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MOJZIbSOBATEJ/IbCKOE COI/TALLEHVE CEPBUNCA «HA_NOJIKE»
(napolke.ru)

r. MockBa,
JaTta pa3mMelleHua n BctynaeHns B cuny: 01 gekabpsa 2023 rog

O6uwecTBO C OrpaHVMYEeHHOW OTBETCTBEHHOCTbIO «Ha_nosike» (000 «Ha_nosike»),
HacToAWMM npeanaraet, HPUANYECKUM NLAM U NHAVNBUAYANIbHLIM MpeAnpUuHUMAaTENsM,
bumsnyeckum  nvuam, MPUCOEANHUTBCA K MONb30BaTenbCkOMy cornaweHunio  Cepsuca
«Ha_noske» (fanee - «YC10BUsI») HA U3NTOXEHHbBIX HUXE YCTOBUSIX:

1. TEPMWHbI N ONPEAENEHUNA

AKUenT - No/Hoe 1 6e30roBOpOYHOE NpPUHATHE [NoNb30oBaTeNeM HaCTOALLMX YCAOBU.
3aka3 [MokynaTtens - ocyuwlecteneHne [lonb3oBaTenemM JAenCTBUA, HamMpaBieHHbIX Ha
3aKN0YeHne UM A0roBopa Kynan-npoaaxmu (noctaskum) ¢ NocTaBLLMKOM 06 ONTOBOW 3akyrke
ToBapa ¢ ncnonb3osaHnem dyHkLUMOHaNbHOCTU CepBuca.

Kop Monb3oBaTtens - MHAMBUAYaNbHbLIM KOA, npucBavBaemblli MNonb3oBaTtento B Cepsuce
OnepaTtopoM 1 ncnonb3yemblii A naeHTndrkaymm Nonbsosatens.

NnyHbiin KabuHeT / JIK / - COBOKYNMHOCTb 3alUMLLeHHbIX cTpaHuy, CepBuca, CO34aHHbIX B
pesynbtate peructpauun lonb3osatensd B Cepsuce. Joctyn B JIMYHbIA  KabuHeT
OCYLLLeCTBNAETCA NyTeM BBOAA YUETHbIX JaHHbIX B NpeAyCMOTPEHHbIe A1 3TOro NoAs BHYTPU
Cepsuca.

MokynaTtenb - MNonb3oBaTenb Cepsuca, ABNAOLLMNINCA NHAVNBUAYaNbHbBIM
npeanpuHUMaTeneM, LpUaNYeckuMm nam GusndecknmMm anuom, oGopMasoLLNG 3akasbl Ha
npuobpeteHne ToBapos Yepes CepBucC.

MNonb3oBaTenb - LPUANYECKOEe NVLO, NHANBUAYANbHbIA NpeAnpUHMMaTeNb Unu dusnyeckoe
INLO, 3aperncTpypoBaHHOE B YCTAHOB/IEHHOM HACTOAWMMY  YC/IOBUAMW MOpPSAKe W
BbicTynatownii B Cepsuce B ponu MNoctaBumka nam Nokynartens.

NoctaBwuk - T[lonb3oBaTens CepBuca, ABAAWUNACA HOPUANYECKUM  NIULOM UK
NHAMBUAYANbHbIM  MpeArnpuHMMaTeneM U 3akaoumBlwMiA - goroBop ¢ Onepatopom,
pa3MeLLeHHbIV Mo agpecy https://img.napolke.ru/static/legal/supplier/offer.pdf

CepBunc «Ha_nonke» / CepBuc - nporpammHoe obecrneyenve B sepcuax: WEB (napolke.ru);
MWEB; ana MobUAbHbLIX YCTPOKCTB Ha 6a3e Android u iOS; a Takxe 6a3a AaHHbIX; NpaBo
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MCNONBb30BaHWA KOTOPbIX MepefaeTcd Ha YCNOBUAX HEUCKNHYUTENbHOW NULEeH3UM 3a
BO3HarpaxgeHve. [lpaBo wcnonb3oBaHUs CepBuMca Ha YCNOBUAX HEUCKIOYNTENbHOM
NVLEeH3NK, BKAOYaeT cebs NpaBO MCMOJb30BaHUA OBOHOBNEHHbIX BEpPCUiA NPOrpaMMHOro
obecrieyeHVa 1 6a3bl JaHHbIX, @ TakKXKe JOMONHUTENbHbIX QYHKLMNOHANBHBIX BO3MOXHOCTEN
CepBuca B uUenoM. Tepputopms MCNonb3oBaHUA: Poccuiickaa Pegepaums. NMporpaMmmHoe
obecrieveHve B Bepcuax WEB; mWEB; android n iOS, 3apernctpmpoBaHo PocnaTeHT, Homep
pernctpaumn (cemngetenncrea): 2022666274, ba3a faHHbIX 3apeructpmpoBaHa PocnaTteHT,
HOMep perncTpaunmn (cengetenscrea): 2022621924.

3PL onepaTtop (MapTHep OnepaTtopa) - TpeTbe NMLO, NMprBaekaeMoe [locTaBLMKOM A
NCMNONIHEHVA MNOCTaBKW ToBapa [MokynaTtento.

CTopoHbI(-a) - [Nonb3oBatens 1 (Mnn) Onepatop Cepsuca.

ToBap - ToBapkbl, ABNAOLMECH NPeAMEeTOM A0roBopa Kynan-rnpojaxm, 3aK/ito4aeMoro Mexay
MNMonb3oBatenemM U MNocTaBLMKOM. Bce B3aVIMOOTHOLLUEHNS, CBSA3aHHble C Kyrelr-npojaxen
ToBapoB, yCnyrn no opraHusauum JOCTaBKM KOTOPbIX npuobpeTatoTca lMNonb3oBaTenem Ha
CepBunce, BO3HVKAKOT HernocpeacTBeHHO Mexay lMocTaBLumkoM 1 MNonb3osaTenem. Onepatop
He ABnseTca npodaBLoM ToBapa Nan NLOM, YNOJHOMOYEHHbIM 10CTaBLMKOM Ha NpUHATVE
n yaoenetsopeHve TpeboBaHUin [Monb3oBaTenein B OTHOLIEHWM ToBapa HeHazneXallero
KavecTBsa.

YyeTHble faHHble Monb3oBaTens - NAeHTUPNKaLMOHHbIN HoOMep lMonb3oBaTens JINYHoro
KabuHeTa (NOrMH) M naponb AAs Aoctyrna K JIMYHOMY KabuHeTy. Y4yeTHble JaHHble
MNMonb3oBatens JInyHoro kabwHeTa NPU3HAKOTCA MNPOCTOA 3NEKTPOHHOW MOAMUCLID BO
B3aMMOOTHoLleHnAX ¢ OnepatopoM Cepsuca u apyrumm lNMonb3osaTtenamu Cepsuca. Bce
AencTeuA Nonb3oBaTens, COBepLUEHHbIE C UCMOJIb30BaHNEM YUeTHbIX AaHHbIX MNonb3oBaTens
JInyHoro kabuHeTa, NPU3HAKOTCA COBEPLUEHHbIMY OT VIMEHW, MO MOPYYEeHU0 U C cornacus
Monb3oBaTtens J/IN4YHOro kabuHeTta.

OnepaTtop CepBuca / Onepatop - OOO «Ha_nonke» (OMPH 1227700540462, WNHH
9704160889), obnasatoLLnii Bcemu HeobxoAMbIMU NpaBaMy Ha CepBUC N OCYLLLEeCTBASIOLLMIA
ynpasneHne CepBUCOM.

OBLUVE NOJNTOXXEHNA
Monb3oBaTenb MNPUHUMAET (akuenTyeT) HacTosilMe YCNOoBUs, MPOXOAs Perncrpauuto B
CepBuce, B pe3ynbTaTe KOTOpPOU co3zaetcst JIMUHbIA KabuHeT Monb3oBaTens. OTAeNbHble
onepauun B CepBUCe JOCTYMHbI 6€3 perncTpaumm K co3gaHus JIMYHOro KabuHeTa
Monb3oBaTensi, 04Hako MOMHOLEHHOE NUCMo/b30BaHMe CepBrca Mo Ha3HAYEHMO BO3MOXHO
TONBKO NOC/E NMPOXOXAEHNS PErncTpaLnn 1 co3aaHuns JinuHoro kabnHeTa Monb3oBaTens.
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Onepatop nepegaeT [lonb3oBaTensM MNpaBO WCNONb30BaHMA CepBuca Ha YCI0BUAX
HEeNCKIUNTENBbHOW NNUEeH3UK, B 4actu ¢yHKUMOHanbHocTn CepBuca, AOCTYNHOW 6e3
B3MaHMsa OnepaTopoM nnatbl (6€3BO3ME34HO0), Ha YC/IOBUSIX, OFOBOPEHHbIX B HACTOALLMX
YcnoBusx.

MNpaBo ncnonb3oBaHus CepBurca Ha YCIOBUSX HENCKNKOUNTENBHOM N1LEH3UK, nepejaBaemMon
6e3B803Me3/HO, BK/ItOUaeT cebs NpaBo MCMNOb30BaHNA OOHOBIEHHbIX BEPCUIA MPOrPaMMHOro
obecneyeHus 1 6a3bl JaHHbIX.

MNepesavya nNpaBa MCMNONb30BAaHUA Ha  YCAOBUAX  HEUCKIKOUYUTENbHOWM  NULEeH3UU
byHkuMoHanbHOCTU CepBurca AOCTYMHOM 3a BO3HarpaxjeHue, pernameHTpyeTcsa oTAeIbHOMN
AOKYyMeHTaumeln, pasmeltaemolri OnepaTtopoM HenocpeacTBeHHO B CepBuice.

Ncnonb3oBaHme CepBrca BOSMOXHO:

- NpaBoO U [eecnocobHbIMU PU3NYECKUMU AnuaMn (goctTurwmmn 18 neT) ToNbKO B POau
MNMokynaTtens B katanore Ans Gpusnyecknx nuL;

- UHANBUAYANbHLIMW NPeAnpUHUMAaTENSIMY U OPUANYECKUMU NrLamn B ponu lMokynaTens /
MNMocTaBlMKa B KaTtanore Ana 6u3Heca, a Takxe B ponu [locTaBwmka B KaTanore Ans
busnueckmx nuy, (3a UCKOYEeHMEM CNy4vaeB 3anpeTa, B COOTBETCTBUM C 3aKOHOAATeIbCTBOM
P®, npogaxu ToBapoB dM3nUeckM nnuLamM UCTaHLMOHHBIM CNOCOHB0M M NHbIX 3aMpeToB).

B cnyuae, ecnuv MNonb3oBaTtens xenaet ctaTb [ocTaBwyikomM Ha CepBurce, OH coobLLaeT 06 3ToM
OnepaTtopy n akuenTyeT COOTBETCTBYIOLLYHO odeprTy:
https://img.napolke.ru/static/legal/supplier/offer.pdf

Ncnonb3ya Cepsuc MNMonb3oBaTenn Bcex poser, NPUHUMAKOT HacTosLme YCIOBUSA B MOJTHOM
obbeme. B ciyyae Hecornacusa [lMonb3oBaTens € KakUMU-TMOO M3 MOSIOXKEHUA YCI0BUA,
MNonb3oBaTesib He BrpaBe Ncnonb3oBatb CepBuc. B ciyyae ecnv OnepaTtopom 6bi1v BHECEHB!
Kakne-nnbo naMeHeHUs B HacTosLme YCnoBus, C KOTopbiMU [ToNb30BaTelb He corfiaceH, oH
06513aH NpekpaTUTb NCNONb30BaHMe CepBuca.

MNonb3oBaTenb BblpaxaeT cornacve Onepatopy Ha onoselleHwe apyrux [lonb3oBaTtenen
CepBuca o Nyb6anyHbIX AencTBuax [Monb3oBaTens, B TOM Uucie O pa3MeLLeHUn UM HOBbIX
ny6nvkaumim, O MpoOU3BEAEHHbIX WM JAeNCTBUAX B OTHOWeHUU KOoHTeHTa Apyrux
MNonb3oBaTenei, a Takxke MHOW aKTUBHOCTK, COBEpPLUEHHON UM B pamkax CepBuca.
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3. ycnosumsA PEFTNCTPALUNA B JIK

3.1 [na poctyna ko Bcer ¢QyHKUMOHanbHocTM K CepBUCYy Heobxoguma permcrpauums
MNonb3oBatens. [Mocne perncrpaunm lNonb3oBaTeNnto NPUCBarBatOTCA ero YueTHble AaHHble U
nosiBAsieTca J4oCTyn K JInuHoMy KabuHeTy.

3.2 OavH [llonb3oBaTeNb MOXeT 3apeructpmpoBatbcsa Ha Cepsuice efVHOXAbl. TeM CcaMbiM
CO3/laeTCs ero yHuUKanbHbI JInuHbli KabnHeT 1 YyeTHble AaHHble. [lBoiHaA perncrpauus,
co3fiaHuvie 6onee oAHOro JINYHOro KabrHeTa ABNAETCH HapyLUeHVeM HacTOALWMX YC/I0BUIA 1
MOXeT Bfievb 6710kMpoBKY MNonb3oBaTens.

3.3 [llpwn perucrtpauun PUANYECKOro N1La, AaHHble, BBOAUMbIE MPU perncrpaumu, AOMXKHb
NPUHaANIeXaTb PUANYECKOMY NNLY N He ABAATLCA MePCOHaNbHbIMU JaHHbLIMWU. B cnyyae
HEeBO3MOXHOCTWN Mcnosib3oBaHNA CepBuca 6e3 npefocTaBNeHUss MePCOHaNbHbIX JaHHbIX,
npescTaBuUTeNb OPUANYECKOro N1LLA JaeT cornacre Ha 0b6paboTky ero nepcoHasibHbIX AaHHbIX
B COOTBETCTBUM C TMOANTUKOMN 3aLUTbl NEPCOHaNbHbIX AAHHbIX B LIENSX MUCMNOJ/b30BaHNA
Cepsuca.

3.4 TMpu pernctpaumm ¢usmMyeckoro amua ambo  WNHAMBUAYaNbHOrO MpeAnpuHMUMaTens,
perncrpupyemoe nuLo noATBepXAaeT CBOe corfacue Ha npejoctaBieHune MepcoHanbHbIX
JaHHbIX, @ TaKXe cornacve TpeTbyx INL, B Cydae perncrpaunm Tpetbero anua.

3.5 WpgeHTndvkKaumoHHble JaHHble NPy 3aBepLUeHnn perncTpaummn, Belbupaet Monb3oBaTenb. B
AanbHelileM naposie MOXeT bbiTb M3MeHeH [lonb3oBaTenem Bpy4HYyt. HOBbIM Naposib
AO/KEeH oTBeYaTb TpeboBaHUSAM, YCTaHOBNEHHbIM OnepaTopoM AN Had/iexallero YpoBHS
6e30nacHoOCTN.

3.6 OnepaTop MOXeT Npoun3BecTy perncrpaumnto JlInuHoro KabrHeta no npockbe MNMonb3oBaTens,
B 3TOM cnydyae, lonb3oBaTenb 06583aH M3MEHUTb Maposib Noc/ie NepBoro Bxoja B JINYHbIN
KabnHeT. OnepaTop He 1MeeT A0CTyrna K Naponto, CO34aHHOMY caMuM lMonb3oBaTenem.

3.7 [llonb3oBatenb NMOHVMAaET W COrnallaeTcs, YTo AaHHble BBeAEeHHble UM Mpu perncrpaumu v
nosgHee B J/InuHoM KabmHeTe MOryT 6bITb ONY6AMKOBaHbI U UCMOJIb30BaHbl B Ja/ibHeNLeM
OnepaTtopoM B CepBuce, peknaMHbIX MPOAYKTax, KOPHopaTuBHbIX 6710rax M akkayHTax
OnepaTtopa Ha CTOPOHHUX pecypcax.

3.8 TMocne ngeHtnoukaumm, NMonb3oBaTenb MMeeT NPaBO HayaTb UCMO/b30BaTb albTepHATUBHOE
CPeacTBoO ayTeHTUPUKAUMN AN AocTyna K JIMYHOMY KabuHeTy, yka3aHHoe B QyHKLMOHane
Cepsuca.
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Bce penctBna [lMonb3oBaTens, aBTopuM3oBaHHOro Ha CepBuce, COBepLUEHHble C

NCMONb30BaHMEM YHUKANbHOro NornHa n napons lNonb3oBaTtens, ajpeca ero 31eKTPOHHOMN

NouYTbl, YKa3aHHOro npu peructpaumm Ha Cante, CTOPOHbI MPU3HAKOT COBEPLUEHHbIMU C

NCMONb30BaHMEM MPOCTON 3N1eKTPOHHOW noanucy Nonb3oBaTtens. 3akasbl, 0bOpMAEHHbIe €

ncrnonb3oBaHvem CepBuca, a TakxXe COOOLLEeHWs, HanpaB/ieHHble C KOHTAaKTHOro ajpeca

3NeKTPOHHOM  nouTbl  [lonb3oBaTens, MNPU3HAKOTCA  PABHO3HAYHbIMU  AOKYMEHTY,

COH6CTBEHHOPYYHO NoAnncaHHOMY MNonb3oBaTtenem.

OnepaTtop no npocbbe lMonb30BaTeNs MOXeT U3MEHUTb Nt0bble JaHHble (CPOKU A0CTaBKW,

TOBapHble NpeanoxeHnsa 1 T.4.) B JInuHOM KabrnHeTe KpoMe YUeTHbIX AaHHbIX [Tonb3oBaTens.

Takoe M3MeHeHre NPOUCXOAUT TOSIbKO B C/lydae MOCTyrnaeHns npockbbl MNonb3oBaTens Ha

3N1eKTPOoHHY0 noyuty OnepaTopa.

MNonb3oBaTe/lb CaMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a 6e30MacHOCTb (YCTOMYMBOCTb K

yraZblBaHUI0) BbIOPaHHbIX VM CPeACTB A0CTyMNa K yY4eTHOM 3anuncy, a Takke CaMoCTOoATe/IbHO

obecneumBaeT UX KOHOUAEHUMANbHOCTb. [lonb3oBaTe/flb  CaMOCTOSATE/NIbHO  HeceT

OTBETCTBEHHOCTb 3a BCe elCTBUSA (a TakKe UX NOCIeACTBUS) B PaMKaXxX UK C UCMOIb30BaHMEM

dyHkumoHana CepBuca nog y4eTHon 3anuceto MNMonb3osaTens. MNonb3oBatens 06sa3yeTca He

nepefaBaTb JAaHHble AAs AOCTyNa K yyeTHOWM 3anucu lNonb3oBatens TpeTbuM Aunuam 6es

Hagnexatlero odpopmMaeHNsa NOAHOMOUMIA TakUX TPETbUX NINLL.

MNonb3oBaTenb 06§3aH HemeaseHHO YyBegoMuTb Onepatopa O fwb6OM  caydae

HeCaHKLIMOHNPOBAHHOIO (He paspeLueHHOro Nonb3oBaTtenem) AOCTyNa K ero YUeTHOM 3anmcu

/ NnyHomy KkabuHeTy. B uensx 6e3onacHocTM [Monb3oBaTenb 0653aH CaMOCTOSATE/NIbHO

OCyLLeCcTBNATb He30nacHoe 3aBepLueHVie paboTbl MOJ CBOEM YHeTHOW 3annCbio MO OKOHYaHUN

KaXzaor ceccun pabotbl ¢ CepBucom. Onepatop He OTBedYaeT 3a MOCNeACTBMS 1H60ro

XapakTepa, KoTopble MOryT NPOU30MTU 13-3a HapyLeHus onb3oBaTeneM NoN0XeHNM 3ToM

yacTm YcnoBuia.

MNonb3oBaTenb MOATBEpPXJAaeT CBOe cornacme C Tem, 4YTO nepcoHanbHasa UHbopmauus,

KoTopyto [Monb3oBaTenb npegocrasnser Onepatopy npwm mcnonb3oBaHun CepBuca, B TOM

ymcne npuv opopmaeHnn 3akasa, onnate Tosapos, Npy obopmneHnn Ha CepBuice 3asBNeHUA

Ha BO3BpAaT TOBApOB W AeHEeXHbIX CPeACTB, yrjla4YeHHbIX 3@ ToBapbl N YCIyrn, MoOXeT 6biTb

nepejaHa:

— [lpogasuy, ¢ koTopbiM [lonb30oBaTeNb 3ak/yaeT AOroBop Kyran npojaxuy ToBapoB
(NpesBapuTenbHO 6pOHMpPYeT ToBapbl B YKa3aHHbIX ClyvasXx), 408 Lenein UCNoNHeHUs
MpoaaBLOM yka3aHHOro fgorosopa ¢ lNMonb3oBartenem;

— TpeTbuM AnuvuUaM, O0KasblBAOWMM YCIyr Mo opraHuMsauuy  AocCcTaBku ToBapoB
[Nonb3oBaTtento;
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— TpeTbum nanuam  ana  npegoctasneHus  [lonb3oBaTento  cneuvanv3vpoBaHHbIX
npeanoxXeHn;

— KpeguTHbiM opraHmM3auuaM, y4yacTBYKOLWMM B TMPOBeAeHUN onepaunin, B cydae
NCMONb30BaHUS MAaTexHbIX KapT npu onnate ToBapoB 4epe3s CepBUC B Lensax
NOATBEPXAEHMSA MO 3anpocy KpeANUTHOW opraHmM3auum OcyLLeCcTBAeHNS TakmMx onepawmii;

MNonb3oBaTenb MNOATBEPXAAeT (CBOe corjacMe Takxe Ha nojaydeHve OnepaTopoMm

nepcoHanbHOM MHopmMaumn onb3oBaTtens OT TPeTbUX AU, B Lensx npefocTaBleHUs

MNMonb3oBatento QYyHKUMOHANBbHOW BO3MOXHOCTK CepBuca Mo MoaAyvYeHUt0 (B T.4. MO

pesynbTaTaM MOUCKa) peneBaHTHbIX MHTepecam [lonb3oBaTens TOBapHbIX NPeAoXeHNn 1

nHopmayunu.

NPEKPALLLEHUVUE N OTPAHUYEHWE NCMNMOJIb3OBAHWA CEPBUCA
OnepaTop Bnpaee 3ab/OKNPOBaTb WAWN YAaNUTb YJYeTHyt0 3anucb / JINYHbLIA KabuHeT
MNMonb3oBaTens, a Takxe 3anpeTnTb AOCTYN K OoTAeNbHOMY ¢yHKUmoHany CepBuca B ciyyae
HapyweHns [llonb3oBaTenemM  YCIOBUA  WAN  WUHBLIX  AOKYMEHTOB,  PerympyroLmx
B3aIMOOTHOLLeHUA Mexay [lonb3osatenamun nanm lNonb3osatenem v OnepaTopoM, B TOM
yucne B Clyyae BbisiBeHNA He40bpoCcoBEeCTHOro nosejeHns Moib30BaTesNs MO OTHOLLEHUIO K
Apyrum lonb3osatensam wam Onepatopy, TakuMxX Kak: HeOAHOKpaTHble OTMeHbl 3akasa
MNonb3oBaTtenem, HeonaaTbl 3aKa3oB, HeNPUHATUA ToBapa HaA/1exallero kayectsa U T. 4.
BHe 3aBMCMMOCTM OT yzaneHns CBOei y4eTHON 3anncy Bce obssaTenbcTBa MNonb3osatens no
OTHoLeHWo K OnepaTopy, OCTarTCA B CUle O MOJIHOMO UCMOJIHEHNS 0653aTeNbCTB No KX
ncnonHeHuro Nonb3oBartenem.
MNocne npoxoxaeHns pervctpauun lons3oBaTenn cornawarTcs Ha otnpasky OnepaTopom
NHGOPMALMOHHBIX 1N pekNaMHbIX COOBLLIEHNIA B COOTBETCTBMN C 4. 1 cT. 18 ®PesepanbHOro
3akoHa ot 13.03.2006 Ne 38-03 «O pekname».
MNMonb3oBaTeNb BripaBe OTKa3aTbCA OT AanbHerLlero nosiyYeHUss COObLLEeHUA peknamMHOro
Xapakrepa, nepenas no COOTBETCTBYHOLLEN ccblnike B noay4YeHHOM
NHGOpPMaLMOHHOM/pPeKIaMHOM COOBLLIEHNI, ecin TakoBast nMeeTcs, IMb6o o0bpaTMBLLNCE B
Cnyxby noafep>XKM MnocpeAcTBOM 3/1EeKTPOHHOW MOYTbl, IMO6O OCTaBMB COOTBETCTBYHOLLYHO
3aaBky B JInuHoM KabuHerte.
OnepaTop Bripase yaanntb JInuHbli KabnHet MNonb3osatens B cnyyae, ecnv Nonb3osaTteb He
nonb3oBancad JINYHbIM KabuHeToOM B TeyeHue 12 MecsLeB C MOMEHTa MocnefHero
NCMOb30BaHUA.
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5. NMPABUJIA OPOPMJIEHNA 3AKA30B HA TOBAPbDI

®dyHkuynoHan Cepsuca npegocTtasnseT lMonb3oBaTensm JOCTyn K 6ase AaHHbIX TOBapoOB
MocTaBLUMKOB. VIHpopMaLms o ToBapax, npeactaBneHHas Ha Cepsuce, opmMumpyeTcs 1 Ha
OCHOBe MHpOopMaLMK, NpesocTaBneHHOM [ocTaBLKaMu.

3aka3 MoxeT GopMIMpPOBaTLCA TONIbKO MNonb3oBaTeNns My, NPoLLeALLMU PerncTpaumio 1 nocne
O3HaKOMIEHWSA CO BCeMU MpaBuiaMmn ncnonb3osBaHusa Cepeuca, npuobpeTeHns ToBapos.
OdopmneHve 3akasa O3HauyaeT 3ak/toyeHVe [Jorosopa Kynau-npoAaxu (MocTaBku) MexAay
MokynaTenem 1 MNocTaBLLMKOM MO NOBOZY TOBAapPOB, Bbl6paHHbIX NokynaTenem A8 nocTaBku
nX MNMoCTaBLUMKOM. YKa3aHHbIN JOroBOP CHNTAETCA 3aK/H0YEHHbBIM C MOMEHTA NOATBEPXAEeHNS
MocTaBLLUMKOM BO3MOXHOCTW MOCTaBUTb 3aKa3aHHbI TOBap. MNoCcTaBLLMK MOXET NOATBEPAUTD,
Kak 3aKa3 Mo/HOCTbIO, Tak N oTAenbHble no3vumn. OnepaTtop CepBuca He y4yacTByeT B
oTHoOLLeHnAX Mexay lMokynatenem n lNMoctaslmkom. Onepatop CepBuca Brnpase NpeaoxXnTb
ycnyrn 3PL Onepatopa no XpaHeHuo, cbopke/koMniektauyuu ToBapa, a Takxe o
opraHusaumm 4octaBky ToBapoOB.

B cnyyae onnatel TOBapa uyepe3 3KBAVPWUHI C WCMOMb30BaHMEM 6aHKOBCKMX KapT
MNonb3oBaTtens, nonb3oBaTe/lb MOHWMMAaeT U COrfallaeTcs, 4YTo onnaTta ocCyLlecTBAfAeTca
Hanpsamyo Ha cueT [loctaBlmka. OnepaTop cepBuMcCa He yyacTByeT B pacyeTtax, a /iNlib
npesocTaBnseT TeXHNYECKYH BO3MOXHOCTb 1N He HeceT OTBEeTCTBEHHOCTb NO 0bs3aTeIbCTBaM
MNocTaBLMKa, B TOM 4Yncie No BO3BPATY AEHEeXHbIX CpeAcTB Npu HEKOPPEKTHOM WA MHOM
CANCaHUW MPU NCNOJIb30BaHUY [Tonb3oBaTeNnem Takoro 3KkBapuHra.

MNpu odopmneHnn 3akasa [lonb3oBaTeNb [O/MKEH MPefoCTaBUTb AOCTOBEPHble JaHHble
OTHOCUTENbHO CBOEN JINYHOCTU 1 CrOCO60B CBA3M C MNoNb30BaTenIeM IM6O NHbIM MoslyYaTenem
3aka3a. [Tonb3oBaTenb NPUHVUMAaeT Ha cebsa BCe PUCKKM, BKIOYAA PUCK HENCNONIHEHWA Nnbo
HeHaJnexallero NcnoaHeHrsa 3akasa, B cyyvae ykasaHus [Tonib3oBaTesieM HeBepPHbIX AaHHbIX.
Monb3oBatenn B ponu [lokynaTenen, 3akaoyaroT  AorosBopbl € [locTaBLyKamMm
CaMoCTOATeIbHO, UcNoNb3ya  ¢yHKunoHan CepBuca W CaMOCTOATENIbBHO BeayT BCe
B3aMMoOpacyeTbl, NCNOMHAT 065A3aTenbCcTBa U T.4. Bce 06s83aTensCcTBa, BO3HMKAOLWMeE Npu
3aK/II0YeHNN JOroBopoB Yepes ¢yHKUmMoHan Cepsuca, BO3HMKAOT Mexay lokynatenem u
MocTaBLUMKOM. OCTaBLWWK BNpaBe NpuBieYvb K UCMOAHEHUIO YC/IOBUIA MO NOCTaBke ToBapa
lNokynaTtento TpeTbe NLO - 3PL onepaTtopa Ha yCNoBUSAX OTAe/IbHOro 3akrovaemMoro Jlorosopa
mexay 3PL OnepaTtopoM 1 NocTaBLLMKOM.

YcnoBus JOCTaBKM M OMaThl C KaX/bIM KOHKPETHbLIM [MOCTaBLUMKOM YKa3aHbl Ha CTpaHuLe
MoctaBlmka B CepBuce / TOBapHOM MpeanoxeHun [locTaBlimka, 1M60 WHble YCNOBUA
NOCTaBKM TOBapa (faTa 1 Bpems), cornacoBaHHble [ocTtaswmkomM 1 MokynaTtenem B JINYHOM
KabuHere.
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yCnyru, nPOrPAMMbI M CANTbI TPETbUX NNLL

CepBuC MOXeT coziepXxaTb B cebe CCbIIKN Ha UHTePHET calTbl U UHTepderic MporpamMmm TpeTbmx
L, a Takxke onucaHwe yciyr, npejocTaBasemMblx TpeTbMu arnuamMmn. B astom cnyyae, Cepsuc
npesocTaBnseT ToNbKO BO3MOXHOCTb MHGOPMALIMOHHOIO B3aVIMOAECTBUSA C TPETbUM JINLIOM.
OnepaTop He HeceT OTBETCTBEHHOCTb 3a IH06YH0 MHGOPMAaLMIO, MaTepurasbl, pa3MeLLeHHble Ha
CepBucax TpeTbUX NKL, K KOTOpbIM [lofib30BaTeNb MOAyyaeT JOCTYN C MCMO/b30BaHNEM
CepBuca, B TOM 4uncie, 3a fobble MHEHUS UAU YTBEPXAEHUS, BblpaXeHHble Ha CepBucax
TpeTbuUx NuL, peknamy M T.M., @ TakXke 3a JOCTYNHOCTb TakWX CaWTOB WAM KOHTEHTa W
noc/ieICTBUSA X MCNONb30BaHWA Nonb3oBaTenem.

Ccbiika (B ntobont dopme) Ha nwbOM CalT, NPOAYKT, ycayry, nwbyto uHbopmauumio
KOMMepYecKoro M HeKoOMMepyeckoro xapakrepa, pasmMelleHHas Ha CepBsuce, He ABIseTCA
oZlobpeHnemM NV pekoMeHzaumer JaHHbIX NPOAYKTOB (YCayr, AesTeNlbHOCTM) CO CTOPOHbI
OnepaTopa, 3a WCK/IOYEHVEeM CayyaeB, KOrja Ha 3TO MNPSAMO YKasblBaeTCs Ha pecypcax
Cepsuca.

Ncnonb3oBaHve cepBUCOB INB0 YCNYT TPETbUX JINL, OCYLLECTBAAKTCA Ha YCNOBUAX, YKa3aHHbIX
3TUMN TPETBUMU NNLLAMU U B onncaHny B CepBuce.

MPABA HA CEPBIUC

OnepaTop obnagaet BCemMM HeobxoAMMbIMM npaBamMy Ha CepBUC Kak Ob6BbEKT
NHTEeNNeKTya/bHOM COBCTBEHHOCTU. Bce 06beKkTbl MHTeNNeKTyasbHbIX Mpas, AOCTYMNHble B
CepBuce, B TOM YnC/Ie 3/1IEMEHTbI M3aiiHa, TeKCT, rpadpuyeckme n3obpaxeHus, UINKCTpaLny,
6a3bl JaHHbIX, TOBapHble 3HaKW 1 Apyrve obbekThl (anee - cogepxaHve Cepsuca), a Takxe
NOB6ON KOHTEHT, pa3MelleHHbIn B CepBuce, ABAAKOTCH ObObeKTaMu UCKAYNTENbHbIX /
HencknrunTeNbHbIX Npas Onepatopa uan Apyrux npasoobnagatenei.

MpaBo ncnonb3oBaHUs GyHKUMOHaNbLHOCTN CepBurca B OTAENbHOM e€ YacTy, OCyLLecTBASeTCH
6e3B03Me3/HO, Ha YCNOBUAX HEUCKIHUYUTENIbHON JINLEH3UM Ha Tepputopun PoCcuinckomn
Pesepaunn.

MNpaBo wncnonb3oBaHUA ¢GyHKUMOHanbHOCTK CepBuUCa, MNepeAaBaeMoO Ha  YCI0BUSX
HEeNCKNIUNTENIbHON INLEH3UM 3a BO3HarpaxgeHve vam ycayr Onepatopa / TpeTbUx nuu,
OCYLLIeCTBAANOTCA Ha YC/I0BUSAX, YKa3aHHbIX B OTAefIbHbIX COrfalleHuax / gorosopax 1Moo
onucaHum GyHKLMOHanbHocTU CepBrca UKW YCayr.

B cnyvae ncnonb3osaHua CepBuica vepes MHTepHeT-canT https://napolke.ru/ MNMons3oBaTtenb

6e3B03Me3/HO NoJlyyaeT NPOCTYHO (HENCKAHUMTENIbHYO) NNLIEH3MI0 Ha NPaBO UCMOJIb30BaHNA
Cepsuca anqa goctyna k Cepsucy.
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B cnyuyae wncnonb3oBaHus CepBuca 4yepes MO6UAbLHOE MPUNOXEHME Ha OrnepauyiOHHOM
cncteme iOS, Android, focTynHoe ana ckaumBaHusa B Google Play n Apple Store, MNonb3oBaTens
6e3B03Me3/HO NoJly4aeT NPOCTYHO (HENCKAHUMTENIbHYO) NNLIEH3MIO0 Ha NPaBO UCMOJIb30BaHNA
MOBUNBLHOrO NPUIOXeHNsa Ana goctyna K CepBucy, B TOM Yncsie BOCNPOM3BELEHUS ero Ha
CBOMX MOBUNBHbBIX YCTPOMCTBAX.

JoctynHbli  dyHKUMOHan CepBuca uyepes pasfivudHble [TporpamMMbl MOXET OTAMYaTbCA.
HekoTopbIl GyHKLMOHAN, B TOM YMC/E NAATHLIA MOXET 6bITb HEJOCTYNEH B O4HOWN N3 BEPCUIA.
Mporpammbl npeaocTaBnATCca [lonb3oBaTento «kak ecTb», 6e3 Kakux-nMbo npsamMo He
OroBOPEHHbIX rapaHTUin Tnbo oTBeTCTBEHHOCTK OnepaTopa.

OnepaTtop CepBuca obecneyrBaeT ¢GYHKLUMOHMPOBaHME M paboTocnocobHocTb Cepsuca.
OnepaTop CepBuca He HeceT OTBETCTBEHHOCTU 3a BpeMeHHble cbon 1 nepepbiBbl B paboTe
MporpamMMsl 1 BbI3BaHHbIE MW NOoTepy MHOpMaLnK.

MNMonb3oBaTenb He MMeeT npasa WCnonb3oBaTb CepBUC NGO NOOYHO N3 ero Bepcuin Ans
CO3/laHVIA MPOU3BOAHbIX OT HEro NPov3BeseHu.

3anpeLuaeTcs BCKPbIBaTb TEXHOMOMMIO U MPOU3BOAUTL JekoMnunsumio Cepsurca 1 tobblx ero
BEPCU.

Mo BCeM BO3HMKAKOLWMM BOMPOCaM TeXHWUYecKon noajepXkn [lonb3oBaTeNlb MOXeT
obpalaTbca Yepes popmy obpatHom cBs3n Ha WEB-cainTe Cepsuca.

Ncnonb3oBaHve cofepxaHua CepBuca, a Takxke Kakux-Tmbo WHbIX 3nemeHToB CepBuca
BO3MOXHO TO/IbKO B paMkax ¢yHKLMOHana, npegnaraemoro CepBrcoM. Hukakme snemMeHTbl
CepBuca He MOryT 6bITb MCM0JIb30BaHbI MHBIM 06pa3oM 6e3 npeABapuTe/IbHOro paspeLleHns
nx npasoobnagatensd. VIckioueHWe COCTaBAAKT cayyaw, MpsSMO  MpejycMOTpeHHble
NPUMEHNUMbIM  3aKOHOZATeNbCTBOM WX YC/IOBUAMU  WUCMONb30BaHUS  KOHKPETHOro
dyHKUmoHana Cepsuca.

AOKYMEHTOOBOPOT

OcHoBHOW ¢opmori obmMeHa nHPopmaumer mexay CTopoHaMu, NpU3HaeTcs 3/1eKTPOHHas
dopmMa nepesaun  AaHHbIX C  MPUMEHEeHVeM MNPOCTOA  3NeKTPOHHOW  MOAMNUCH,
cooTBeTCTBYIOLEeNn TpeboBaHuAM PegepansHoro 3akoHa oT 06.04.2011 r. Ne 63-P3 «06
3NeKTPOHHOW noanucn» (Aanee - «3M»), ecam wnHoe He cornacoBaHo CTOpOHaMU
AOMONHUTENBHO.

Mpwv 3ToM CTOPOHbI ONpeAenau, YTo 3NeKTPOHHOW NOANNCEIO MNoNb30BaTeNst B OTHOLLEHUSIX
c apyrumn Tonb3oaTengmu uam  OnepaTopoM ABAAKOTCA ero  Y4YeTHble JaHHble
MNMonb3oBaTtens, a KAKYOM - Napo/ib, MONYYEHHbIA UM NpU perncTpaumnm rno ykasaHHoMy 1M
naeHTUGrKaLMoHHOMy HoMepy lonb3oBaTtens. CTOPOHbI COrNacUINCb CUYNTATb AOKYMEHT,
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NOAMNNCAHHbIN TaKOW 3N1eKTPOHHOM MOAMNUCLIO, MOAMNCAHHBIM HaNexXallunM JINLOM, TO eCTb
CTOpoOHOM WAW NULOM, YMNOJHOMOYEHHbIM Ha WCMO/Ib30BaHWE 3/1eKTPOHHOW MOAMUcK
CTopoHbIl. AyTeHTUdUKAUNOHHbIE AaHHble [lonb3oBaTens npeAcTaBNAT Co60M NPOCTYHO
3N1eKTPOHHYI0 noAnuck lNonb3oBaTeNns BO B3aIMOOTHOLLEHKAX ¢ OrnepaTtopoMm.

Ana npefocTaBneHns nepBUYHbLIX JOKYMEHTOB byxrantepckoro yyeta CTOpPOHbI BblpaxaroT
cornacue Ha O6bMeH TakuMW  JOKYMEHTaMW C  WCMONb30BaHWEM  3/1eKTPOHHOro
AOKYMEHTO0b0opoTa (B C/lydae ero Hain4uunsa) no TeNeKOMMYHUKALMOHHBLIM KaHaliaM CBS3U C
NpUMeHeHNeM yCUIeHHOM KBaNNPULIMPOBAHHOM 3N1eKTPOHHOM noAnucu (aanee - 3/10), paBHO
Kak M NlobbIX COMYTCTBYIOLMX AOKYMEHTOB, BK/tOYas, HO He orpaHuuymsasck: YI/J, cueTa,
cyeTa-pakTypbl, akTbl CBEPKW pPacyeToB, YBeAOMJIeHUs, TpeboBaHUs, 6naHKK-3aKasbl,
yHMBepCanbHble rnepejaToyHble JOKYMEHTbl U UHble A0KYMEeHTbI (Janee - [JoKyMeHTbI).
ObmeH JlokyMeHTamMu B 3/IeKTPOHHOM BUJe MO TeNeKOMMYHUKAUMNOHHBIM KaHanaMm CBA3U
ocyLecTBnsaeTcs Yepes OnepaTopa 3N1eKTPOHHOro JokyMeHToobopoTta - OO0 «TeH3op». o
COrnacoBaHMIO CTOPOH, JOKYMEHTOO60pPOT MOXEeT ObiTb OCyLLUeCcTBAeH 4yepe3 Apyryto
opraHmsaumio.

CTOpOHbI 06A3YHOTCA NPU3HaBaTb 3/1EKTPOHHbIE JOKYMEHTbI, MOAMMCaHHble AeNCTBUTENIbHON
NPOCTOMN 3/1eKTPOHHON MNOAMUCLIO OAHOM K3 CTOPOH, PaBHO3HAYHbLIMW JOKYMEHTaM Ha
6yMaXHOM HocuTene, NMoAMUCaHHbIM COBCTBEHHOPYYHbLIMY MOAMUCAMU YNOIHOMOYEHHbIX
AO/MKHOCTHBIX INL, 1 3aBepeHHbIM OTTUCKaMK neyaTeit CTOPOH (Npwv Hanumnm).

Mpy HeobxoaMMOCTM Nepenncka mexzay CTopoHamu B 3N1eKTPOHHOM BUEe AOKYMEHTUpPYeTCs,
T.e. V3 3/1eKTPOHHON $OpPMbl NEPEBOANTCA Ha BYMaxHbI HOCUTE/b U 3aBepsaeTCs NOAMNUCHIO
Haj/nexalle ynoiHoMo4YeHHOro npeacrasntens CTOPOHbLI 1 ee nevaTtbto.

JloroBopbl 1 WHble JOKYMEHTbl, PUANYECKN 3HauyMMble COObLLEHNs, AOCTYMNHble
MNMonb3oBatento B JIMYHOM KabuHeTe, MPU3HAKOTCA HarnpasneHHbIMW [lofb30oBaTento B
Hajaexallem nopsake.

MNMonb3oBaTenb BrpaBe HanpaeuTb B agpec Onepatopa MNWUCbMEHHbIM 3anpoc  Ha
npegocTaBneHne ByMaXxHbIX 3K3eMMAAPOB OPUTMHANIOB AOKYMEHTOB, MPW MOayYeHUM Takoro
nMcbMeHHOro 3arnpoca, OnepaTop roToBUT OyMaXHble 3K3eMnaapbl 3anpallvBaeMblX
AOKYMeHTOB B TeyeHun 30 (Tpuauatn) pabounx jHer ¢ MOMeHTa MoJly4yeHus Takoro 3anpoca
N HanpasnseT B JINYHbIA KabuHeT [Monb3oBaTens coobLieHne O rOTOBHOCTU HyMaXKHbIX
3K3eMMNAApoB 3arnpaluvBaeMblX JOKYMeHTOB. OnepaTtop CaMoCTOATE/NIbHO He MpPOoWv3BOAUT
oTMNpaBKy AOKyMeHTOB. [1ofib30BaTeNlb 3abupaeT byMaxKHble 3K3eMnaspbl 3anpallvBaeMblX
AOKYyMeHTOB no agpecy: 125130, ropog MockBa, BH.Tep. ., MyHULMMAaAbHbLIA OKpPYr
BorikoBcknin CTaporneTpoBCKMiA npoess, AoM 7a, cTpoeHue 25. [JoKyMeHTbl nepeaarTcs
Haj/nexalle ynoiHomMo4eHHoOMY [losib3oBaTenem auLly.
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9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PP, HacToswmMun
YcnosusMu 1 MHOM JOKYMeEHTaLMel, peryimpyoLlein Bonpockl ncnonb3osaHus Cepeuca.

9.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a 1CMNO/b30BaHe nonab3oBaTtenemM Cepsrica, a Takxe
3a HecooTBeTCTBME PyHKUMOHana Cepsuca Lensm lMNonb3oBaTenein 3a HenCnoaHeHe Nnbo
HeHajnexallee ncnonHeHvie CBOUX 0653aTeNnbCTB BC/ieACTBYME cboeB B
TeNIeKOMMYHUKALUMOHHBIX W 3HepreTuyeckux cetax, AerCcTBUIM BPeAoHOCHbIX NporpamMmM, a
Takxe HeL06pOCOBECTHBIX AencTBuin TpeTbux nnu, Hanpas/ieHHbIX Ha
HeCaHKLUMNOHMPOBAHHbLIA  AOCTYN W/WNU BblBeAeHWe W3 CTPOA MNPOrpaMMHOro  W/wam
annapartHoro komrsiekca Cepsuca.

9.3. Onepatop He sABNSETCA CTOPOHOM N He HeceT OTBETCTBEHHOCTU B OTHOLUEHWUAX, BO3HUKLLNX
mexay NocrasLmkamMmn 1 lMokynatenamu.

9.4. Onepatop He HeceT OTBETCTBEHHOCTM 3a MNpPsAMble N KOCBEHHble Y6bITKM [lTonb3oBaTens,
BO3HUKLUVE BCIeACTBME NCNONb30BaHUA UM dyHKUMOHana Cepsuca.

9.5. Tllonb3oBaTe/Nb CaMOCTOATE/IbHO HeCceT OTBETCTBEHHOCTb MNepej TPeTbUMN INLaMU 3a CBOU
AeNCcTBMA, CBSI3aHHble C UCMnosib3oBaHMeM CepBuca, B TOM 4ucCie, ecnu Takue [encTBUS
NpuBeayT K HapyLLUEeHWIO NPaB N 3aKOHHbIX MHTEPeCcoB TPeTbUX L, a TakxXKe 3a cobnogeHne
3aKoHoZaTeNbCTBa Npu ncnosib3osaHun Cepsuica.

9.6. OtBeTcTBEHHOCTL Onepartopa B COOTBETCTBUU €O cTaTbaAMK 15 1 401 paxgaHCcKoro Kkogekca
Poccuinckon Pegepaumn orpaHuyeHa peasibHbIM yulepboM 1 BO3/1araetcsd Ha Hero npu
HaNYNL B ero AerCTBUSX BUHbI.

10. OT3bIBbl 1 ONMPOCHI

10.1. TMonb3oBaTenb CoOrnallaeTcsa ¢ TeM, YTo pa3mMeLleHHble UM B CepBrice COOBLLEHNSA MOTYT BbIThb
MCNonb30BaHbl OnepaTtopoM CepBuca, B TOM 4YKnc/ie Onyb6anMKOBaHbl MM Ha UHbIX CepBucax
n/nnn Be6-CTpaHMLAx B ceTn MHTepHeT, a Takxke BK/IOYEeHbl B pek/laMHble, MapKeTUHIOBble
MaTepuanel OnepaTopa cepsuca ANA NpuBieyYeHNs BHUMaHUA [lonb3oBaTenen K ToBapam,
paboTtam n ycnyram Onepatopa cepBuca U TPeTbUX NNL, Kak C yKa3aHMeM aBTopa CoobLLeHus,
Tak 1N Ha yCcnoBUSAX aHOHWMMHOCTWU. 3T NpaBa OnepaTop cepsBuca Brpase MpPesoCTaBAATb
TPeTbUM NULAM.

10.2. Mpwu 3arpy3ske/fobaBneHnn Kakmx-nnbo oT3biBOB Ha CepBuc T[lonb3oBaTenb HeceT
OTBETCTBEHHOCTb 3a COOTBETCTBME COoAepXaHusa pasmellaemMoro lonb3oBatenemM KOHTEHTa
TpeboBaHVAM JeNCTBYIOLEero 3akoHojaTeNbCcTBa P®, BKAOUad OTBETCTBEHHOCTb Mepes
TPeTbUMN NNLaAMKN B Cay4dasx, KOrja cojep>aHve OT3biBOB HapyLlaeT fnpasa W/ 3aKOHHble
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NHTEepecbl TPeTbuX MINL, B TOM 4YKCNe JINYHble HeUMYLLeCTBEHHbIE MpaBa aBTOPOB, WHble
NHTeNNeKTyaNbHble npaBa TpeTbux JnL, W/WAW nocAraet Ha npuHagaexaiine um
HemaTepuanbHble 6nara.

10.3. Tllpn wncnonb3oBaHun Cepsuica [lonb3oBaTeNb He BripaBe OCTaB/IATb OT3bIBbl, KOTOpPbIe
ABNAIOTCA  HE3aKOHHbIMY,  BPELOHOCHbLIMW,  KNEBETHWYECKMMM,  HapyllaloT  npasa
NHTEeNNEeKTyaNbHOM COBCTBEHHOCTW /NN aBTOPCKME MpaBsa.

10.4. Onepatop ocTaBnseT 3a CO6OV NpaBO YyAanATb OT3bIBbl U Apyrve CoobLleHus, He
COOTBETCTBYIOLLME  AENCTBYIOLLEMY  3akoHojaTenbCcTBy P®, Hopmam  mMopann U
HPaBCTBEHHOCTU.

10.5. TllpeaBaputensHo Onepatop He MNpoBepseT OT3biBbl, 3arpyxaemble MNocpeacTBOM
dyHKUmoHanbHocTn Cepsuca. MNonb3oBaTelb 0CO3HAEeT W COrnaceH C TeM, YTO OH AO0JIKeH
CaMOCTOSATEe/IbHO OLleHMBaTb BCE PUCKW, CBA3AHHbIE C pa3MelleHrieM OT3biBOB Ha CaiTe, a
TakXe BO3MeCTUTb BCe YbbITki OnepaTopy B ciyyae npeAbsBieHUs NMpeTeH3nin B CBA3N C
ocTaBneHHbIMU [Mosib30BaTeNeM OT3bIBaMN.

10.6. B uensax obecrnieveHus ¢yHKUMOHMPOBaHUA CepBuca, a Takxke B MapKeTUHIOBbIX Liensx
MNonb3oBatens NpegoctasnseT CepBrCy NPaBo NCMO/b30BaTh 3arpy>xaemMsble [osib3oBaTenamMm
OT3bIBbl JIF06LIM CNOCOBOM B /it060e Bpems.

10.7. B uensax nosbllleHWA KayecTBa CepBuca, a Takxke B pekliaMHbIX Lenax OnepaTtop v/ vnu
npuBieKkaemble VM A5 NMPOBeAeHUs ornpoca N1La BrpaBe OCYyLLecCTBASATb CO0p MHEHWI U1
0T3bIBOB [10/Ib30BaTesniel Mo pasNYHbLIM BONpocam nyTeM HanpasneHns MHGOPMAaLIMOHHOIO
coobLLleHNss nNpu oyepesHOM nocelleHVn [losib3oBaTesieM cepBuca NMB6O OCyLLLeCTBNEHUSA
CBA3M MO KOHTAKTHbIM AaHHbIM, yKa3aHHbIM [Tonb3oBaTenem B y4eTHOM 3anuncu (NocpesCcTBOM
TeNnepOoHHbIX 3BOHKOB VW 3NeKTPOHHbIX NnceM). CobpaHHble MHEHUSA U OT3biBbl MOTYT 6bITb
MCNONBb30BaHbl AN GOPMUPOBAHUA CTAaTUCTUYECKUX JAAHHbIX, KOTOpble MOryT 6biTb
ncnonb3oBaHbl B CepBuce. OT3bIBbl, NpeAocTaB/ieHHble [lonb30oBaTeneM Npu NMposeseHUn
OMNpoca, Takxe MoryT 6blTb onybMkoBaHbl CepBUCOM B CBOMX PeKIaMHbIX MaTepuanax uamu
NHGOPMALMOHHBIX PaccbliiKax Kak € yka3aHveM HavMeHoBaHus (lornHa) lNMonb3osaTens, Tak
n 6e3 ykasaHus.

11.  3AK/THOYUTE/IbHBIE MOJTOXEHNA

11.1. OnepaTop BMpaBe MeHATb TeKCT HaCTOAWMX YCNOBUA B OLHOCTOPOHHEM BHeCyAe6HOM
nopszke, onyb6anMKoBaB N3MeHeHHbI TekcT B CepBuce. B cnyyae Hecornacus ¢ M3MeHeHHbIM
TekcToM Ycnosui, MNonib30BaTe b BripaBe 0TKa3aTbCs OT UCMonb3oBaHUsA Cepsuca.
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Onepatop BrpaBe B n060e BpeMsi MPOBOAUTbL MNpPodUNaKTUYeckre U WHble PaboThl,

CBSA3aHHbIE C TEeXHWNYECKOW rlo,q,u,ep>|<|<0|7| Cepsmca, B CBA3KM C 4eM A0CTyn Monb3oBaTtensa K

CepBurCYy MOXET BbITb OrpaHUYeH.

Monb3oBaTenb AAET coriacve Ha MosyyeHne 3NeKTPOHHbIX NUCEM U (UK) CMC-COOBLLEHI C
Lenbto MHbopMmpoBaHua Monb3oBaTtenst o CepBuce, ero CBOMCTBaX, HOBOM QyHKLMOHaNe 1

ycnyrax, U MHo nHpopmaumm ot Onepatopa CepBuca NO6bIMU KaHanamu ces3un. JaHHoe

cornacme gaetcda CpokoM Ha BCe BpeMA MCNoJib30BaHNA CepBVlca, HO MOXET 6bITb 0TO3BaHO

nyTem obpalleHus B agpec Onepartopa.

Ana Bcex AEMCTBMM, coBepLlaeMbIX Mpun MCNoJ1Ib30BaHNN CepBVlca, BpeEMA MNX coBepLueHNA

ycTaHaBmBaeTca no MockoBckoMy BpemeHu (UTC+3).
MprnoxeHnsa K HaCTOALMM YCNOBUAM:

MprnnoxeHne Ne 1: Mpasrna MNporpammel JIoANbHOCTU «J10ANbHbIE KNTNEHTbI «Ha_MoKe»

AAPEC N PEKBN3UTbI ONMEPATOPA

000 «Ha_nonke»

Mecto HaxoxaeHusa: 125130, ropog MockBa, BH.Tep. T.,
MYHULMMAaNbHbIA  OKpyr BonkoBckmin CTaponeTpoBCKUIA
npoess, AoM 7a, cTpoeHue 25

MouToBbI agpec: 125130, ropos MockBa, BH.Tep. T.,
MYHULMMaNbHbIA  OKpyr BonkoBckmin CTaponeTpoBCKUiA
npoess, A0M 7a, cTpoeHue 25

NHH/KMM 9704160889/774301001

p/c 40702810042000010424 B Bonro-Bsatckuii 6aHk NMAO CoepbaHk

K/c 30101810900000000603

BK 042202603

Ten: 8 (800) 222 04 86

dneKkTpoHHas rnouyta: info@napolke.ru



Ha_rnoAKe

O6LLecTBO C OrpaHNYEHHOV OTBETCTBEHHOCTLIO «Ha_MOaKe»
125130, ropos MockBa, BH.Tep. I., MyHUUMNaNbHbIA OKpYyr BolikoBckuin 8 800 222-04-86
CTaponeTpoBCKMiA Npoe3y, oM 73, CTpoeHue 25 info@napolke.ru

Mpuno>xxeHune Ne 1
K MONb30BaTeIbCKOMY cornatleHunto CepBuca «Ha_noake»
AaTta pa3MeLleHuns 1 BCTynneHus B cuny: 01 gekabpsa 2023 r.

NPABUNA NMPOrPAMMDbI NOAJIBHOCTU «J1IOANNbHBLIE KITMEHTbI «<HA_MOJIKE»
TepmuHbI M onpeaeneHvs

BosHarpaxxgeHmne — HauuncieHve KaWwb3Ka, npeAocTaBneHne CKUAKN Ha ornpejeneHHble
BUZbl TOBAPOB W YCNYr, MHble GOpMbI NooLpeHus Nonb3oBaTtenel 3a akTMBHOCTL Ha CepBuce.
Kaw63k — o yHKLUMOHAN cepBuca «Ha_MOJMIKe», BblPaXaKoLWMNCA B HAUNCNEHUN BOHYCHbIX
6annos, No3sonsoLWMxX Mosb3oBaTenaM nosyvaTb CKUAKY Y MNoCTaBLLMKOB NpyY 0popMIeHUN
3aka3oB B Mopsjke, pasmepe M Ha YC/0BUAX, YKa3aHHbIX OnepaTtopoM. BoHycHble 6ansbl
YUNTBIBAKOTCA C NomoLblo ¢yHKUMOHana Cepsuca Ha 60HycHoM CueTe. BoHyCHble 6anbl
ABNAOTCA OTPaXXeHWeM Nos/IbHOCTU U aKTUBHOCTU [Nonib3oBaTeneri Ha CepBurce U He ABAI0TCA
AeHEeXHbIMU cpeAcTBaMn. BOHYCHbIe 6anbl He noaaexaT 0bMeHy Ha eHeXHble CpesCcTBa, He
MOTYT 6bITb NepeBesieHbl C 6GOHYCHOro cyeTa Ha 6aHKOBCKUIA cyeT Monb3oBaTens UAn Ha ero
CYET B 3/1IeKTPOHHOW MNATEXHOW cucTemMe, Takxe OnepaTtop He MNPOW3BOAWUT BbINIaT B
Ha/IMYHOWM BankoTe, He OCyLlecTBAseT rnepeBof OOHYCHbIX 6annoB MHbIM [onb30BaTeNsaM
Cepsuca.

Mporpamma — nporpamMmsbl JTIOANLHOCTY «/105/1bHble KNINEHTbI «Ha_MoJIKe», HanpaBneHHas Ha
yBennyeHne akTMBHOCTY onb3oBaTenein No ncnonb3oBaHuo Cepeuca 1 pasMmepy 3akas3os.
Ycnosus nporpaMMbl onpesensitoTca B COOTBETCTBUN C YCI0BUSMI UCMNoib30BaHNA CepBurca
«Ha_noJike» 1N HacToALWNM MNpunoxeHmnem.

Mpomokopa — undpoBOM MAeHTUUKATOP, MO3BONAOLWMIA MONYYUTb BOHYCHble 6annbl B
Cepsuce 11M60 NONYUNTb CKUAKY Y MNOCTaBLUMKOB Npy 0popMIeHU 3aKas3os.

Cknpka — npegocrasnsemoe Nonb3osatento Apyrumu MNonb3osatenamm nanm OnepaTtopom
CHUXeHMe ueH Ha Tosapbl oCTaBLUMKOB, 3aka3aHHbIX yepe3 CepBucC. NHble TepMUHBbI 1
onpejeneHuns, He yKkasaHHble B 3TOM MPUIOXKEHVIN, TPAKTYIOTCA B COOTBETCTBUM C YC/I0BUAMN
Ncnonb3oBaHuna CepBuca «Ha_MoKe».

Oo6wme NMonoXkeHus
B pamkax nposegeHusa [Mporpammbl, Onepatop MoOXeT npeAocTaBnsaTb [lonb3oBaTensim
Bo3HarpaxgeHue 3a uX akTMBHOCTb BHyTpu CepBuca. lNepeyeHb cyyaeB HauduUcieHUs
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Bo3sHarpaxaeHvs, a Takxe Buz, YC/I0BUS NCMONbL30BaHNA U NOPAAOK BblAaun ornpejenserca
OnepaTopoM CaMOCTOATENIbHO U AOBOAUTCA A0 CBedeHWUs [Monb3oBaTenein yepes JINuHbIN
KabuHet, apyroin ¢yHKLUmoHan CepBuca, a Takxe MHbIMK cnocobamu (Ha Cepaucax MNapTHepos,
nyTeM paccbiIKM MO 31eKTPOHHOW NoYTe N T. A)

Mop akTMBHOCTBIO [lonb3oBaTens MNOHWMAEeTCss  BbIMNOMHEHMe AeUCTBUIA, YyKa3aHHbIX
OnepatopoM, B TOM 4ucae: npuraalleHme HoBbix lNonb3oBaTenen, 3anonHeHne npoduns
KomnaHmm Ha Cepsuce, lpoxoxaeHue onpoca, [lokynka onpegeneHHOro Buja TOBAapOB,
npoxoxjeHne obydeHVs No wncnonb3oBaHMio CepBucOM, Pa3melleHme B TOUke MPOAAXM
NPOAYKUMN WA PeKNaMHbIX MaTepuanoB MOCTaBLUMKA, MNpOBeAeHMe peksaMHbIX akKuunii
[MocTaBLUMKOB.

Ncnonb3oBaHne nwboro Buaa BosHarpaxzeHms o3HaydaeT nosHoe U 6e30roBopouyHoe
cornacve lNons3oBaTens c YcnoBnAMM UCMonb3oBaHma Cepsrica U HacToALmMmN Npasuiamu.

Bo3HarpaxpgeHve
Bug BO3HarpaxzeHuUss MOXeT BKIWYaTb B ceba cnegywowme BUAbI  MOOLLPEHNS
MNMonb3oBaTtenein:

- HauuncneHwne Kawbaka

— Bblgava Npomokogos

— [lpucBanBaHue YpoBHs JIoA1bHOCTU

— lpegoctaBneHve nepcoHanbHom CKMAKM Ha ToBapbl onpejenieHHbIX MocTaBLwKoB

— VHon Bmg noowpeHuns MNMonb3osaTenen
B cnyyae ecniv 310 NpUMEHUMO, A5 NCMO/b30BaHUS Bo3HarpaxaeHus lNonb3osaTtesb J0KEH
BOCMONb30BaTbCA ¢yHKUMOoHanom CepBuca, COMNacHO YCNOBUAM MO  MCMOb30BaHUIO
KOHKPeTHOro Buja BosHarpaxgeHus.
OpraHu3atop ocTaB/isieT 3a COBOM MNpaBO PaCLUMPATb acCoOpPTUMEHT Bo3HarpaxgeHus no
CBOEMy YCMOTPEeHWto, nyTeM JoBeAeHNs HOBbIX BWAOB Bo3HarpaxgeHusa Ao cBefeHui
Y4YacTHUKOB akuuii nytem pyHkumoHana Cepsuca.
Pa3mep nepcoHanbHbIX CKMAOK 1 KaTeropnm ToBapoB, Ha KOTOPbIe pacnpoCTpaHALTCA CK1AKa
onpegenstotTca OpraHn3aTtopoM UHAMBUAYANbHO, UCXOAA N3 aKTUBHOCTU [lonib3oBaTens, n
oTpaxatotcs B JInuHoM KabuHerTe.
HauncneHHbIn Kawb3ak nnv apyron Buj BosHarpaxgaeHus, KacaroLmMness yMeHbLUEeHVSA LeHbl
Ha ToBapbl MOXeT 6bITb WCMONb30BaH TONLKO MNpU OdpopmaeHUM 3aka3oB Ha TOBapbl
onpegeneHHbix [octaswmkos. CNMCOK TOBApOB, Yy4acTBYWOLMX B AKUMW onpejensertca
OpraHusatopoM BHYTpu CepBuca.
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Noboe BosHarpaxaeHue, B TOM 4ucie K3WO63K, CKMAKA N T.4. He ABASETCH AeHEeXHbIMU
CpeACTBaMU 1 He BbIM/IaYMBAETCA B JeHEeXHOM 3KBMBasleHTe. Eciv cymma Bo3HarpaxzaeHus
(npomokoaa wunu apyron Bug CkuAKM) 6bln NCMONb30BaH He MONHOCTLIO K3-3@ OrpaHNYeHni
CepBuca, TO pa3HuLa He Bo3BpaLlaeTcs Nonb3oBaTento U He MOXeT bbiTb MCNOAb30BaHa B
pamkax gpyroro dyHkumoHana Cepsuca.
Ncnonb3oBaHne Bo3HarpaxzeHmss MOXeT ObiTb OrpaHmyeHo uv\uam  obycnoBneHo
onpejeneHHbIMN YCI0BUAMU, BKIKOYAdA, HO HE OrPaHNUYMNBaACh:
— OrpaHnyeHHbIV Nepuos BpeMeHW UCMOIb30BaHNS;
— MakcrmanbHasa cymMmma A8 eANHOBPEMEHHOTO NCMOJIb30BaHUS;
— BosHarpaxgeHuns npu npuobpeTeHUn ToBapoB [lOCTaBLMKOB WX  MAATHOrO
dyHKUmoHana\ycnyr Onepartopa;
— Bo3MOXHOCTL Kcnosb30BaHWA Bo3HarpaxaeHus TOMbLKO Mpu MepBOM 3akase ¢
nomoLubto JInuyHoro KabuHera;
— HapyweHwne Ycnosuin ncnonb3osaHusa CepBurca UM HeJ06pPOCOBECTHOrO NoBeAeHNs
Monb3oBartens
Ncnonb3oBaHme Uam nonyyeHve BosHarpaxaeHns MoxXeT 6blTb HEAOCTYMHO MO TEXHUYECKNM
npUYKHaM, B TOM Yuncie B cyvae He obHoBneHus MNMonb3oBatenem MNporpamm 4o nocnesHemn
AOCTYMHOW BepCUK, U/UAK MO UHBIM MPUYNHAM.
B uensax npotmBoAencTBUS HeJ0O6POCOBECTHOMY MCMONb30BaHWIO Bo3HarpaxaeHus n/ nam
3n0ynoTpebaeHNaM Npuy NCNONb30BaHUM Bo3HarpaxaeHns, OpraHn3aTop ocTaBnseT 3a cobo
NpaBo NMPUMEHATb MPSMO He yYKa3aHHble B [1paBuiax cnocobbl NpoBepky J0O6POCOBECTHOCTU
NCNOMb30BaHMA Bo3HarpaxzaeHusd, a TakXe O0TKasblBaTb B MNpeAoCTaBleHUN WAN
NCMONb30BaHUN Bo3HarpaxaeHus B c/lydae BbiiBIEHNSA COOTBETCTBYHOLLMX 3/10ynoTpebaeHni
/N Hef0bPOCOBECTHOIO NCMONb30BaHUS bOHYCOB.

Ycnosus ncnonb3soBaHus NMpomokoaos n Kaw63ka

K3WW63K paccumnTbiBaeTCa NCXOAA N3 CTOMMOCTI COBEpPLUEHHbIX 3aKa30B M MOXEeT COCTaBATb
oT 0,5 fo 3 %. Paamep 6OHYCHbIX 6annoB N KaTeropuy TOBAapOB, 3a MOKYMKY KOTOPbIX
HauncnaroTes 6annbl onpegenstotcd OpraH3aTopoM NHANBUAYANbHO, UCXOAA N3 aKTUBHOCTU
MNMonb3oBaTtens, N oTpaxarTcsa B JInuHom KabuHeTe.

Ncnonb3oBaHve K3wbska oOCyLlecTBAsSeTCA Npu CoBepLUeHUM 3akasa 4epes UHTepderc
CepBuca Ha cymmy, kpaTHyto 200 py6nsm. MakcumanbHas cymma Ans eAnHOBPEMEHHOro
ncnonb3oBaHua Kawbska 30 % ot CTommMocTy 3akasa.

MpoMoKoZ, yC/I0BMSA ero NCMoAb30BaHUS U yCnoBUa AKLMK MOTYT BbITb A0BeJeHbl 0 CBeAeHNS
lNonb3oBatensa nytem ykasaHus Ha Cepsuce, Ha CepBucax\nporpammMax naptHepos CepBuca,
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coumanbHbIX CeTax, MyTemM OTNpaBky ero lonb3oBaTento Mo 31eKTPOHHOW nouyte nbo
nocpesCcTBOM CMC-COOBLLEHWS.
AkTmBaLms NpoMoKoza NponCXoanT nyTeM BBoAa ero Nonb3osateneM B UHTepdelice Cepsuica
NN NHBIM CNOCOBOM, MPeayCMOTPEHHbIM YC/IOBUAMU UCMOJIb30BaHNA [Tpomokoaa.
MPOMOKOZ MOXeT bbITb aKTUBMPOBAH TOJIbKO HOPUANYECKUM JINLOM U NHANBUAYASIbHBIM
npegnpuHnMatenemM. Ecnv no ycnosusam akumm, NpoMoOKoZ Bpy4vaeTcsa ¢pursnyeckomy aunuy, To
ANA ero  WCNoNb30BaHWA, OH JO/XKeH TrepejaTb €ro opuanvyeckoMmy auly Wan
VHAVBUAYyanbHOMY NpeanpuHMaTento.
OaunH NMpomoko MOXeT ObITb UCMONb30BaH OAHUM Nob30BaTeNIeM TOJIbKO OZUH Pas, ec/in He
yKa3aHo MHoe.
B oTHOLIeHNM 0ZiHOTO 3aKa3a He MOXeT bbITb 1CMoNb30BaHO 6onee ogHoro NpomMokoaa.
Cknaka MoxeT bbITb NMpejocTaB/eHa B pa3Mepe 1 B NopsjKke, yKa3aHHOM B YCI0BUSIX, HO, B
NoboM cnyyae, B pa3mepe, He rnpesbIlatoLeM CTOMMOCTb ToBapa/ycnyri, npy oGopmaeHnn
3akasa KoToporo/kotopoi [Mosib3oBaTtesieM 6bI/1 aKTUBMPOBaH NpOMOKOA,.
OnepaTop ocTaBfseT 3a CO6OM NpaBO JOCPOYHO MPEeKPaTUTb W/WUAKM U3MEHUTb YC/I0BUA
Aenctema lNpomokoga w/wunn AKUMK, B paMkax KOTOPOM 6bin BbinylweH [MpOMOKOZ.
NHopmMaumsa o JOCPOYHOM MpeKpaLLeHn U/Man N3MeHeHn yCI0BUiA fencTers NMpoMokoaa
n/nnn AKUMN JOBOANTCA A0 cBeAeHWUI [Tonb3oBaTens 0g4HUM 13 ClefyoLmx cnocobos:

— nyTem ykasaHua Ha CepBuce;

— nyTeM OTNpaBKM YyBejOMJieHUs [lonb30BaTento MO 3/eKTPOHHOW noyTe nbo

nocpesCcTBOM CMC-COOBLLEHNS;

— nyTeMm yKkasaHus B JInuHoM KabuHerTe.
Mpy paccMOTpeHUM 0bpaLLeHUiA, KacatoLLMXCs akTUBaLMmn NN NCNob30BaHWA NPOMOKOA0B,
OnepaTop 1MeeT NpaBo 3anpocnTb, a obpallarLmiica Nonb3oBaTteb 0653aH NPefoCTaBUTb
noAreepXaeHve ¢dakTa noaydeHns UM [pomMoKoa: CKPUHLLOT CTpaHuupbl ¢ [pomMoKogoM
n/vnn nHoe noATeepxjeHrie nNo ykasaHnto Onepartopa. B cnyyae HenpegocTaBneHNA Takoro
noAtrsepxXxaeHns OnepaTop oOcCTaBnseT 3a €060V npaBO OTKa3aTb B BO3MOXHOCTU
ncnonb3oBaHWA Nonb3osateneM Npomokoaa Ana nonydeHUs CKUAKN.

NHble ycnoBus
OpraHu3atop BrnpaBe BHOCUTb W3MEHeHWs B YCNOBUA U MOPAAOK ydacTus B AKLUW.
NHopmaumsa o BHeECEHUN TaKMX U3MeHeHWU pa3MeltaeTca OpraHmnsaTopom Ha CepBuce 6e3
OTZeNbHOro yBesoMieHnst 06 3ToM Monib3oBatens. Nonb3oBaTesb 0653yeTcs CaMOCTOATEIbHO
oTCNexXuVBaTb UW3MeHeHUs YCIoBWI U nopsgka ydactua B [lporpamme Mo ccblake
https://img.napolke.ru/static/legal/site_usage.pdf
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OpraHu3aTop OCTaBAsieT 3@ CO6OM MPaBO AOCPOUYHO MPEKPATUTb WU/UAN U3MEHUTb YCI0BUS
Akumn. NHPopmMaums o AOCPOYHOM MpeKpalleHUU W/WUAW U3MEHEHUW YCNOBUIA Akumun
AOBOANTCS A0 cBeAeHW Monb3oBaTens yepes CepBuUC 60 MHbIMU CNOCO6aMM.
Monb3oBaTenb corallaercs ¢ lNpaBunamMu ¢ MOMeHTa peructpauum Ha Cepsuce. MNMporpamma
AeictByeT B TeyeHue 30 AHeli ¢ MOMeHTa ee ony6/IMKOBaHUN 1 HEOAHOKPATHO NPOA/IEBAETCS
Ha cnegytolme 30 AHel, ecnn MHoe He ByaeT ykasaHo B lMNpasunax.

OnepaTtop, a TakXe YMNOJHOMOYEHHblE UM NMLA, HE HEeCcyT OTBETCTBEHHOCTU 3a Nobble
TexHnYeckre cb6ou B paboTe VIHTEpHET-NPOBaiiZepa, K KOTOPbIM MNOAKNOUEH Monb3oBaTtenb, B
TOM unc/ie 3a Ntobble OWMNHGKW, YNyLeHWUs, MnpepbiBaHWs, yAaneHne JaHHbIX, AedekTbl,
3aZlepXXKy onepauuii v nepeaaun AaHHbIX, C6OU NVHUM CBSI3U, XULLEHUS, PaspyLUeHus,
HeCaHKLUMOHMPOBAHHbIN AOCTYN K BBEAEHHBIM AaHHbIM W UX 3MeHeHMe. OnepaTop He HeceT
OTBETCTBEHHOCTM 3a Nt06ble NPO6/eMbl N TEXHUYECKME HEeNCNPABHOCTU N06bIX TenedoHHbIX
ceTell, OHNAHOBbIX KOMMbIOTEPHbIX CUCTEM, CEPBEPOB, MPOBaNAEPOB, MOBUIBbHbBIX YCTPOICTB,
NpOrpaMMHOro obecreyeHusi, HenosyyYeHnss 1t060ro 3NeKTPOHHOMO MUCbMa WUAW AAaHHbIX.
Onepatop He rapaHTUpyeT 6ecnepeboliHyto paboTy CepBMCa U MOXET MPOBOAUTH
npodunaktTnyeckre paboTbl, HampaBieHHbIe Ha ynydlleHWe kadectBa CepBuca, BO Bpewms
KOTOPbIX AOCTYMN K CEPBMCY MOXET 6bITb OrpaHnyeH. OnepaTop He HECET OTBETCTBEHHOCTb 3a
n601 yLep6, HacTyNVBLUWI MO NPUYMHAM OrpaHnYeHns Joctyna k Cepsucy.



