ wan
npuBiekaemMble UM 1S NMPOBeAeHNs Onpoca Nuua BrpaBe OCyLLeCcTBAATb COOp MHEHUN U
0T3bIBOB o/Ib30BaTe el Mo pasINYHbLIM BONPOCaM nytemM Harnpas/ieHUs MHPOPMaLMOHHOIO
coobLleHnsa npu oyepeaHOM nocelweHUn [osib30BaTesieM cepBuca N0 OCyLLLeCTBAEHUSA
CBASN MO KOHTAKTHbIM JaHHbIM, YKas3aHHbIM [lonb30BaTesieM B YyYeTHOW 3anuncu
(nocpeacTBoM TenepoOHHbIX 3BOHKOB WU 3NeKTPOHHbIX nucem). CobpaHHble MHeHUs U
OT3bIBbl MOTYT 6bITb MCMOAb30BaHbl 419 OPMUPOBAHNSA CTAaTUCTUYECKNX AAHHbIX, KOTOpble
MOryT 6bITb KCMonb3oBaHbl B CepBuce. OT3bIBbl, NpejocTaBneHHble [onb3oBaTeneM npu
npoBefeHnN Onpoca, Takxke MOryT b6bITb OnMy6aMKoBaHbl CepBMCOM B CBOMX PeKIaMHbIX
mMatepuanax UM MHPOPMaLMOHHBIX Paccbl/ikax Kak C yKasaHVeM HavMeHOBaHWA (N0rmHa)
Monb3oBaTtens, Tak U 6e3 yKkasaHus.

11. 3AKNTHOYUTENbHBIE MONOXXEHWA

11.1. OnepaTtop BrpaBe MeHHATb TEeKCT HacToAWMA YCI0BUA B OAHOCTOPOHHEM BHecyAebHOM
nopszke, onybanKkoBas n3MeHeHHbI TekcT B CepBuce. B cnyyae Hecornacusi C USMeHeHHbIM
TekCToM Ycnosui, Mosib30BaTte b BripaBe 0TKa3aTbCsA OT Mcnob3oBaHus Cepsuca.
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O6LLI,€CTBO C orpaqueHHoM OTBETCTBEHHOCTbHO «Ha_MOoJIKe»

125130, ropoa MockBa, BH.Tep. I., MYHULMMaAbHbIA OKPYyr BonkoBcKkui

CTaponeTpoBCKUNiA NMPoe3s, A0M 73, CTpOoeHue 25

8 800 222-04-86
info@napolke.ru

Onepatop BrpaBe B nb6oe BpeMs MNPOBOAUTL MpodunakTnyeckme U WHble paboThl,

CBSI3aHHble C TEXHWNYECKOW I'IOAAGp)KKOVI Cepsmca, B CBA3N C 4eM JocCTyn [Monb3oBaTensa K

CepBurCy MOXET 6bITb OrpaHUYeH.

Monb3oBaTenb AaeT cornacve Ha nosyyeHne 31eKTPOHHbIX NUCeM U (MNK) CMC-CO0BLLEHWI ¢

uensto nHoopmmnposaHus Monb3osatens o CepBuce, ero CBOMCTBax, HOBOM GyHKLMOHaNe 1

ycayrax, u uHor nHeopmauymm ot Onepatopa CepBuca MobbIMM KaHanamu cBsian. laHHoe

cornacme gaetca CpokoM Ha BCe BpeEMA NCMOJIb30BaHUA CepB|/|ca, HO MOXeT 6bITb 0TO3BaHO

nyTem obpallieHuns B agpec OnepaTtopa.

Ans Bcex AeMCTBMM, coBeplaeMbIX Mpun NCros1ib30BaHNN Cepsmca, BpemMA nx coeepLueHnd

ycTaHaBmBaeTca no MockoBckoMy BpemeHn (UTC+3).
MpUIOXeHNS K HaCTOALLIM YCNOBUAM:

MprnnoxeHune Ne 1: Mpaswna MNporpamMmbl JIoANbHOCTU «J10ANbHbIE KINEHTbI «Ha_MoKe»

AAPEC N PEKBU3WUTbI ONEPATOPA

000 «Ha_nonke»

Mecto HaxoxgaeHusa: 125130, ropos MockeBa, BH.Tep. T.,
MyHULMMAaNbLHBIA  OKpyr BonkosBcknii CTaponeTpoBCKUiA
npoess, AoM 7a, CTpoeHune 25

MouToBbI agpec: 125130, ropos MockBa, BH.Tep. T.,
MyHULMNaNbHbIA OKpyr Bowkoscknii CTaponeTpoBCKUiA
npoesy, AoM 7a, cTpoeHne 25

WNHH/KIMT 9704160889/774301001

P/c 40702810238000330031 B [MAO CbepbaHk

K/c 30101810400000000225

BNK 044525225

Ten: 8 (800) 222 04 86

dnekTpoHHasa noyta: info@napolke.ru
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Mpwuno>xeHwne Ne 1
K Mo/ib30BaTeIbCKOMY cornatueHunto CepBuca «Ha_nosnke»
AaTa pa3MeLleHns 1 BCTynneHus B cuny: 27 despans 2023r.

NMPABWUJIA MPOITPAMMbI TOAJIBHOCTU «JTIOAJIbHBIE KTMEHTbI «HA_MOJIKE»
TepMuHbI 1 onpeaeneHns

Bo3HarpaxxaeHune — HauduncieHne K3LWwb3Ka, npeAocTaBneHne CKUAKW Ha ornpejeneHHble
BUAbl TOBApOB W YyCIyr, MHble ¢opMbl noowipeHnsa [lonb3oBaTtenert 3a akTMBHOCTb Ha
Cepsuice.

Kaw63k — ¢yHKLUMOHAN cepBuCa «HA_MOKE», BbIPaXatoLWMACA B HAYMCAEHUN BOHYCHbIX
6anno., No3songaLLMX Nonb3oBaTensaM nosyvaTb ckUAKy y MNocTtaBLmKoB Npy 0oGopmMaeHNN
3aKka3oB B MNopsjKe, pa3sMepe M Ha yC0BMAX, YKa3aHHbIXx OnepaTopoM. BoHycHble 6ansbl
YUYMTBIBAKOTCA C NOMOLLBLIO PyHKLUMOHana Cepeuca Ha 60HycHom CuyeTe. boHyCHble 6ansbl
ABNAIOTCA OTPaXeHVeM JI0ANbHOCTU U aKTUBHOCTM [lonb3oBaTenein Ha CepBuce M He
ABNAOTCA AEHEeXHbIMU cpeacTBamu. BOHyCHble 6annbl He nognexat 0bMeHy Ha AeHeXHble
CpeAcTBa, He MOryT 6bITb nepeBefeHbl € 60OHYCHOro c4yeta Ha 6aHKOBCKUA cyeT
Monb3oBaTens AN Ha ero CYéT B 3/IeKTPOHHOM MNIaTéxHOW cncteme, Takxke Onepatop He
NPOV3BOANT BbINJAT B HAJIMYHOWM BantoTe, He OCYyLLeCTBAAET nepeBos H6OHYCHbIX 6annos
VHbIM [Monb3oBaTensam CepBuca.

Mporpamma — nporpammebl J1I0ANbHOCTU «J10sibHbIE KNNEHTbI «HA_MOJKe», Hanpas/ieHHas
Ha yBenn4yeHme akTUBHOCTU [lonb3oBaTenein Mo McNosb3oBaHUO CepBuca U pasmepy
3aKa30B. YC/10BMA NPOrpaMmbl ONpesensoTca B COOTBETCTBUN C YC/IOBUAMU NCMNO/Ib30BaHUSA
CepBuica «Ha_MoJiKe» 1N HACTOAWMM [praoXeHneM.

Mpomokoa — undpoBol MaeHTUGMKATOP, MO3BONAOLWMIA NOAYYUTb BOHYCHble 6annbl B
CepBuice M1M60 NONYUNTb CKUAKY Y MNOCTaBLLMKOB Npy 0popmMaeHn 3aKa3oB.

Ckmpka — npegoctaBnsgemMoe lNonb3oBaTento gpyrumu Monb3osatensMmm nam OnepaTtopom
CHMXeHMe LeH Ha Tosapbl lMocTaBLUMKOB, 3aKa3aHHbIX yepe3 CepsucC. VIHble TepMUHbI 1
ornpejeneHus, He ykasaHHble B 3TOM MPUIOXKEHWW, TPAKTYHTCA B COOTBETCTBUW C YCNOBUAMMU
Ncnonb3oBaHua CepBuca «Ha_MnosiKe».

O6wume Mono>keHusn
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B pamkax nposegeHusa [lporpammbl, Onepatop MOXeT npefocTaBnATb [lonb3oBaTensm
BosHarpaxgeHvne 3a ux akTMBHOCTb BHYTpw Cepsuca. [lepedeHb c/yyaeB HayncaeHUA
BosHarpaxgeHns, a Takxe BUJ, YCI0BUS UCNONBb30BaHUA U NOPAAOK BblAayy onpejenserca
OnepaTopoM CaMOCTOSTE/IBHO U AOBOANTCA [0 CBedeHWA [lonb3oBaTenen yepes JINYHbLIN
KabuHeT, apyron o¢yHKunoHan CepBuca, a Takke WHbIMW crnocobamn (Ha CepBucax
MapTHepoB, NyTeM PacCbIIKM MO 31eKTPOHHOW rnoyTe 1 T. 4)

MoA aKTMBHOCTbIO [lo/fb30BaTens MOHWMAaeTCd BbIMOAHEHWe AeNCTBUA, YKa3aHHbIX
OnepaTopoM, B TOM 4ucie: npurnalleHve Hosbix [Monb3oBaTenelr, 3anonHeHue npoduns
KomnaHnn Ha Cepsuce, lpoxoxaeHne onpoca, [okynka onpejeneHHOro Buja TOBapos.,
npoxoxgaeHne obyyeHUs No ncnonb3oBaHMo CepBuCcOM, Pa3melleHme B TO4Uke MPOSaKu
NPOAYKUMN WAV peKlaMHbIX MaTepuanoB MNOCTaBLUMKa, MpoBejeHne peknaMHbIX akuuii
[MocTaBLWMKOB.

Ncnonb3oBaHme nboro BuAa BosHarpaxzeHus o3HayvaeT nojsHoe 1 6e30roBOpOYHOe
cornacue onb3osaTtens ¢ YCNoBMsAMU NCMosib3oBaHMA CepBrica U HacToswmy Mpasunamu.

Bo3HarpaxaeHue
Bua BO3HarpaxaeHuss MOXeT BKAWYaTb B cebs ciejywowme BUAbl  MNOOLLPEHUs
MNMonb3oBatene:

— HauuncneHnune Kawbaka

— Beblgaua lNpomokosos

— [lpucBaviBaHne YpoBHS J1oANbHOCTU

— TlpepoctaBneHue nepcoHanbHom CkMAKM Ha ToBapbl onpeseneHHbIX MNoCTaBLLNKOB

—  WHown Bng noowpeHns Monb3osaTenen
B cnyyae ecnn 370 npuMeHWMO, AN KCMNONb30BaHWA BosHarpaxzaeHus [losib3oBaTtenb
[O/IXKeH BOCNONb30BaTbhCA dyHKLMOHanoM CepBuca, COrnacHoO yc0BUAM MO NCMOJb30BaHMIO
KOHKpeTHOoro smaa BosHarpaxaeHuvs.
OpraHun3aTtop OCTaBAseT 3a COb6OWM MpPaBO PacLUMPATb AaCCOPTUMEHT Bo3HarpaxzeHums no
CBOEMY YCMOTpPeHM o, nyTemM JoBeJeHVs HOBbIX BWAOB Bo3HarpaxzaeHus fo cBejeHUl
Y4YacTHUKOB akuuii nytem pyHkumoHana Cepsuca.
Pasmep nepcoHanbHbIX CKMAOK WM Kateropuv ToBapoB, Ha KOTOPble PacnpoCTpaHAEeTCH
ckmaka  onpegenstorcas  OpraHuM3aTopoM  VHAMBWUAYaNbHO, UCXOAA W3 aKTUBHOCTU
MNonb3oBaTtens, n oTpaxarTcs B JInuHom KabuHeTe.
HauuncneHHbln Kawb3ak nnm gpyron Bua Bo3HarpaxzaeHus, Kacawmnines yMeHblUeHWs LeHbl
Ha ToBapbl MOXeT 6biTb WCMOMb30BaH TONbLKO MNpw odopmieHMM 3aKa3oB Ha ToBapbl
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onpegeneHHblx [loctaBwmkoB. CNUCOK TOBApOB, y4acTBYWOLWMX B AKUUW ornpejensercs
OpraHunsatopom BHyTpu Cepsuica.
Jloboe Bo3HarpaxgeHwe, B TOM 4Ymcie K3LWO3K, CKUAKA WU T.4. He ABNAETCA AeHeXHbIMU
CpeACcTBaMU U He BbIMNJIayuvBaeTCca B JeHeXHOM 3KBMBasieHTe. Ecan cymma Bo3sHarpaxzeHus
(npomokoga nnu apyroin Bug CKMAKM) 6bla1 NCMONb30BaH He MOMHOCTLIO 13-3a OrPaHNYeHN
CepBuca, TO pa3HuMLa He Bo3BpallaeTcs Monb3oBaTento U He MOXeT 6bITb MCMO/Ib30BaHa B
pamkax gpyroro ¢yHkumoHana Cepsuca.
Ncnonb3oBaHme Bo3HarpaXzaeHmss MOXeT 6biTb  OrpaHu4yeHo U\UaM  0b6yc/IoBAEHO
onpeAeneHHbIMN YCI0BUSAMM, BKIOYAs, HO HE OrpaHNYnNBasACh:
— OrpaHunYeHHbI Nepuog BpeMeHM NCNob30BaHWS;
— MakcnmaneHasa cymMa Ans eiAMHOBPEMEHHOro NCMOIb30BaHWSA;
— Bo3Harpaxgenua npu npunobpeteHun ToBapoB [1OCTaBLUMKOB WA  MJIATHOrO
dyHKUmoHana\ycnyr OnepaTopa;
— BO3MOXHOCTbL MCNONBL30BaHVA Bo3HarpaxgeHus TONbLKO MpU MNepBoM 3akase ¢
rnomMoLbto JlInuHoro KabnHera;
— HapyweHve YcnoBuii ncnonb3oBaHua CepsBuca UM Hef0bpoCOBeCTHOro NoBejeHs
MNonb3oBartens
Ncnonb3oBaHme uwnu  nonyyvyeHne Bo3HarpaxzeHus MOXeT 6biTb  HeAOoCTYNMHO Mo
TeXHUYeCKMM NMpUYnHaM, B TOM Yncie B clydae He obHoBneHus MNonb3oBaTtenemM MNporpamm
4,0 nocsiefiHen JOCTYNHOW BepPCUM, N/NAN MO VHBIM MPUYHAM.
B uLenax npoTvBOAENCTBMA HeJ06pOCOBECTHOMY MCMOb30BaHWIO Bo3HarpaxgaeHus u/ nam
3710ynoTpebneHnsM nNpm KCnonbL3oBaHUM Bo3HarpaxzeHus, OpraHu3atop ocTaBnsfeT 3a
cobol npaBO TMPUMEHHATb MNPAMO He YKasaHHble B [lpaBuiax crnocobbl MNpoBepku
[O6POCOBECTHOCTN  UCMO/MB30BaHWA  Bo3HarpaxzeHus, a Takke OTKasblBaTb B
npefocTaBNeHUN  WNU  WCMONb30BaHWM  Bo3HarpaxzgeHus B C/lydae  BbIsIB/IeHUSA
COOTBETCTBYHOLLMX 3/10ynoTpebneHnin n/mnm HegobpocoBeCcTHOro NCNob30BaHMA BOHYCOB.

Ycnosusa ncnonb3sosaHusa Mpomokoaos n Kaw6ska

Kawbak paccumTbiBaeTcs NCXOAA U3 CTOMMOCTU COBEPLUEHHbIX 3aKa30B N MOXET COCTaBNATb
oT 0,5 go 3 %. Pasmep 60OHYCHbIX 6annoOB N KaTeropmu TOBAPOB, 3@ MOKYMKY KOTOPbIX
HauncnaTca  bannbl onpegensoTcd  OpraHM3aToOpoM  UHAMBUAYANbHO, WCXOAA U3
aKTMBHOCTUK [Nonb3oBaTens, 1 oTpaxarTcs B JInuHoMm KabuHerTe.

Ncnonb3oBaHne Kawbaka ocCyLLlecTBASeTCA NpU COBeplUeHUM 3akasa 4vepe3 umHTepdenc
CepBuca Ha cymMmy, kpaTHyto 200 pybnam. MakcMmanbHas cymMMma A8 eAnHOBPEeMeHHOro
ncnonb3oBaHWsa Kawbska 30 % ot CTommocTn 3akasa.
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NpoOMOKOZ, YCNOBWA €ero WCMosb30BaHWA U yCnoBuUs AKUMK MOTyT 6bITb AOBeAeHbl A0
cBefieHuns Monb3oBaTtena nytem ykasaHus Ha Cepsuce, Ha CepBrcax\nporpaMmmax napTHepoBs
CepBuca, coumanbHbIX CeTSX, NyTeM OTrnpaBKy ero Monb3oBaTento Nno 3N1eKTPOHHOW rnoyre
Nnb0o NoCpeACTBOM CMC-COOBLLIEHMS.
AkTBaums lNpomokoga MpPOUCXOAMUT MnyTemM BBOZa ero [lonb3oBatenem B UHTepderice
CepBwuca UK MHBIM COCO60M, MPesyCMOTPEHHbIM YC/IOBMAMM UCMO/Ib30BaHUA [Tpomokosa.
MPOMOKOZ MOXeT 6bITb aKTUBMPOBAH TOJIbKO HOPUANYECKUM AULOM VAU UHANBUAYANbHBIM
npeanpuHumatenem. Eciv no ycnosmsiM akumm, NpoMoKoj Bpy4vaeTcs usnyeckomMy anLy, To
ANA ero  MCMnosb30BaHWA, OH JAOJ/DKeH repefatb  €ero  puUAnNYeckoMy audy  Wnan
VHANBWAYaNbHOMY NpeAnpUHMMaTENtO.
OaunH NpoMOKOZ MOXET bblTb UCMOJIb30BaH O4HWM lNonb3oBaTeNnemM ToNbLKO OANH pas, ecsiv
He yKasaHo nHoe.
B oTHoLeHNM 0HOro 3aka3a He MOXeT bbITb 1CMNoNbL30BaHO 6bonee ogHOro NpomMokoa.
Cknaka MoxeT bbITb NnpeAocTaB/ieHa B pa3sMepe U B Nopsjke, ykazaHHOM B YC/I0BUSAX, HO, B
ntobom cyyae, B pa3mMepe, He npeBbILaroLLeM CTOMMOCTb ToBapa/yciyri, npy oGopmaeHnn
3aka3a KoToporo/koTtopoii MNonb3oBatenem 6bia1 akTUBUPOBaH MPOMOKOA,.
OnepaTtop ocCTaBnseT 3a COOOM NpaBO AOCPOYHO MpPeKpaTUTb W/WUAN U3MEHUTb YCI0BUSA
fencteus Npomokoga w/wnn AKUMK, B pamMkKax KOTOPOW 6bin BbinyweH [MpOMOKOA.
NHpopmaLma 0 JOCPOUYHOM MpeKkpaLLeHUn N/Mam n3MeHeHnn ycnoBuin einctemsa NpomMokoga
n/nnn AKUMn AOBOANTCA A0 CBeAeHWI [ToNib30BaTens o4HUM U3 ClelyroLLmX cnocoboBs:

— nyTteM ykasaHus Ha Cepsuce;

— nyTeM OTNpaBky YyBeAOMIeHUS [lonb30BaTet0 MO 3/EKTPOHHOW nouyTe nbo

NnocpesCcTBOM CMC-COOBLLIEHNS;

— nyTteM ykasaHus B JInuHom KabunHere.
Mpwn paccMOTpeHU 0bpaLLeHNIA, KacaroLMXCa akTUBaLMN NN UCMOJIb30BaHWA [IPOMOKO/0B,
OnepaTtop MMeeT NpaBo 3anpocnTb, a obpallaoLwminca Nonb3oBaTenb 0683aH NPesoCcTaBUTb
noAtTBepxXgeHve dakta nonyyeHus MM poMOKOAa: CKPUHLLIOT CTpaHuubl ¢ [MpomMoKogom
/N NHoe MoATBepXeHne Mo ykasaHuto OnepaTopa. B cnyyae HenpegocTaBneHMs Takoro
noAtTeepxXxgeHns Onepatop ocCTaBaseT 3a CO6OM nNpaBO OTKa3aTb B BO3MOXHOCTU
ncrnosb3osaHns Mons3osaTenieM [MpoMokoaa Ans nonyveHnsa CKUAKN.

NHble ycnosus

OpraHusatop BrpaBe BHOCUTb U3MEHEHUA B YCIOBUA W MOPAAOK ydacTna B AKUMW.
NHpopmaLuma o BHeECEHUWM TaknX U3IMeHeHNI pa3MelaeTcs OpraHmnsaTopoM Ha Cepsuice 6e3
OTAEeNbHOro  yBejomMneHusas 06 3Tom  [lonb3oBatena. [lonb3oBaTens  06a3yeTcd
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CaMOCTOATE/IbHO OTCNEXVBaTb M3MeHeHUs YCIOBUA 1N nopsigka ydactus B lNporpamme no
ccbinike https://img.napolke.ru/static/legal/site_usage.pdf

OpraHun3aTop ocTaBnseT 3a 060 NpaBO AOCPOYHO MPeKpaTUTb U/WIN U3MEHUTb YC/TIOBUS
Akunun. NHPopmauma o AOCPOYHOM MpekpalieHnn W/wunn N3MeHeHUn YCaoBun AKLMN
[OBOANTCA A0 cBeAeHW MNonb3oBaTens yepes CepBuUc W60 NHbIMK cnocobamu.
MNonb3oBatesnb cornawaercsd ¢ [paBnnamu ¢ MOMeHTa perncrpaumn Ha Cepsuce. [Nporpamma
fevictsyeT B TedeHue 30 AHel C MOMeHTa ee onybaMKOBaHUN 1 HEOAHOKPATHO NPOANeBaeTCs
Ha cneaytoLme 30 gHeln, ecim MHOe He ByzeT ykasaHo B [paBunax.

OnepaTop, a TakXe YMNOJHOMOYEHHble VM /1LA, He HecyT OTBeTCTBEHHOCTU 3a Nobble
TexHu4yeckme cboun B pabote VIHTepHeT-NpoBangepa, K KOTOpPbIM NMOAK/YeH MNonb3oBaTtenb,
B TOM uuncie 3a Nobble owmnbKy, ynyuleHWs, npepbiBaHWs, yAaneHue AaHHblX, AebekThbl,
3aZepXKn onepaunim nan nepegaydn AaHHbIX, COOU NNHUN CBA3N, XULLEHWNS, pa3pyLLeHns,
HeCaHKUNOHNPOBAaHHbIN AOCTYN K BBEeHHbIM AaHHbLIM U NX U3MeHeHMe. OnepaTop He HeceT
OTBETCTBEHHOCTW 3a /ltobble Mpobnembl N TeXHUYeCcKMe HeMCNpPaBHOCTU NOObIX TenedOoHHbIX
ceTei, OHNAMHOBbLIX KOMMbIOTEPHbIX CUCTEM, CepBepoB, MPOBaAEpPOB, MOBUIbHbIX
YyCTPOWCTB, NPOrPaMMHOro obecrneyeHus, Henoay4YeHns Nt60ro 31eKTPOHHOIo NMMCbMa UK
ZJaHHbIX. OnepaTop He rapaHTupyeT 6ecrnepeboiiHyto paboTy CepBuca n MoOXeT NPOBOAUTL
npodunakTnyeckme paboTbl, HanpaBneHHble Ha ynydlleHne kadecTBa CepBuca, BO Bpems
KOTOPbIX AOCTYMN K CePBUCY MOXeT 6bITb orpaHnyeH. OnepaTtop He HeCET OTBETCTBEHHOCTb 3a
nobol yulep6, HacTynMBLIWIA MO NPUYNHAM OrpaHnYeHuns goctyna K Cepsucy.
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