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MOJIb30BATEJIbCKOE COMMMALLUEHWUE CEPBUCA «HA_TNOJIKE»
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r. Mocksa,
[lata pasmeLueHuns u Bctynnexunsa B cuny: 13 cpespang 2023 rog

06wLecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «Ha_nonke» (000 «Ha_nonke»), HaCTOAWMM npegnaraert,
IOPUANYECKMM NNLAM U WHAMBMAYAMNbHbIM NPEANpUHUMATENSIM, (DU3MYECKUM fMuaM, NPUCOELUMHUTLCA K
noNib3oBaTenbckoMy cornaweHuto CepBuca «Ha_nonke» (ganee — «YCnoBus») Ha M3MOXKEHHbIX HUXKE
YCHOBUAX:

1. TEPMWHbI U ONPEQENEHNA

AkuenTt - nonHoe v 6e30roBopoyHoe npuHATME Monb3oBaTeNemM HACTOALMX Y CNOBWIA.

3akas lNokynarens — ocyuwiecteneHue [onb3oBatenem AeVCTBMIA, HaNpPaBNEeHHbIX HA 3aKNOYEHNE UM AOrOBOpa
Kynnu-npogaxu (noctaBkn) ¢ [loctaBwmkom 06 onToBOM 3aKynke ToBapa C  WCMONb30BaHMEM
hyHKUMoHanbHocTM Cepauca.

Kop Monb3oBatena — wHAMBMAYanbHbIA KOA, npucsamBaembi lMonb3osatento B Cepsuce Onepatopom u
ncnonb3yembld ansa naeHtnukauum MNonbsosarens.

JNInynbin kabuuer / JIK / — CcOBOKYMHOCTb 3alimileHHbIX cTpaHuy CepBuca, CO3[daHHbIX B pesynbTare
peructpauumn lNonb3osatens B Cepsuce. [loctyn B JIMUHbIA KabUHET OCyLLECTBASETCA MyTeM BBOAA YYETHbIX
[aHHbIX B MPeAyCMOTPEHHbIE ANs 3Toro nons BHyTpu Cepauca.

Mokynatenb — [Monb3osatens Cepsuca, ABRAIOWMIACA WHAMBUAYANbHBIM MPEANPUHUMATENEM, HOPUANYECKUM
unu gmanyeckum nuuom, odoopmMnstowmin 3akasel Ha NpnobpeteHne ToBapoB yepe3 Cepauc.

Monb3oBatenb - OPUAMYECKOE UL, WHAMBMAYANbHbIA NpeanpuHMMaTeNns unu  U3MYeckoe nuuo,
3aperncTpMpoBaHHOE B YCTAHOBNIEHHOM HACTOALMMM YCNoBMAMM NOPSAKE W BbICTynatowmii B Cepsuce B ponu
lMocrasLymka unu Mokynartens.

Moctaswmk - [lonb3oBatens Cepsuca, SBASIOWMACA OPULMYECKMM  NIWLOM  WAW  WHAWUBUAYASbHbIM
npegnpuHumateneM M 3aknoumBwmiA - gorosop ¢ Onepatopom,  pasMeLleHHbli MO0 aapecy
https://img.napolke.ru/static/legal/supplier/offer.pdf

CepBuc «Ha_nonke» / Cepuc — nporpammHoe obecneueHne B Bepcusx: WEB (napolke.ru); mWEB; gns
mMobunbHbIX ycTponcTe Ha 6ase Android u i0OS; a Ttakxke 6asa faHHbIX; NPaBO WCMONb30BAaHMS KOTOPbIX
nepesaeTcs Ha yCNOBUAX HEUCKITIOUMTENbHOM NMLEH3WMM 3a BO3HarpaxaeHue. Mpaso ucnonb3osaHus Cepauca
Ha YCNOBMSX HEWUCKNIOUMTENbHON NMLEH3WUW, BKNOYaeT cebs npaBo MCMONb30BaHWSA OBHOBNEHHbIX BEPCUIA
nporpaMmmHoro obecneyeHnst u 6as3bl AaHHbIX, @ TaKXKe [AOMONHUTENbHbIX (PYHKLMOHANbHbLIX BO3MOXHOCTEM
Cepsuca B uenom. Tepputopus mucnonb3oBaHus: Poccuiickas ®epepaums. lMporpammHoe obecneyeHue B
Bepcuax WEB; mWEB; android v iOS, 3apeructpupoBaHo PocnateHT, HOMep peructpauuv (CBMAETENbCTBA):
2022666274. ba3sa paHHbIX 3apeructpuposaHa PocnateHt, Homep peructpauuu (ceugetenscrsa): 2022621924.
CropoHbli(-a) — Monb3osartens u (unu) Oneparop Cepsuca.
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ToBap — ToBapbl, ABAMAIOLMECS NPEAMETOM AOrOBOPA KYNIM-Npojaxu, 3akniovaemoro mexay onb3osatenem
un lMocTaBwuKoM. Bce B3aMMOOTHOLLIEHWSA, CBA3aHHbIE C Kynnen-npojaxen ToBapoBs, yCnyru no opraHv3aumu
[OCTaBKM KoTopbIX npuobpertarotca [lonb3oBatenem Ha Cepsuce, BO3HWKAIOT HEMOCPELCTBEHHO MEXAY
Moctaswmkom u Nonb3oBatenem. Onepatop He ABNfeTCA NpoAaBLoM ToBapa wnW NMLOM, YNOTHOMOYEHHbIM
MocTaBWMKOM Ha npuHATME W ypoBneTBopeHune TpebosaHwii [lonb3oBateneit B OTHOLWeEHUMM ToBapa
HEHaA/1exallero Kayecrsa.

YueTHble paHHble Monb3oBarens — naeHTMGMKALNOHHBIN HoMep Monb3oBatens JlnyHoro kabuHeta (NOrvH) u
naponb Ans goctyna kK JlnyHomy kabuHety. YuetHble AaHHble [lonb3oBatens JInuHoro kabuHeta npusHaoTCs
MPOCTON 3NIEKTPOHHOW NOAMMUCHIO BO B3aMMOOTHOLWeHUsx ¢ Onepatopom Cepsuca u gpyrumu lMonb3osarensgmu
Cepsuca. Bece peicteua lNonb3osatens, COBepLUEHHbIE C MCMOMb30BaHMEM YUeTHbIX AaHHbIX [Monb3oBatens
JNlnuHoro kabuHeTa, NPU3HAKOTCA COBEPLUEHHBIMW OT MMEHW, NO NOpyYeHuo U c cornacus [onb3oBatens
INnunoro kabuHera.

Onepatop Cepsuca / Onepatop - 00O «Ha_nonke» (OIPH 1227700540462, WHH 9704160889),
obnagatowmin Bcemn Heobxoaumbimu npaBamu Ha CepBuc 1 ocyLecTBnAWwMin ynpasneHme CepBucom.

OBLUME NOJNTOXKEHUA

lMonb3oBatenb NPUHUMAET (aKLenTyeT) HacTodAwMe Ycnosusa, npoxoas peructpaumio B Cepsuce, B pesynbrare
Kotopon cosgaetcs JInuHbin kabuHet [lonb3oBatens. OTaenbHble onepauum B CepBuce AOCTynHbl 6e3
peructpauum u cosganusa JlnyHoro kabuHeta lonb3oBatens, 0fHAaKO NOMHOLEHHOE ucnonb3oBaHne Cepsuca
MO Ha3HaYeHUID BO3MOXHO TOSbKO MOCME MNPOXOXAEHUs peructpauum u cospanus JluyHoro kabuHeta
lMonb3oBarens.

Onepatop nepepaet [lonb3oBatenamM npaBo Mcnonb3oBaHus CepBuca Ha YCNOBUAX HEUCKMHOUMTENbHO
nuueH3un, B 4actm  pyHKumoHanbHoctM Cepsuca, AoctynHon 6e3  B3umanus Onepatopom  nnartbl
(6e3B03Me3[HO), Ha YCNOBKAX, OTOBOPEHHbIX B HACTOALLMX YCNOBUAX.

MpaBo mcnonb3oBaHus CepBuca Ha YCNOBUAX HEUCKNIOUMTENbHOW NULLEH3MKW, nepeaaBaemori 6e3Bo3mesfHo,
BKIOYaeT cebs npaBo MCMnonb30BaHMS 0BHOBNEHHbIX BEPCUIA NporpaMmMHOro obecneyenns v 6asbl JaHHbIX.
Mepepsava npaBa MCMONb30BaHUS HA YCNOBUAX HEMCKIIIOUMTENbHOW NULEH3UM (hYHKLMOHanbHoCcTM Cepauca
[OCTYNHON 3a BO3HArpaXKAeHve, perfnamMmeHTMpyeTcs OTAeNbHON LOKYMeHTaumen, pasmewtaemonn Onepatopom
HenocpencTBeHHO B Cepauce.

Vcnonb3oeaHue CepBuca BO3MOXKHO:

- npaBo M AeecnocobHbiMM husnyeckumm nuuamm (gocturwummn 18 net) Tonbko B ponu [lokynatens B
Katanore Ans oMsn4ecKmx nuu;

- WHAVBMAYANbHbIMKU MPEANPUHUMATENSIMU U topuandeckumn nuuamm B ponu Mokynartens / MocTaslyuka B
Katanore gns 6usHeca, a Takxe B ponu [locTaBwmka B Katanore Ans OM3MYecKux Nuu, (3a UCKNHOYEHNEM
cryyaeB 3anpeta, B COOTBETCTBMM C 3akoHogatenoctBoM P®, npopaxu ToBapoB M3MYeCKUM nuuam
AVUCTAHLMOHHBIM CMOCOBOM M MHBIX 3anNpeTos).

B cnyuae, ecnu lMonb3oBatens xenaet cratb [locraswmkom Ha Cepsuce, oH coobuiaer 06 atom Onepatopy u
akuenTyeT cooTeeTCTBYtOLLYt0 ochepTy: https://img.napolke.ru/static/legal/supplier/offer.pdf

Wcnonb3ysa Cepsuc MNonb3oBatenu Bcex poneit, NPMHUMAIOT HacToawme Ycnosus B nonHoM obbeme. B cnyvae
Hecornacusa Monb3oBatens ¢ KakumMu-nnbo n3 NonoxeHwin Ycnosun, MNonb3oBatenb He BNpPaBe MCMOMb30BaTh
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Cepsuc. B cnyyae ecnu Onepatopom 6binn BHECEHbl Kakue-nMbo M3MEHeHWs B Hactoswwme Ycnosus, ¢
KoTopbiMu [onb30BaTenb He cornaceH, oH 0653aH NpekpaTTb Mcnonb3oBaHne Cepsuca.

Monb3oBatenb Bbipaxkaet cornacue Onepatopy Ha onoselyeHue apyrux Monb3osateneit Cepsuca o Ny6NNYHbIX
pevicteuax [onb3oBatens, B TOM 4uCne O pasMeLLeHWM MM HOBbIX NybnuMKauuin, O NPOWU3BEAEHHbIX WM
JencTemax B oTHoweHun KoHteHTa apyrux lMonb3oBatenen, a Takxe WHOW aKTUBHOCTWU, COBEPLUEHHOW WM B

pamkax Cepsuca.
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3. YCnoBwusA PETUCTPALIMU B NIK

3.1 [ns poctyna ko Bceh pyHkumoHanbHocTM K Cepeucy Heobxoamma peructpaums [lonb3osatens. [locne
peructpauum Nonb3oBaTento NPUCBanBaOTCs ero YUeTHble faHHble 1 nossnsetca foctyn K JlinuHomy KabuHery.

3.2 OpuH MNonb3oBaTeNlb MOXET 3apeructpupoBatbcs Ha Cepeuce eauHOXAbl. Tem cambiM CO3[aeTcs ero
YHUKanbHbIN JInuHbii KabuHet n YueTtHble gaHHble. [lBoViHas peructpaums, co3gaHue bonee ogHoro JlnuHoro
KabuHeTa BNAeTCA HapyLUeHNEM HaACTOALMX YCNOBWIA M MOXET BneYb 6noknpoBKy onb3osatens.

3.3 [lpu peructpauum 1OPUOMYECKOrO NMLA, [LaHHble, BBOAMMbBbIE MPWU PErncTpauumn, AOMKHbI NPUHAANEXaTh
OPMOMYECKOMY JMLY W He ABRATBCA NEepPCOoHaNnbHbIMKU AaHHbIMW. B criyyae HEBO3MOXHOCTW WCMOMb30BaHMS
Cepsuca 6e3 npeaocTaBieHns NepCcoHanbHbIX AaHHbIX, NPEeACTaBUTENb FOPUANYECKOrO LA JaeT corfiacue Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX B COOTBETCTBUM C MONMTMKON 3aLLMTbl NEPCOHANbHbIX AAHHBIX B LLENAX
ucnonb3osaHus Cepsuca.

3.4 Tlpu pernctpaummn ¢u3nMyeckoro nuua nmbo WMHAMBMAYANbHOrO MpPeAnpuHUMATENs, PerucTpupyemoe nuuo
MOATBEPXKAAET CBOE COrfacue Ha npefocTaBfneHne NepcoHanbHbIX SaHHbIX, @ TaKXKe corfacue TPeTbux fnuu, B
Cryyae permcrpauum TpeTbero nuua.

3.5 MpoeHTndmKauMoHHbIE [aHHble MpWU 3aBeplUeHMM peructpaumu, BbibupaeT [Monb3oBatens. B panbHeiwem
naponb MoxeT ObiTb M3MeHeH [lonb3oBaTtenem BpyuyHyo. HOBbIM Naposib JOMKEeH OTBevatb TpeboBaHMAM,
yctaHoBneHHbIM OnepaTtopom AN Hagnexalliero ypoBHs 6e3onacHocCTu.

3.6  Onepatop moxeT npomssectn peructpaumio JlnyHoro KabuHeta no npocbbe [lonb3oBartens, B 3T0M cnyuvae,
Monb3oBatenb 06f3aH M3MeHWUTb Napofib Nocne nepeoro Bxoga B JIMuHbIM kKabuHer. Onepatop He umeert
[0CTyna K naposio, co3faHHoMy camum llonb3oBatenem.

3.7 Tonb3oBateNlb MOHUMAET U COrnallaeTcs, YTo JaHHbIE BBEAEHHbIE UM NPW peructpaumum u nosgHee B JInyHom
KabuHete moryt 6biTb 0nybnmMKoBaHbl M UCNONb30BaHbl B AanbHenwem Onepatopom B Cepsuce, peknamHbIx
NpoAyKTax, KOpnopaTuBHbIX 6norax 1 akkayHtax Onepatopa Ha CTOPOHHKX pecypcax.

3.8 Tocne wuaeHTMbuKauum, [lonb3oBatens MMeEET MNPaBO HavaTb WMCMNONb30BaTh aNbTEPHATUBHOE CPEACTBO
ayTeHTMbMKaumMm ans goctyna K JlnuHomy kabuHety, ykasaHHoe B doyHKumoHane Cepsuca.

3.9 Bce pencreua Monb3osatens, aBTOpU3oBaHHOIO Ha Cepeuce, COBEPLUEHHbIE C MCMONb30BAHUEM YHUKANbHOMO
norvHa u napons lonb3oBatens, agpeca ero 3NEKTPOHHOM MOYTbl, YKAa3aHHOrO npu peructpaumu Ha Cante,
CTOpPOHbI MPM3HAIOT COBEPLUEHHBIMW C WUCMOSIb30BAHWEM MPOCTOM 3NEKTPOHHOW nognucu [lonb3oBatens.
3akasbl, 0hopmneHHble C ucnonb3oBaHnem CepBuca, a TakKe COODOLLEHWS, HanpaBNEHHbIE C KOHTAKTHOrO
ajipeca 9NeKTPOHHOW noutbl [lonb3oBatens, MPWM3HAOTCS PaBHO3HAYHbIMU AOKYMEHTY, COOCTBEHHOPYYHO
nognucanHomy lNonb3oBatenem.

3.10 Onepatop no npocbbe [lonb3oBatens MOXET W3MeHUTb ntobble AaHHble (CPOKM [OCTaBKM, TOBApHble
npegnoxenHns u 1.4.) B JlnuHom KabuHete Kpome YueTHbix faHHbiX [lonb3osatens. Takoe u3MeHeHue
MPOVCXOAMT TONbKO B CRy4ae nocTynneHns npocbbbl Monb3oBatens Ha anekTpoHHyto noyty Oneparopa.
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3.11 Tlonb3oBatenb CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a 6e30macHOCTb (YCTOMYMBOCTb K YrafblBaHuIO)
BbIOpaHHbIX MM CPeACcTB [OCTYyNa K Y4YeTHOM 3anucu, a Takke CamocTosTenbHO obecneumBaer uX
KOH(uaeHunansHocTb. lMonb3oBatenb CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a BCE AENCTBUA (A TaKKe MX
MoCneacTBMsA) B pamMKax UiM C Ucnonb3oBaHeM oyHKumoHana Cepsuca nog, y4eTHon 3anucbio Monb3osatens.
Monb3oBatens 06s3yeTca He nepepasatb AaHHble AN AOCTyna K Y4eTHOW 3anucu [lonb3oBatens TpeTbuM
nvuam 6e3 Hagnexalyero ohopmneHns NOAHOMOYMIA TakMX TPETbUX NuL,.

3.12 Tlonb3oBatenb 06s3aH HemeasieHHO yBegomutb OnepaTtopa o nwboM cnyyvae HeCaHKLMOHWMPOBAHHOMO (He
paspeLueHHoro lNonb3oBatenem) goctyna K ero YuetHomn 3anucu / JlnuHomy KabuHety. B uensx 6esonacHoctu
Monb3oBatenb 06513aH CaMOCTOATENbHO OCYLLECTBNATL 6e3onacHoe 3aBepLueHne paboTbl NOJ CBOEH YYETHOW
3anMCbio MO OKOHYAHWMW Kaxpomn ceccum pabotbl ¢ Cepucom. Onepartop He OTBevaeT 3a NocneacTans noboro
XapakTtepa, KOTopble MOryT NMPOM30MATH U3-3a HapyLweHuns [Monb3oBaTenem NONOXKEHUA 3TOW YacTi YCnoBuA.

3.13 Tlonb3oBatenb NOATBEPXKAAET CBOE COrnacue ¢ Tem, Y4To NepcoHanbHas uHdopmauwms, Kotopyto MNonb3osatenb
npegoctasnser Onepatopy npu ucnonb3oBaHuu CepBuca, B TOM uucne npu odopmieHnn 3akasa, onnare
ToBapos, npu ocpopmneHun Ha Cepsuce 3aaBneHns Ha BO3BPaT TOBApPOB U AEHEXHbIX CPEACTB, YNayeHHbIX 3a
ToBapbl 1 Ycnyru, MoXeT 6bITb NnepefaHa:

— [lpopasuy, ¢ kotopbiM [Monb3oBatenb 3akYaeT AOroBOP Kynniu npogaxu ToBapos (npeaBapuTEnbHO
BpoHupyeT ToBapbl B yka3aHHbIX Clyyasx), Ans uenen mcnonHenus MpoaasLoOM yKa3aHHOrO LOroBopa C
[Nonb3oBatenewm;

—  TpeTbuMm nnuam, oKasbIiBaloLWMM YCyrM No OpraHusauum goctasku Toapos lonb3oBatento;

— TpeTbum nuuam ans npegocrasneHns Monb3oBatento cneumanu3MpoBaHHbIX NPeanoXeHUn;

—  KpeautHbIM  OpraHu3auusm, Yy4acTBYIOLMM B NpPOBELEHWM Onepauuin, B Clyyae WCMOMb30BaHMS
nnaTexHbIX KapT npu onnate Tosapos yepe3 CepBuC B LENSX NOATBEPXKAEHUS MO 3anpocy KPeauTHOM
OpraHu3saLum OCyLLeCTBAEHNs TaKUX onepauii;

3.14. TNonb3oBatenb NOATBEPXKAAET CBOE cOrnacue Takxe Ha nonyyeHue OnepaTtopoM NepcoHanbHOM MHpOpMaL MK
Monb3oBatens OT TpeTbMX NWL, B LeNsx npepoctasneHuns Monb3oBatento (yHKLMOHANbHOM BO3MOXHOCTU
CepBsuca no monyyeHuio (B T.4. MO pe3ynbTaTtaM MOWCKA) pPeneBaHTHbIX MHTepecam [lonb3oBaTens TOBAapHbIX
NPeAsIoKeHNn 1 MHOPMaL UK.

4. NPEKPALLEHWE N OTPAHUYEHUE UCNOJIb30BAHUA CEPBUCA

4.1. Onepatop Bnpase 3abnokMpoBaTh MAM yaanutb Y4YeTHylo 3anuchk / JInuHbiii kabuHet lMonb3oBatens, a Takxe
3anpetutb JOCTYN K OoTAenbHOMY dhyHKumoHany Cepsuca B cnyyae HapyweHus [onb3osatenem YCnosun mnm
WHbIX [LOKYMEHTOB, PErynupyrlowmx B3aMMOOTHOWEHUs Mexgay [lonb3oBatenamu unu [lonb3osarenem wu
Onepatopom, B TOM uucne B Crydyae BbisiBNEeHWS HefobpocoBecTHOro nosefeHus [lonb3oBatens no
OTHOoweHwio K Aapyrum [lonb3oBatensm unu Onepatopy, TakMX Kak: HeOAHOKpaTHas OTMeHbl 3akasa
Monb3oBatenem, Heonnatbl 3aKka3os, HenpuHATMA TOBapa HaANeXallero KayecTsa u 1. .

4.2.  BHe 3aBMCMMOCTM OT YyAaneHuWs CBOEW y4yeTHOM 3anucu Bce obssatenbcta lMonb3oBatens no OTHOLUEHWIO K
Onepartopy, ocTaloTcs B Cusie [0 NOSIHOTO UCMONHEHUS 0653aTeNbCTB NO MX UCNOSHEeHWIO [lonb3oBaTenem.

4.3. Mocne npoxoxaeHus peructpaumu Monb3osatenu cornawaiTca Ha otnpasky Onepatopom MHEOPMALMOHHbIX
1 peknamHbIX coobLueHunii B cootBeTcTBuM ¢ 4. 1 c1. 18 ®epepanbHoro 3akoHa ot 13.03.2006 Ne 38-03 «O
peknamey.
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Monb3oBatenb BNpaBe 0TKa3aTbCs OT AaribHEWLIEro nonyvyeHus cOObLLEHUIn PeKNnamMHOro xapaktepa, nepenas
Mo COOTBETCTBYIOLENA CCbISIKE B MOJlYYEHHOM WHCGOPMALMOHHOM/PEKIAaMHOM COObLLEHMM, €eCnn TaKkoBas
numeetcs, nubo obpatmBlumncb B Cnyxby MNOAAEPKKM NOCPEACTBOM 3NEKTPOHHOW MoYThl, NMBO OCTaBuMB
COOTBETCTBYIOLLYIO 3asBKY B JInuHoM KabuHerte.

Onepartop Bnpase yganutb JlnuHbin Kaburet lMonb3oBatens B cnydvae, ecnu [lonb3oBatens He nonb3oBasncs
JInuHbIM KabuHeTOM B TEUEHME 12 MECALEB C MOMEHTA NOCNEAHEr0 UCMONb30BaHMS.

5. MPABUJIA 0®OPMIJIEHNA 3AKA30B HA TOBAPbDI
O®yHkumoHan Cepsuca npepoctasnset [lonb3oBatensm goctyn K 6ase faHHbIX TOBapoB [1OCTaBLLMKOB.
MHcbopmaums o TOBapax, npeactaBneHHas Ha Cepsuce, (pOpMMPYETCA M HA OCHOBE WHGOPMALMK,
npeaocTasieHHoNn [MocTaBLwukamu.
3aka3 MOxeT hopMmnpoBatbCs TONbKO [onb30BaTeNAMM, NPOLIEAWMMU PEFUCTPALMIO U NOCNe 03HAKOMAEHUS
CO BCEMM Mpasunamu ncnonb3osaHus Cepsuca, npuobpereHns ToBapos.
OchopmneHune 3akasa O3HayaeT 3aKMueHMe AOroBopa Kynau-npogaxu (nocrtaBku) mexgpy [lokynatenem u
lMocTaBLMKOM NO MOBOAY TOBapoB, BbibpaHHbIX [Mokynatenem Ans noctaBku ux MocTaBLUMKOM. YKasaHHbIiA
[OrOBOP CUMTAETCA 3aK/YeHHbIM C MOMEHTa MNOATBEPXAeHUs [lOCTaBLUMKOM BO3MOXHOCTU MOCTaBUTH
3aKasaHHbIM ToBap. [locTaBLMK MOXET MOATBEPAMTb, KaK 3aka3 MOMHOCTbIO, TaK M OTAENbHble MNO3ULUM.
Onepatop Cepsuca He yyacTByeT B OTHOLeHMAX mexny Mokynatenem u [Mocraswmkom. Onepatop Cepsuca
MOXeT OKa3blBaTb YCAyrn N0 OpraHu3auun JoctaBku TOBapoB, eCnuv Takas ycnyra ykasaHa B onmcaHuv ToBapa.
B cnyuae onnatbl ToBapa Yyepe3 3KBaMPUHI C MCMNOMNb30BaHNEM BaHKOBCKMiA kapT lMonb3oBatens, Nonb3oBarenb
MOHMMAET U COrnaLlaeTcs, Yto onsarTa OCYLLECTBNAETCA HanpaMylo Ha cuet locrtaslwmka. Onepartop cepsuca
He y4yacTByeT B pacueTtax, a NiMlb NPeAoCTaBNseT TEXHUYECKYIO BO3MOXKHOCTb U HE HECET OTBETCTBEHHOCTb MO
obszarenbcteam [locTaBlimKa, B TOM YMcCfie NO BO3BPATY AEHEXHbIX CPEACTB NPU HEKOPPEKTHOM WAIM MHOM
CM1CaHUM NP MCNonb3oBaHUM oNb30BaTENEM TaKOro dKBaNPUHTa.
Mpu ocopmneHun 3akasa lMonb3oBatenb LOMKEH NPeLOCTaBUTb AOCTOBEPHbIE AaHHbIE OTHOCUTENbHO CBOEW
nnYHocTM M cnocobos ces3u ¢ Monb3osatenem nNnbo MHbIM Nonyyatenem 3akasa. [lonb3oBatens NPUHUMAET Ha
cebs BCe PUCKM, BKNIOYAS PUCK HEMCMONHEHMS OO HEHaanexallero ncnonHeHus 3akasa, B Cryyae ykasaHus
Monb3oBaTenem HeBEPHbIX AAHHbIX.
Monb3oBatenu B ponu [lokynatenen, 3akniouvailoT JOroBopbl ¢ [10CTaBLiMKAMU CAMOCTOSTENBHO, MCMOSb3YS
¢hyHkumoHan Cepeuca v camocTosTeNbHO BefyT BCe B3aMmopacueTbl, MCMONHAOT obs3atenscrea v 1.4. Bee
0653aTenbCTBa, BO3HMKAIOLME NPW 3aKSIIOYEHUM AOTOBOPOB Yepe3 (pyHKumoHan Cepsuca, BOHUKAOT MEXAY
Mokynatenem u [ocTaBLLMKOM.
YcnoBus [OCTaBKM M onnatbl C KaXAblM KOHKPETHbIM [MOCTaBLUMKOM yKasaHbl Ha cTpaHuue [locTaBlymka B
Cepsuce / ToBapHOM npegnoxeHun MocTasLuymka.

YCNYT1, NPOrPAMMbI U CAWATbI TPETbUX NULL

CepBuc MOXeT coaepaTtb B cebe CCbINKM HAa MHTEPHET CaiiTbl M UHTEPADENC NPOrpamMM TPETbUX JUL, a TaKKe
OMMCaHWe YCnyr, NpejocTaBnsemMbix TpeTbumu nuuamu. B atom cnyuae, CepBuC npepocTaBnsieT TONbKO
BO3MOXHOCTb MH(POPMALMOHHOTO B3aUMOLENACTBMS C TPETBUM JIULLOM.
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6.2.  Onepatop He HeceT OTBETCTBEHHOCTb 3a Nobyl MHpopmaumio, matepuansl, pasmelleHHble Ha Cepsucax
TPeTbUX NuL, K KoTopbiM [Monb3oBatens nonyyaer AocTyn ¢ ucnonb3osaHnem Cepsuca, B TOM uuche, 3a Niobble
MHEHMS 1NN YTBEPXKAEHMS, BbipaXeHHble Ha CepBucax TPETbUX MWL, PeKnamy M T.M., a Takxe 3a LOCTYNHOCTb
TaKUX CaliTOB MNIN KOHTEHTA U MOCNEACTBMS UX UCMONb30BaHMs onb3oBatenem.

6.3.  Ccbinka (B niobon chopme) Ha nobon cant, NPOAYKT, ycnyry, nobyl MHGOPMaLMI0 KOMMEPYECKOTO Mnu
HEKOMMEpPYECKOro xapaktepa, pasmellieHHas Ha Cepsuce, He sBnsercs ofobpeHnem unu pekoMeHpauuen
AaHHbIX NPOAYKTOB (ycnyr, AEATENbHOCTM) CO CTOPOHbI Onepatopa, 3a UCKNYEHWEM Cly4aes, KOraa Ha 310
NpAMO YyKasbiBaeTcs Ha pecypcax Cepsuca.

6.4.  Mcnonb3oBaHne CcepBUCOB NMBO yCnyr TPeTbMX NUL, OCYLLECTBNAOTCA Ha YCNOBMSAX, YKa3aHHbIX 3TUMMU
TPETbMMM NKLLaMK Unn B onucaxum B Cepauce.

MPABA HA CEPBUC

7.1.  Onepatop obnagaer Bcemu HeobXxoauWmbiMM npaBamMu Ha CepBMC Kak OOBEKT WHTENNEKTyanbHOM
cobcTBeHHOCTU. Bce 06beKTbl MHTENNEeKTyanbHbIX Npas, AocTynHble B CepBuce, B TOM YMCNE 3MEMEHTbI
AM3aiHa, TeKCT, rpacmyeckne n3obpaxeHns, UnncTpauum, 6asbl JaHHbIX, TOBAPHbIE 3HAKWU U ApYyrie 06beKTb
(nanee — cogepxanne Cepsuca), a Takxke NoBON KOHTEHT, pa3MeLLeHHbIA B Cepauce, ABNAOTCA 0ObEKTamm
NCKNIoUNTENbHbIX / HEMCKNIoUNTENbHBIX NpaB Onepatopa unu apyrux npasoobnagarene.

7.2. lMpaBo ncnonb3oBaHMs (YHKLMOHaNbHOCTM CepBuca B OTAENLHON €€ YacTu, ocyuiecTensiercs 6e3B03Me3aHo,
Ha YCNOBMSAX HEUCKITIOUMTENbHOW NLEH3WN Ha Tepputopun Poccuinckon Gepepauum.

7.3. MpaBo ucnonb3oBaHWs COyHKUMOHANbHOCTM CepBuca, NepesaBaeMoOn Ha  YCMOBUSX HEUCKNHOUUTENbHOM
NWLEH3UKM 3a BO3HarpaxaeHue unu ycnyr Onepatopa / TpeTbUX NuL, OCYLLECTBASIOTCA HA YCMNOBMSAX, YKA3aHHbIX
B OTAENbHbIX COrnaleHnsx / ;orosopax nmbo onucaHnm yHKLMoHanbHocT Cepeuca unm ycnyr.

7.4. B cnyyae ucnonb3oBaHus Cepsuca uepe3 uHTepHeT-cant https:/napolke.ru/ lMonb3oBatens 6e3803Me3aHO
nonyyaetr NpocTyl (HeUCKNIUMTENbHYIO) NMLEH3MIO Ha npaBo ucnonb3oBaHus Cepeuca Ang pocryna K
Cepsucy.

7.5. B cnyvae ncnonb3oBaHus Cepsuca yepe3 mobunbHOe NpunoxeHne Ha onepaumoHHon cucteme i0S, Android,
poctynHoe ansa ckaumsaHus B Google Play n Apple Store, Monb3osatenn 6€3803mMe3LHO NOflyyaeT NPOCTyHO
(HeucKNUNTENbHYIO) NNULLEH3UI0 HA MPaBO MCMOJIb30BaHUS MOBUNBLHOTO NPUNOXeHWs ana goctyna Kk Cepsucy,
B TOM YMCNEe BOCMPOW3BELEHNS €ro Ha CBOMX MOBUMbHBIX YCTPONCTBAX.

7.6.  [ocrtynHbin doyHKumoHan Cepeuca uepes pasnuuHblie [lporpaMmbel  MOXeT OTnMuathCs. HekoTopbii
¢hyHKLMOHAN, B TOM YnCNIE NNATHBIA MOXKET bbITb HELOCTYNEH B OAHON M3 BEPCUIA.

7.7. lMporpammsbl npegocTaenaoTca [onb3oBaTento «kak ecTb», 6e3 Kakmx-nubo NpsMo HE OrOBOPEHHbIX TapaHTUM
nnbo oteeTcTBeHHOCTM Oneparopa.

7.8.  Onepartop Cepsuca obecneunsaet hyHKLMOHMPOBaHME u pabotocnocobHocTs Cepeuca. Onepartop Cepeuca He
HECceT OTBETCTBEHHOCTW 3a BpeMeHHble cbon 1 nepepbiBbl B pabote lMporpaMmbl U Bbi3BaHHbIE UMU NOTEPY
WHbopMaLmu.

7.9.  Tlonb3oBatens He MMeET Npasa ucnosb3oBatb Cepauc Nnbo NMobylo U3 ero Bepcuin Ang Co3[aHns NPOU3BOAHbIX
OT HEro NPou3sBeLeHu.

7.10.  3anpeLuaeTcs BCKpbIBaTb TEXHONOMMUIO M NPOM3BOAMTL Aekomnunsuuio Cepsuca n niobbix ero Bepcuii.
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7.11.  Tlo BCeM BO3HMKAIOLLMM BONPOCaM TEXHUYECKON NoaAepXKku lMonb3oBatenb MoxeT obpaliartbes yepes opmy
obpatHon ceasu Ha WEB-caite Cepsuca.

7.12.  Vcnonb3oBaHue copepxanus Cepsuca, a Takke Kakux-nmbo MHbix anemeHToB CepBuca BO3MOXHO TONbKO B
pamkax (OyHKuUWOoHana, npegnaraemoro Cepsucom. Hukakve anemeHtbl Cepeuca He MOryT BbITb MCMOSIb30BaHbI
“HbIM 06pa3om 6e3 npefBapuTENbHOrO paspelleHus ux npasoobnagartens. McknioueHne coCTaBnsioT cnyyau,
npaMo MpefyCMOTPEHHbIE NPUMEHWUMBIM 3aKOHOAATENbCTBOM MU YCAOBUSAMU WUCMOJIb30BAHUS KOHKPETHOro
thyHkumoHana Cepsuca.

8. DOKYMEHTOOBOPOT

8.1.  OcHoBHoW dhopmoi 0bmeHa mMHopmaumen Mexay CTopoHamm, npu3HaeTcs aNeKTpoHHas cdopma nepepayn
JaHHbIX C MPUMEHEHWEM NPOCTON 3NEKTPOHHOW NOANWUCK, COOTBETCTBYIOWEN TpeboBaHuam PepepanbHOro
3akoHa ot 06.04.2011 r. Ne 63-®3 «06 anekTpoHHOW noanucu» (aanee — «3M»), ecnm MHOE He COrnacoBaHoO
CTopoHamu AONONHUTENBLHO.

8.2.  [pu atom CTOpOHbI OMpeaenunu, YTO 3NEKTPOHHON nognucblo lMonb3oBaTens B OTHOLIEHWAX C ApYrUMK
Monb3osatensmu mnu OnepatopoM SBASIOTCA €ro YyeTHble faHHble [lonb3osatens, a Knl4oM — MNaposib,
MONYYEHHbIA UM NPU PErUCTPaLMK MO YKa3aHHOMY UM UAEeHTUMKALMOHHOMY HOMepy [Monb3oBatens. CTOPOHbI
COrNacuiMCb CYMTaTh JOKYMEHT, NMOLMUCAHHbIA TAKOW 3NEKTPOHHON MOANWCHIO, MOAMNMUCAHHBIM HaAfexallum
nnuoM, 7o ectb CTOPOHON UAW NMLOM, YNOJTHOMOYEHHbIM Ha UCMOJIb30BaHWE 3J1IEKTPOHHON noanucy CTOPOHbI.
AyTeHTnbuKaumoHHble AaHHble [lonb3oBatens npefcTaBnAOT cobOM NPOCTYI0 3NEKTPOHHYI0 MOAMUCH
Monb3oBatens Bo B3aMMOOTHOLIEHNAX ¢ Onepatopom.

8.3.  [Ina npepocTaBneHus nepeuYHbIX LOKYMeHTOB Byxrantepckoro yyeta CTOpPOHbI BbipaxatoT coriacue Ha obmeH
TaKUMW [OKYMEHTaMM C WCMONIb30BaHMEM 3MIEKTPOHHOTO [OKyMeHToobopoTa (B Cnyyae ero Hanuuus) no
TE€NEeKOMMYHUKALMOHHbIM KaHanam CBS3W C MNPUMEHEHWEM YCWUINEHHOW KBanuWLMPOBAHHOW 3NIEKTPOHHON
nognucu (panee — 3[0), paBHO Kak M NOObIX CONYTCTBYIOLWMX AOKYMEHTOB, BKJIHOYAs, HO HE OrPaHUYMBASCD:
YN, cyeta, cueta-(hakTypbl, akTbl CBEPKM pacyeToB, yBefOMAeHWs, TpeboBaHus, 6naHKM-3aKasbl,
YHUBepCasbHble NepeAaToyHble AOKYMEHTbI U UHbIE JOKYMEHTbI (fanee — [LOKyMeHTbl).

8.4.  0O6bmeH [lokymeHTaMu B 9NEKTPOHHOM BMAE MO TENEKOMMYHWMKALMOHHbIM KaHanam CBA3W OCYLLEeCTBNAETCS
uepe3 Onepatopa 9nekTpoHHOro pokymeHtoobopota — 00O «TeHsop». [lo cornacoBaHWio CTOPOH,
BOKYMEHTO060POT MOXET ObITb OCYLLECTBNEH Yepe3 APYrYI0 OpraHW3aumio.

8.5.  CropoHbl 0643yl0TCS NpW3HABaTb INEKTPOHHbIE AOKYMEHTbl, MOAMUCAHHble [EeCTBUTENbHOM NPOCTOM
3MIEKTPOHHON MNOAMUCbI0 OfHOW K3 CTOPOH, PaBHO3HAYHLIMM AOKYMEHTaM Ha 6OyMaXHOM HocuTene,
MOAMUCAHHbIM  COBCTBEHHOPYYHbIMU  MOAMUCAMM  YNOIHOMOYEHHbIX AOMMKHOCTHBIX fAL, U 33aBEPEHHbIM
oTTUcKamu neyvartei CTOPOH (Npu Hanuuum).

8.6. [pn Heobxogumoctu nepenucka Mexny CTopoHamu B 3NEKTPOHHOM BUAE [OKYMEHTMpyeTcs, T.e. W3
3NEKTPOHHOM (HOPMbI  NEPEBOAMTCA Ha OyMaxHbId HOCWUTENb UM 3aBepsieTcs MOLMUCHI0  Haanexalle
yNONHOMOYEHHOro npegcrasutens CTOPOHbI U ee neyatbio.

8.7.  [loroBopbl M WHble [OKYMEHTbI, HOPUANYECKN 3HAUYMMble CO0DOLLEeHus, aocTtynHole [lonb3oBatentio B JInyHom
KabuHeTte, NpU3HaTCA HanpasfieHHbIMK [Monb3oBaTesnto B HaAnexallem nopsaxe.

8.8.  T[lonb3osatens BnpaBe HanpasuTb B agpec Onepartopa MUCbMEHHbLIM 3anpoc Ha NpefocTtasfieHne ByMaxHbIX
3K3eMNNAPOB OPUrMHANOB [OKYMEHTOB, MPW MOMYyYEHUM Takoro MUCbMeHHOro 3anpoca, Onepatop roToBuT
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OymaxkHble 3K3emnnsapbl 3anpalunBaemMbix AOKYMeHTOB B TeueHun 30 (Tpuauatv) paboumx fHeW C MOMEHTa
MoNyyYeHns Takoro 3anpoca W HanpasnseT B JIMuHbii KabuHeT [Monb3oBatens coobLieHWe O TOTOBHOCTM
ByMaxKHbIX 3K3EMNNIAPOB 3anpallnBaeMblX AOKYMeHTOB. Onepatop camMOCTOSITENbHO HEe MPOWU3BOAUT OTNPABKY
JOKyMeHTOB. [lonb3oBatens 3abupaer OymaxHble 3K3eMNAApbl 3anpallMBaeMblX [OKYMEHTOB MO afpecy:
125130, ropos, MockBa, BH.TEP. I., MyHUUMNAnNbHbIA OKpyr Boikosckuin CTaponeTpoBCKMiA Npoesa, LOM 7a,
cTpoeHue 25. [lokyMeHTbl NepearTcs Hagnexalle ynonHomoueHHomy lNonb3oBartenem nuuy.

9. OTBETCTBEHHOCTb CTOPOH

9.1.  CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOATENbCTBOM P®, HAaCTOALMMM YCNIOBUAMM U NHOWM
[OKYMEHTaLMei, perynmpytoLLein Bonpocsl ucnonb3obaHus Cepsuca.

9.2.  Onepartop He HeceT OTBETCTBEHHOCTH 3a UCMONb30BaHWE nonb3oBatenem Cepsuca, a TakKe 3a HECOOTBETCTBUE
¢hyHkumonana Cepsuca uensam onb3osatenen 3a HeumcnonHeHve Nnb0 HeHaanexaiiee MCNONHEHWE CBOMX
0653a1enbCTB BCNeAcTBuE CH0EB B TENEKOMMYHMKALMOHHBIX 1 S3HEPreTUUYECKNX CeTsX, AENCTBUN BPELOHOCHbIX
nporpamm, a Takxe HegobpOCOBECTHbIX AEWCTBWIA TPETbMX NUL, HanpaBMEHHbIX HA HECAHKLMOHWPOBAHHbIA
[OCTYN W/Mnu BbiBeEHNE M3 CTPOS NPOrpaMMHOro u/vnum annapaTtHoro komnnekca Cepsuca.

9.3.  Onepatop He gBnseTcs CTOPOHOM W He HECET OTBETCTBEHHOCTM B OTHOLUEHWSX, BO3HMKLIMX MeXay
Mocraswukamu n Mokynatenamu.

9.4.  Onepatop He HeceT OTBETCTBEHHOCTM 3a NMPSAMbIE M KOCBEHHbIE YObITKM [Monb3oBaTens, BO3HUKLLNE BCEACTBUE
ucnonb3oBaHus M dyHkumoHana Cepauca.

9.5. Monb3oBatenb CaMOCTOATENbHO HECeT OTBETCTBEHHOCTb Meped TPEeTbMMM fiMuLaMM 33 CBOM [AencTBug,
CBSi3aHHbIE C UCMONb30BaHWeM Cepauca, B TOM UKCIe, €CNW Takue LENCTBMS NPUBEAYT K HapyLIEHWO Npas M
3aKOHHbIX MHTEPECOB TPETLUX NNL,, @ TakXe 3a cobniofeHne 3aKoHoaTeNnbCTBa NPy ncnonb3osaHun Cepeuca.

9.6.  OrsetctBeHHOCTb Onepatopa B COOTBETCTBMM cO cTathamu 15 u 401 paxpgaHckoro kogekca Poccuickoin
®epepauyun orpaHnyeHa peanbHbIM yLepboM 1 Bo3naraeTcs Ha Hero NpW HanMuum B ero JEeNCTBUAX BUHbI.

10. 0T3biBbl U OMPOCHI

10.1.  [lonb3oBatenb cornawaerca ¢ TeM, YTo pasmeLLeHHble uMm B CepBuce coobuieHns mMoryt 6biTb MCMNOMb30BaHbI
OnepaTtopom cepBuca, B TOM uyucne OnybnnkoBaHbl MM Ha MHbIX CepBMcax W/unu BebB-CTpaHuuax B CETU
WHTepHeT, a TakXe BK/IIOYEHbl B pPeKNamHble, MapKeTMHroBble Matepuansl Onepatopa cepsuca Ans
npueneyveHns BHUMaHus onb3osateneit k ToBapam, pabotam u ycnyram Onepatopa cepsuca U TPETbUX JnL,
KaK C yKasaHvWeMm aBTopa CO0OLLeHMs, Tak 1 Ha YCNOBUAX aHOHMMHOCTK. JTW npasa Onepatop cepeuca Bnpase
NPeaoCTaBAATb TPETbUM NULAM.

10.2. Mpu 3arpyske/pobasneHun Kakux-nnbo ot3biBoB Ha Cepsuc [lonb3oBatenb HeceT OTBETCTBEHHOCTb 3a
COOTBETCTBME COfepxaHus pasmeliaemoro [lonb3oBateneM KOHTeHTa TpebOBaHMAM  [LEMCTBYIOLLErNO
3aKoHofjateNibctBa PO, BKNYas OTBETCTBEHHOCTb Mepef TPeTbUMMWU NULaMu B Clyyasx, Korga cofepxaHue
OT3bIBOB HapyLUaeT rnpasa W 3aKOHHble UHTEPEChI TPETbUX ML, B TOM YUCNe NINYHbIE HEUMYLLECTBEHHbIE NpaBa
aBTOPOB, WHble WHTENNEKTyasnbHble MpaBa TPETbMX MWL, W/MAM NOocAraeT Ha npuHagfexawme um
HemarepuanbHble bnara.
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10.3. [lpu ucnone3osaHnm Cepauca lNonb3osatens He BNpaBe OCTaBNATb OT3blBbl, KOTOPbIE ABMAIOTCA HE3aKOHHbLIMM,
BPELOHOCHbIMM, KNEBETHWYECKUMM, HAPYLIAIOT MpaBa MHTENNEKTyanbHOW COOCTBEHHOCTM W/vnu aBTOPCKUE
npasa.

10.4. Onepatop octaBnser 3a coboM npaBo ypandtb OT3biBbl UM APYrMe COODOLLEeHMS, He COOTBETCTBYIOLME
JencreytoLemy 3akoHogatenbcrsy PO, Hopmam Mopanu U HPaBCTBEHHOCTM.

10.5. [pepsaputensHo Onepatop He NPOBEPSET OT3bIBbI, 3arpy»Kaemble NOCPeCTBOM hyHKLMOHanbHoCcTM Cepauca.
lMonb3oBatesnb 0CO3HAET U COTNACceH C TEM, YTO OH [LOMKEH CaMOCTOATESIbHO OLEHMBATh BCE PUCKU, CBA3AHHbIE
C pasmelleHnem 0T3biBOB Ha Caiite, a Takxe BO3MeCTUTb BCe ybbiTkm Onepatopy B ciyyae npegbsBrieHus
NPeTeH3nit B CBA3W C OCTaBNEHHbIMU [lonb3oBaTeNleM OT3blIBAMM.

10.6. B uensax obecneuenns dyHKumoHMpoBaHna Cepsuca, a TakKe B MapKETUHroBbiX Lenax [lonb3oBatenb
npegocrtasnser Cepsucy nNpaBo WMCMONb30BaTh 3arpyxaemble [lonb3oBaTensmMu 0T3biBbl N0ObIM cnocobom B
noboe Bpems.

10.7. B uensx nosbileHuns KkayectBa CepBuca, a TakxKe B peknamHblx Lensx Onepartop w/ unu npusnekaemble UM ans
NpoBeAeHMs Onpoca Nuua Bnpaee OCYLecTBNATb COOp MHeHUn u 0T3biBOB [lonb3oBaTenei No pasnnuyHbIM
BOMpPOCaM NyTeM HanpasneHus MHPOPMALMOHHOrO coobLLeHns nNpy ouyepegHoM noceleHun lMonb3oBatenem
cepsuca b0 OCyLLECTBNEHUS CBA3M MO KOHTAKTHbIM [aHHbIM, yKa3aHHbIM [Tofib30BaTenemM B y4YeTHOW 3anucu
(nocpeacTBoM TeneOoHHbIX 3BOHKOB MMM 3NEKTPOHHbIX nucem). CobpaHHble MHEHWSt U OT3biBbl MOTYT ObITh
MCMONb30BaHbl ANs POPMMPOBAHMA CTAaTUCTUYECKMX AaAHHBIX, KOTOPble MOryT BbiTb Mcnonb3oBaHbl B Cepauce.
O13biBbl, NMpeaocTaBnieHHble [lonb3oBatenem npu npoBefeHUM Onpoca, Takxe MOryT ObiTb Ony6vKOBaHbI
CepBucOM B CBOMX peKNaMHbIX Matepuanax WM WHGOPMALMOHHBIX PaccbifikaXx Kak C  yKasaHuem
HaumeHoBaHus (norvHa) Monb3oBatens, Tak U 6e3 ykasaHus.

1. SAKJTIOYUTENIbHbIE NMOJIOXXEHUA

11.1.  Onepatop BnpaBe MeHATb TEKCT HACTOALMIA YCNOBWIA B OAHOCTOPOHHEM BHeCyfebHOM nopsgke, onybnvkosas
n3MeHeHHbIn TekcT B Cepsuce. B cnyyae Hecornacms ¢ n3MeHeHHbIM TeKCTOM Ycnoswid, [onb3oBatens Bnpase
0TKasartbCs OT ucnosb3oBaHus Cepauca.

11.2. Onepatop Bnpaee B Ntoboe BpeMs NPOBOAMTL NMPOUNAKTUYECKME W UHbIE PabOTbl, CBA3AHHbIE C TEXHWUYECKO
noaaepxkon Cepsuca, B cBA3u ¢ yem goctyn MNonb3oBatens k Cepsucy Moxert ObiTb OrpaHUYeH.

11.3. lonb3oBatenb faer corfacMe Ha MNONy4YeHUe 3NEKTPOHHbIX MUCEM W (UnM) CMC-COO6LLEHMA C Lenblo
uHdopmmposanus lMonb3osatens o Cepsuce, ero CBOMCTBAX, HOBOM (DYHKLMOHANE W ycnyrax, ¥ WHOW
nHgopmauum o1 Onepatopa Cepsuca nobbiMn kaHanamu cBasu. [laHHOe cornacue AaeTcsi CPOKOM Ha BCe
Bpems ncrnonb3osaHms Cepuca, HO MoXeT bbITb 0TO3BaHO NyTem obpaiieHns B agpec Oneparopa.

11.4.  [Ins BCex OENCTBMIA, COBEPLUAEMbIX NPK UCnonb3oBaHuM Cepeuca, BPEMS UX COBEPLLEHMS yCTaHABAMBAETCA NO
Mockosckomy Bpemenn (UTC+3).

11.5.  TlpunoxeHus K HacToALMM YCnoBumaMm:

MpunoxeHwue No 1: Mpasuna Mporpammbl JlosnsHOCTU «J10AMbHbIE KIIMEHTbI «HA_MOMKE»

12. ANPEC W PEKBU3UTbI OMEPATOPA
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Mpunoxenue Ne 1
K Nosib30BaTeNbCKOMY cornaweHunio Cepeuca «Ha_noske»
Jata pasmeLleHuns u Bctynnenus B cuny: 13 dpespans 2023 r.

MPABUIA MPOrPAMMbI NIOAJNIbHOCTU «JIOAJIbHBIE KITMEHTbBI «HA_MOJIKE»
TepmuHbl 1 onpepeneHus

BosHarpaxpeHne — HauucneHue kawbaka, NPeAoCTaBNEHWE CKUAKM Ha OMpeAeneHHble BuAbl TOBApOB M
ycnyr, uHble hopmbl noowpeHns MNonb3osatenei 3a akTMBHOCTb Ha Cepauce.

Kawbak — (yHKUMOHaN cepBuCa «HA_MOSIKEY», BbIPAXAIOLWMACS B HauucneHnn 6GOHYCHbIX 6annos,
nossonaowmx [onb3oBatenam nofyyatb CKUAKY Yy [MOCTaBWMKOB Mpu oopmieHun 3akasoB B MOpsgKe,
pa3Mepe M Ha YCnoBusX, ykaszaHHbIX Onepatopom. BoHyCHble 6annbl yunTbIBAOTCS C NOMOLLbIO OYHKLMOHANa
Cepsuca Ha 6oHycHOoM Cuete. BoHycHble 6annbl SBASIOTCA OTPaXEHUMEM FOANBHOCTM WU AKTUBHOCTU
Monb3osatenen Ha Cepsuce 1 He ABNAKOTCA AEHEXHbIMU CpefcTBaMu. boHycHble bannbl He noanexar obMeHy
Ha [eHeXHble CpeAcTBa, He MOryT ObiTb nepeBefeHbl ¢ BOHYCHOro cyeta Ha baHkoBCkui cyeT lMonb3oBatens
WK Ha ero CYET B ANEKTPOHHOM NNaTéxHon cucteme, Takxke Onepatop He MPOM3BOAWT BbINSAT B HANWUYHOM
BasnoTe, He OCyLLeCTBNAET NnepeBog 60HyCHbIX 6annos MHbIM Monb3osarenam Cepauca.

Mporpamma — nporpammsl JloanbHOCTU «J10AMbHbIE KNIMEHTbI «HA_MOMKe», HanpaBfieHHas Ha YyBenuuyeHue
aktmBHoctn [lonb3oBateneir no wucnonb3oBaHnio Cepsuca u  pasmepy 3akas3oB. YCNOBUS NpOrpammbl
OnpegensoTca B COOTBETCTBAM C  YCNOBMAMM UCNoNb3oBaHMA CepBuca «Ha_MOMKE» W HaCTOALLMM
MpunoxeHuem.

Mpomokop — umcpoBon uaeHTudukatop, nossonstowmii nonyuntb boHycHbie 6annbl B Cepeuce nunbo
nonyymTb CKMAKY Yy MocTaBLimMKoB npu ohopmneHnn 3akasos.

Ckupka — npegocrasnsemoe onb3osarento apyrumu lNonb3osatensimMu unu OnepatopoM CHUKEHME LieH Ha
Tosaps! MocTaBLMKOB, 3aKa3aHHbIX Yepe3 CepBuc. MHble TEPMUHBI U ONPeAeneHns, He yKasaHHble B 3TOM
NPUNOXEHWUN, TPAKTYIOTCA B COOTBETCTBUM C Ycnosuamu icnonb3oBaHus Cepauca «Ha_Mnonkey.

06wume MonoxeHus

B pamkax nposegenus lMporpammbl, Onepatop MoxeT npegocTanats [onb3osatensm BosHarpaxaeHue 3a nx
akTMBHOCTb BHYTpM Cepsuca. lepeyeHb cnyyaeB HauucneHus BosHarpaxpeHws, a Takxe Bup, YCNoBus
MCMONb30BaHMA M MOPSAOK Bblgaun onpepensercs OnepatopoM CaMOCTOSTENLHO U JOBOAMTCA LO CBELEHUS
Monb3osatenen uyepes JInuHbii kabuHet, apyron yHkumoHan Cepsuca, a Takxe MHbIMKM cnocobamu (Ha
Cepsucax lMapTHepoB, NyTeM PaCcCbIIKM MO NEKTPOHHOW NoYTE U T. )

Mop, akTMBHOCTbIO MONb30BaTENS NOHMMAETCS BbINMONHEHWE AEACTBMWIA, yKa3aHHbIX OnepaTopom, B TOM YMChE:
npurnawexune Hoebix lMonb3oBatenen, 3anonHeHne npocunga KomnaHum Ha Cepsuce, lMpoxoxgeHune onpoca,
lMokynka onpeaeneHHOro Buaa TOBapoB, NPOXOXAeHne 0byueHns no ncnonb3osanmio Cepsucom, PasmelleHne
B TOYKE MPOAAXM MPOAYKLUMM WAKM PEeKNlaMHbIX MaTepuanioB MOCTaBLUMKA, MPOBEAEHUE PEKNAMHbIX aKLii
lMocTaBLUKOB.
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Wcnonb3osanwe noboro sBuaa BosHarpaxpeHus 03Hauyaet nosiHoe M 6630FOBODOHHOG cornacue lNonb3osarens
¢ Ycnosuamu ncnonb3osaHus Cepeuca 1 Hactoswmmu MNpasunamu.

Bo3HarpaxpeHue
Bua Bo3HarpaxaeHns MoXeT BKNtouath B cebs cneayowme Buapl noowpeHms MNonb3osatene:

— Hauucnenve Kawbaka

— Bobigava Npomokogos

— [lpuceanBaHue YpoBHs JlosnbHOCTH

— [lpepoctaBneHne nepcoHanbHon Ckuaku Ha ToBapbl onpegeneHHbix MocTaBLLMKOB

—  WHon Bug noowpenns MNonb3oBarenen
B cnyyae ecnu 2310 npumeHumo, pAns  ucnonb3oBaHus BosHarpaxpenus [Monb3oBatenb  [OMKeH
BOCMONb30BaThCA (PyHKUMOHaNoM Cepsuca, COrMacHO YCNOBMAM MO WCMOJSIb30BAHWIO KOHKPETHOro BWAa
BosHarpaxgeHus.

OpraHusatop ocTtaBnsieT 3a cob0i NpaBo pacwMpATb aCCOPTUMEHT Bo3HarpaxaeHuns no cBOeMy YCMOTPEHMIO,
nyTeM [OBEAEHWNS HOBbIX BUAOB Bo3HarpaxgeHus A0 CBEAEHWA YUYacCTHMKOB akuuii nytem DyHKLMOHana
Cepsuca.

Pasmep nepcoHanbHbix CKMAOK M Kateropuu TOBapoB, Ha KOTOPbIE PAcnpoCTPaHAETCA CKUAKA onpeaenstorcs
OpraHn3aTtopoM MHAMBKUAYANbHO, UCXOAA U3 akTMBHOCTM [onb3oBatens, u otpaxarotcs B JinuHom KabuHerte.
HauncneHnHbin Kawbak nnu gpyron sug BosHarpaxaeHus, KacaloWwmincs yMeHbLUEHMS LeHbl HA TOBapbl MOXET
ObITb MCMONb30BaH TONbKO MpW OpopMNeHWMKM 3akas3oB Ha TOBapbl onpegeneHHbix [loctaBwmkoB. Cnncok
TOBApOB, y4acTeytowmx B Akumu onpegensercs OpraHusatopom BHyTpu Cepsuca.

IMoboe BosHarpaxpaeHve, B TOM uncne KILWO3K, CKMAKA U T.4. He ABNAETCA AEHEXHbIMU CPEACTBAMU U He
BbIMSIAYMBAETCA B AEHEXHOM 9KBMBaneHte. Ecnu cymma BosHarpaxpeHus (NpoMoKoAa wnu Lpyroi Bug,
Cknpku) 6bIn MCnonb3oBaH He MOMHOCTbIO M3-3a OrpaHuyeHwidi CepBuca, TO pasHMLA@ He BO3BpaLLaeTcs
Monb3oBatento n He MOXeT BbITb MCNONb30BaHA B pamMKax ApYroro yHkumoHana Cepsuca.

Wcnonb3oBaHne BosHarpaxaeHus MoXeT 6biTb orpaHMyeHo M\vnm 0bycnoBneHo onpegeneHHbIMIU YCIoBUSMY,
BKJIKOYasi, HO HE OrpaHNYKBasnACS:

—  OrpaHu1yeHHbIN NEPUOA BPEMEHU UCMOSb30BAHNS;

— MakcumanbHas cymma gns eanHOBPEMEHHOTO UCNOSb30BaHNS,;

— BosHarpaxpgeHns npu npuobpeteHnn TosapoB [locTaBLMKOB MM NNaTHOrO OyHKLMOHana\ycnyr

Onepatopa;
— BosmoxHOCTb Mcnonb3oBaHus BosHarpaxgeHus TONbKO Npu nNepBoM 3akase C NomoLblo JInuHoro
KabuHera;

— HapyweHwe Ycnosuii ucnons3osanus Cepsuca unu HegobpocoBecTHOro noseaeHus Monb3osartens
Vicnonb3oBaHue unu nonyyeHne BosHarpaxgeHns MoxeT 6biTb HELOCTYNHO NO TEXHUYECKUM MPUYMHAM, B TOM
uucne B cnyyae He obHoBneHus Monb3osatenem porpaMm Lo nocnegHen JOCTYMHON BEPCUMK, UMK NO UHBIM
npUYnHam.

B uensx npotusogenctams HegobpPOCOBECTHOMY UCNONb30BaHMI0 BosHarpaxaeHus w/ unu 3noynotpebneHmam
npu ucnonb3oBaHun BosHarpaxgeHus, OpraHusatop ocTaBnser 3a coB0i MpPaBO MPUMEHATb MNPAMO He
yKasaHHble B [lpaBunax cnocobbl NpoBepkM A0OPOCOBECTHOCTM MCMONb30BaHUA Bo3HarpaxgeHus, a Takxe
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OTKa3blBaTb B NPEAOCTaBNEHUM UM UCMOMNb30BaHWUN Bo3HarpaxaeHus B Cryyae BbISBNIEHUS COOTBETCTBYIOLLMX
3noynotpebnexunit u/unu HegobPOCOBECTHOTO UCMONb30BaHMA BoHYCOB.

4, YcnoBua ucnonb3oBanus lMpomokopos u Kawb6aka

4.1. Kawwbak paccuutbiBaeTcs MCXOAs M3 CTOMMOCTM COBEPLUEHHbIX 3aKa3oB M MoxeT cocTaenath ot 0,5 go 3 %.
Pa3mep G0HyCHbIXx 6annoB v Kateropum TOBapOB, 3a MOKYMKY KOTOPbIX Hauucnaiotca 6annbl onpeaenstorcs
OpraHusatopom MHAMBKMAYANbHO, UCX0AA U3 aKTMBHOCTYM [lonb3oBatens, u otpaxatotcs B JlnuHom KabuHere.

4.2. Mcnonb3oBaHne Kawbaka ocyliectBnsercsa npu coBeplieHMn 3akasa uepes uHtepdeic Cepsuca Ha cymmy,
kpatHyto 200 pybnam. MakcumanbHas cymma Ans efMHOBPEMEHHOro ucnonb3osaHus Kawbaka 30 % ot
CrommocTun 3akasa.

4.3. Mpomokog, ycnosms ero UCNonb3oBaHWs 1 ycnosus Akumm MoryT bbiTb [LOBeAeHbl L0 cBeaeHus Monb3osatens
nytem ykasaHus Ha Cepsuce, Ha Cepsucax\nporpammax napTHepoB CepBuca, COUMAnbHbIX CETAX, MYyTEM
oTtnpaekm ero lMonb3oBaTento No 3NeKTPOHHON NoyTe NMBO NOCPEACTBOM CMC-COODBLLEHMS.

4.4. Aktueaums lpomokoga npoucxogut nytem Beofa ero [lonb3oBatenem B uHTepdieiice Cepsuca vnu WMHbIM
cnocobom, NnpesyCMOTPEHHbIM YCNOBMAMM MCNONb30BaHKs Mpomokoaa.

4.5. Mpomokog MOXeT OblTb  AKTMBMPOBAH  TONMbKO  IOPUAWMYECKMM  NMLUOM  WMAM  WHAMBMAYamNbHbIM
npeanpuHumatenem. Ecnu no ycnosuam akuuu, NpoMOKOA, Bpy4aetcs (OM3MYECKOMY nuuy, TO Ans €ro
MCMONb30BaHMA, OH JOMKEH Nepeaatb ero PUANYECKOMY LY MU MHAMBUAYANbHOMY NpeLnpUHUMATENio.

4.6. OpuH Mpomokoa MoXeT BbITb UCNONb30BaH 0fHWUM [lonb3oBaTenem TONbKO OAMH pPas, ECNM He YKa3aHO MHOE.

4.7. B oTHoweHnn ogHoro 3akasa He MOXeT bbITb MCNonb30BaHO bonee ogHoro Mpomokoga.

4.8. Ckmpka moxert BbiTb NpefoCTaBNeHa B pasMmepe W B NOPAAKE, YKa3aHHOM B YCNoBuMSX, HO, B Nlobom cnyyae, B
pasvepe, He MpEeBbILIAOWEM CTOMMOCTb ToBapalycnyrn, npu odopmieHuMn 3Jakasa KOTOpPOro/KOTopown
Monb3oBatenem bbin akTMBMPOBaH MPOMOKOL.

4.9. Onepatop octaBnseT 3a coboit NpaBo AOCPOYHO MPEKPaTUTb M/MNN U3MEHWUTb YCNoBUs AencTBus pomokoaa
nvnn Akumu, B pamMKax KOTopon 6bin BeinywieH Mpomokog. VHgopmaums o SOCPOYHOM MpeKpalieHun n/mnu
U3MEHEeHMM yCcnoBun aeicteus lMpomokoga u/unm AKuum gosoautcs A0 cBefeHui [onb3oBaTens OfHUM U3
cneayLmx cnocobos:

— nyTtem ykasaHus Ha Cepsuce;

— nyTem OTnpaBku yBeaomneHus [lonb3oBatenio MO 3NEKTPOHHOW noute nubo MNOCPenCcTBOM CMC-
co0bLeHuns;

— nyTem ykasaHus B JlnuHom KabuHere.

4.10. pu paccMoTpeHMn obpallleHuniA, KacaloLmMxcs akTMBaLuum unu ucnonb3osaHns Mpomokoaos, Onepatop UMeet
npaBo 3anpocutb, a obpawatowmincs Monb3osatens 06s3aH NPeAOCTaBUTL NOATBEPXKAEHME (DaKTa NONyYeHUs
1M lMpomMOoKOLA: CKPMHLLOT CTpaHuubl ¢ MpOMOKOLOM u/vnn nHoe NoaTBepXAeHWe no ykasanuio Oneparopa. B
crnyyae HenpepocTaBfieHMs Takoro noateepxgeHus Onepatop ocTtasnser 3a coboi npaBo OTKasatb B
BO3MOXXHOCTU Ucnonb3oBaHus Monb3oBatenem Mpomokoaa ang nonyyenns Ckugkm.

5. WHble ycnosus
5.1. OpraHu3atop BnpaBe BHOCUTb U3MEHEHWs B YCNOBUS W NOPSA0K yyactms B Akumu. Hchopmaums o BHECEHMM
TakKMX M3MeHeHMn pa3mewtaercs OpraHusatopom Ha Cepsuce 6e3 OTAenbHOro yBefoMieHWs 06 3Tom
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Monb3osatens. Monb3oBatenb 0653yeTcq CamMOCTOATENbHO OTCNEXMBATb W3MEHEHWS YCNOBUW W MNOPsAKA
yyactus B lMporpamme no ccbinke https://img.napolke.ru/static/legal/site usage.pdf

Opranusatop ocrtasnseT 3a cobor NpaBo LOCPOYHO NPEKPaTUTb U/MNKU M3MEHUTb ycnosms Akuun. UHdopmaums
0 AOCPOYHOM MPEKPALLEHNN UM N3MEHEHMM YCNOBUI AKLMM [0BOAMTCA 4O CBeaeHun [onb3oBatens yepes
Cepsuc nbo nHbIMKU cnocobamu.

lMonb3oBatene cornawaerca ¢ [lpasunamu ¢ MomMeHTa peructpaumm Ha Cepsuce. lMporpamma fencreyer B
TeyeHne 30 gHen ¢ mMomeHTa ee onybNMKOBAHMM M HEOAHOKPATHO MpoAfieBaetcd Ha cnegayowwme 30 aHen,
€Cnn nHoe He bypet ykasaHo B [pasunax.

Onepatop, a TakXe ynonHOMOYEHHble UM NWLA, He HeCcyT OTBETCTBEHHOCTM 3a Niobble TexHuyeckne cbou B
paborte WHTepHeT-npoBaigepa, K KOTOpbIM moAkniouveH [lonb3oBatenb, B TOM uucne 3a nwobble owmnbkuy,
yNyLleHns, NpepbiBaHns, yaaneHue daHHbIX, AedpeKTbl, 3a4epXKu onepaunii Mnu nepegayn AaHHbIX, cbom
NHWAK CBA3M, XWULLEHMSA, PA3PYLLEHNS, HECAHKLIMOHMPOBAHHBIA LOCTYN K BBEAEHHbIM AAHHBIM U MX USMEHEHME.
Onepatop He HeceT OTBETCTBEHHOCTM 3a fobble Npobnembl WM TEXHMYECKME HEUCnpPaBHOCTM NHO6bIX
TenedOHHbIX CeTer, OHNAHOBbLIX KOMMbIOTEPHbIX CUCTEM, CEPBEPOB, MPOBANAEPOB, MOBUMbHBIX YCTPOMCTB,
nporpammHoro obecneyeHus, HenonyyeHus nOOOrO SNEKTPOHHOTO NWCbMAa WNKM AaHHbiX. Onepatop He
rapaHtupyet b6ecnepeboinHyio paboty CepBuca M MOXET MPOBOAWTL NpochunakTuyeckne pabortbl,
HanpaBneHHble Ha ynyyweHue KayectBa CepBuca, BO BPeEMS KOTOPbIX AOCTYN K CEpPBUCY MOXeT ObiTb
orpaHuyeH. Onepatop He HECET OTBETCTBEHHOCTb 3a N06OM yuiepb, HACTyNMBLUMIA NO NPUYMHAM OrpPaHUYEHUS
poctyna K Cepsucy.



https://img.napolke.ru/static/legal/site_usage.pdf

