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Cornacve Ha 06pa6boTKy NepcoHasNbHbIX AAHHbIX

A, cy6bbeKT nepcoHanbHbIX AaHHbIX, MPY NCNONb30BaHUK CepBrCa «Ha_nonke» (caiTa, MOBUNBLHOTO
npunoxeHus) (ganee no tekcty - «CepBuc») gato Ob6LecTBY C OrpaHUYeHHOW OTBETCTBEHHOCTbHO
«HA_MNOJIKE», pacnonoxeHHomy no agpecy: 125130, ropog MockBa, BH.Tep. ., MyHULMNANbHbIA OKPYr
BoikoBckmin CTaponeTpoBCKUIM npoess, AoM 7a, cTpoeHue 25 (ganee - «Onepatop») Cornacve Ha
06paboTKy MepCcoHasnbHbIX AaHHbIX (4anee - «Cornacme») C Uenbk  Kcnosb3oBaHMA CepBuca B
cooTBeTCTBUM C [oNib30BaTeNbCKMM CcornalleHemM /loroBopom 06 mcnonb3oBaHny CepBurca, a Takxke
npegocTaBneHve Joctyna K pyHKLUmoHany CepBuica, BKIHOYAOLWNIAL

° B3avmMogencTeme 1 ynpasneHmne oTHoweHuaAMMU ¢ Monb3osaTtenamm (CRM) (eciv npMeHnMOo);
o ABTOMAaTU3MPOBATb 1 KOHTPOANPOBAaTb NPOLECChI (eCIV MPUMEHKMO);

. O6paboTka n/nnu ncnonHeHmne 3akasos (ecv NPUMEHMNMO);

. Pa3MelLleHVe TOBapHbIX NpeasioxeHunin Ha Cepauce (eCay MPUMEHKMO);

. OTcnexmBaHue cTaTyca 3aKka3os;

o OcywiecTBneHve KANEHTCKOM MOoAfepXKY, 0bpaboTka obpalueHuin, HarnpasieHHbIX uyepes
bopmy obpaTHOI CBA3Y;

o dopmMMpOBaHME MNEepPCOHANbHbIX MPeAOXEHUM, peKkoMeHAauni, a Takxe npejocTaBneHue
NHGOpMaLNL O HUX;

o MNpoBejeHVie ONPOCOB, ayAMTa 1 UHbIX NCCIeJ0BaHWI C LIeNbio MoBbleHns Kavectea CepBuCca;
o Peanusaums (opraHm3aumsi) NpoMo MepornpuaTUi, akuuii, NpoBoaMMbiX OnepaTtopom, B TOM

yncne COBMECTHO WU/UNK NPU yYacTUn TPeTbUX NnL;

. ObecneyeHue TexHUYeCKo noaaepxku CepBuca, CUCTeM, 3aeACTBOBaHHbIX MNPV obecneyeHnn
OnepaTopoM cBourx 06si3aTenbCTB Ha CepBuCce;

. MpoBepka 611aroHaZleXXHOCTM Kak KOHTpareHTa B COOTBETCTBUM C  TpeboBaHUAMMU
3aKkoHoAaTenbCTBa Poccuiickoin  degepauum B yacT  npossneHuss OnepaTopoM  AOJKHOM
OCMOTPUTENBHOCTY;

1. Onepatop BrpaBe obpabaTbiBaTb MOU HUXeYKa3aHHble MepcoHanbHble JAaHHble (Janee -
«[lepcoHasibHble faHHbIe») NyTeM COBepLUEeHVSA TakuX AeNCTBUIA Kak cbop, 3anncb, cuctemaTmsaums,
HaKoMneHne, XpaHeHWe, yTOuyHeHMe (O6HOBMEeHMe, W3MEeHeHMe), WUCMoAb30BaHWe, repejava
(NpepocTaBneHuve, 4ocTyn), 610KMPOBaHME, yaaneHne, yHNUToOXeHe:
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1.1.  ®amunng, NMs, OTHECTBO (AeNCTBUTE/IbHbIE N PaHee MMeBLUNECS — eIV U3SMEHSANTNCD);

1.2. [arta poxaeHus;

1.3. TlacnopTHble gaHHble (NPY HEOHXOAMMOCTW);

1.4. Anpec mecTa XnTenbCrea Unv npebbiBaHUs/ agpec A0CTaBKY;

1.5. TlnaTeXxHble pekBMU3UTLI;

1.6. Homep mobunbHoOro tenedpoHa;

1.7. AZpec 3N1eKTPOHHOW NoYThbl;

1.8. WaeHTndukayMoHHbIN HoOMep HanoronaatensLymka (MHH);

1.9. [laHHble 0 CO3ZaHHOM akKayHTe (y4eTHOW 3anuncn);

1.10. [ata v Bpems goctyna Kk CepBucam;

1.11. WNcTopuna 3anpalumBaemMbix CTPaHWL,

1.12. [aHHble cookies-dainos;

1.13. IP-aapeca;

1.14. CsegeHVs 0 bpaysepe 1 onepaLmoHHONM cucTeme;

1.15. TexHu4Yeckune xapakTepucTnk 06opyAoBaHNSA 1 NPOrpaMMHOro obecneveHus;

1.16. wvHas uHbopmaums, koTopyt [lonb3oBaTeNb CaMOCTOATENIbHO BHOCUT MPWU WCMOJIb30BaHUN
Cepsucos OnepaTopa nay NporpaMMHOro obecneveHus naptHépos OnepaTtopa.

2. OnepaTop Bnpase obpabaTbiBaTh MNepcoHanbHbIe JaHHbIE CMeLLaHHbIM CMOCO60M (C MICNONb30BaHNEM
CpeAcTB aBTOMaTM3auMm ©n 6e3 WNCMONb30BaHUS TakMX CPeACTB), B TOM 4uCae MpPUMEHSATb
NHPOPMaLMOHHbIE  CUCTEMbl, aBTOMATM3MPOBaHHble paboume MecCTa, a Takxke nepejaBaTb
MNepcoHanbHble AaHHble Mo BHYTPeHHel ceTn OnepaTtopa, obecneumBatroLLein 4OCTyn K [epcoHanbHbIM
AAHHBIM (B TOM Yuncie pa3MeLLeHHbIM Ha BHYTPEHHUX MHGOPMALMOHHbBIX pecypcax u (Mam) NoKanbHbIX
3/IeKTPOHHbIX nopTanax Oneparopa) N1Llb 419 CTPOro onpejeneHHoro U orpaHnyeHHoro OnepaTtopom
Kpyra nuu, BKA4Yas paboTHMKOB Onepatopa, U (Mnn) nepegaBaTb [lepCcoHanbHble JAaHHble C
NCNONb30BaHMEM NHPOPMALMOHHO-TENEKOMMYHMKALIMOHHbBIX CceTel (BKt4asa ceTb «/HTepHeT»).

3. Onepatop BMpaBe npuBnekaTb TPeTbUX UL, (NpeanofaraemblX Mofb3oBaTenen) Kk obpaboTke
MepcoHanbHbIX AaHHbIX NyTeM MOPYYeHUs TPeTbUM NnLaM 06paboTku MNMepcoHanbHbIX AaHHbIX U (MAN)
nyTem nony4vyeHnsa MNepcoHanbHbIX AaHHbIX OT TpeTbuX vl 1 (Wav) nyteMm nepegauyun MepcoHanbHbIX
[AAHHBIX TPETbUM N1LaM 6e3 nopyyveHns 06paboTky NepcoHanbHbIX AaHHbIX. NpuBneveHne TpeTbnx AL,
K 06paboTke MNepCcoHaNbHbIX AAaHHbLIX MOXET OCYLLeCTBAATLCA TONbKO NPU YCI0BUN 06paboTKM TakMK
ngamn NepcoHanbHbIX AaHHbIX B MUHUMANbHO HEO6XOAMMOM COCTaBe U UCKIYUTeNbHO ANA
AOCTUKEHUA npesycMoTpeHHon CornacvemM uenm obpaboTku [MepcoHanbHbIX AaHHbIX, a TakxXke npwu
yCc/ioBuKn obecneyeHns TakMMU AMLamMm KOHGUAEHLUMaNbHOCTU 1 6e30MacHOCTU NepcoHanbHbIX AaHHbIX
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npu nx obpaboTke (B C/lydae HENCNONHEHVA TPETbUMM NMLLAMN JaHHbIX YCIOBUIA YKa3aHHble nvua byayTt
HeCTV OTBeTCTBEHHOCTb Ha OCHOBAaHMK CBOVX AOrOBOPHbIX 0683aTensCcTB nepes Onepatopom v (Mimn) B
COOTBETCTBUW C MOJIOXKEHUSAMY NMPUMEHNMOro 3aKOHOAATENbCTBA O MEPCOHasbHbIX AaHHbIX). K Taknum
TPETbUM NNLAM MOTYT OTHOCUTBLCS:

3.1. nmua, obnajatoLime NpaBoM B NpeAyCMOTPEHHbIX MPUMEHMMbIM 3aKOHOAATeNbCTBOM Cy4asx
Ha nony4veHve [epcoHaNbHbIX AaHHbIX B COCTaBe, HEOBXOAVNMOM ANSA OCYLLEeCTBNeHUS U BbIMOJIHEHVA
BO3/IOXKEHHbIX Ha TakUX AL, YHKLMIA, MOTHOMOYMIA N 065A3aHHOCTEN;

3.2 OT/Ze/IbHO B3dTble KOMMaHuy rpynnel Oneparopa:

000 «ANMNAN-Hopa», agpec: 607684, Hwuxeropoackas o6n., KctoBckuii p-H, XpaaHoBckuiA cn., yi.
MpunaopoxHasn, [. 12, nomelleHve. 4

3.3. KoHTpareHTbl OnepaTopa, npuobpeTeHre 1 NCNONb30BaHWe NPOAYKLNY (TOBApOB, paboT, yciyr)
KOTOopbIX OnepaTtopoM SABNAETCA HeObXOAVMbIM ANA JOCTUXEHUA npegycMoTpeHHon Cornacnem uenu
06paboTkM epcoHanbHbIX AaHHbIX - MNPOBaMAepbl yCIyr MO MNpoBepke MOAHOTbl U AOCTOBEPHOCTU
npeAoCTaBeHHbIX CBEeAEHU.

3.4. KoHTpareHTam OnepaTopa, Y KOTOpPbIX A cCOBepLUako 3akas ¢ Ucrnonb3oBaHnem CepBuca;

4. Cornacve feincTByeT B TeyeHMe BCero Cpoka Mcnonb3oBaHus CepBuca, a Takxke B TedeHue 5 neT ¢
MOMeHTa nocneAHero ncnonb3osaHnsa Cepeumca.

5. OTka3 ot gaum Cornacva MoXeT 6biTb BblpaXeH MHOW B At0bon dopme. MHe MOHATHO, 4TO
HenpeaocTaBaeHne MHOM MepcoHanbHbIX AaHHbIX OnepaTopy, UK npejoctaBneHne MHol OnepaTopy
HeTOYHbIX, HEMOJIHbIX, HeaKTyabHbIX [epCcoHaNbHbIX AaHHbIX, U HeyBeAOM/IeHVe (HeCBOeBPeMeHHoe
yBegomieHne) MHol OnepaTopa 06 W3MeHeHUW [lepCOHaNbHbIX JAAHHbIX MOXeT npuBecTn K
HEBO3MOXHOCTU AOCTUXEHUS NpeaycMoTpeHHor Cornacmem uenm o6paboTkm MNepcoHanbHbIX AAHHbIX.
6. 4, nyTem HanpaBneHus OnepaTopy B 1t060e BpeMs COOTBETCTBYHOLLLEro obpalleHus, Bripase:

6.1. nosyyatb MoApobHyt0 UMHPopMaumio O npegycmoTpeHHo  Cornacvem  obpaboTke
MepcoHanbHbIX JaHHbIX 1 INLAX, YHaCTBYHOLLX (MMERLLMX NPaBo y4acTBOBaTh) B Tako 06paboTke;

6.2. nonyyaTtb JocCTyn K MNepcoHanbHbIM AaHHbIM, TPeb60BaTb UX YTOUHEHUs, 610KMPOBaHUS NN
YHUUTOXEeHUss B caydae, ecin [lepcoHanbHble JaHHble SABAAKOTCS HEMOMHbIMY, YCTapeBLIUMU,
HEeTOYHbIMK, HE3aKOHHO MOJlyYeHHbIMU WU He HABAATCA  HeobXOAMMbIMU AN AOCTUXEHUS
npeaycmoTtpeHHon Cornacvem Lenn o6paboTkm NepcoHanbHbIX A4aHHbIX;

6.3. MNOMHOCTbID WAN B KakoW-nnbo uyactm otossaTb Cornacve wu/wnn TpeboBaTb MNpekpalleHus
06paboTkM MNepCcoHanbHbIX AaHHBbIX.
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7. ObpawieHne Kk OnepaTopy, KOTOpoe paccMaTpMBaeTCss MakKCMManbHO OMepaTMBHO (HO He Aonblue
npesyCcCMOTPEeHHbIX MPUMEHMMbIM 3aKOHOAATeNbCTBOM CPOKOB), MOXeT ObiTb HanpaBneHO NH6bbiM 13
cnefyoLux cnocobos:

7.1. NINYHOeE NMpejocTaBneHne NMMCbMeHHOro obpalleHnsa npeactasutento OnepaTopa;

7.2. NoYTOBOE Hanpas/eHe NMCbMEHHOro obpalleHus no agpecy Onepartopa;

8. ObpaLeHne Kk OnepaTopy COCTaBNSAETCHA B NPOM3BOJIbHOM GOpMe, HO JOIKHO CoZepXaTb CelyoLLyH0
nHPopmMaLuo:

8.1. cBefeHMs 06 obpatvBleMmcs auvuge (bammaunsa, 1Ms, OTYeCTBO - MNPV ero  Haanuduu,
HaVIMeHOBaHMe N HOMep OCHOBHOIO AOKYMEHTa, Y40CTOBEPSIOLLErO JINYHOCTb, CBeJeHNs O JaTe Bblhaun
YKa3aHHOro JOKyMeHTa 1 Bbl4aBLLUEM ero opraHe);

8.2. cBefeHuns, noareepxjarowime eakt gaym Onepatopy cornacusa Ha o6paboTky nepcoHanbHbIX
AaHHbBIX 06paTUBLLEMCA TNLIOM (HaMeHOBaHMe cornacus, gata gaum Cornacus, onmcaHme o6CTosaTeNbCTB
Aayun Cornacmsa n (nnun) nHele ceegeHnsa o Cornacun);

8.3. onuncaHve npeamMeTta obpalleHus (3anpoc o goctyne K NepcoHanbHbIM JaHHbIM; TpeboBaHme
YTOUHEHNS, 6BNOKNPOBAHUS NN YHUUTOXEHUS NepcoHanbHbIX AaHHbIX; MOMHbIMA UK YaCTUYHbINA OT3bIB
Cornacus; TpeboBaHme npekpalleHnss 06paboTkn NepcoHanbHbIX aHHbIX)

8.4. [laTa COCTaBNeHns obpaLleHns 1 MOANNCL ObpaTMBLLEerocs n1ua.

9. MHe MOHATHO, YTO MOAHLIM WAN YacTU4HbIA OT3bIB Cornacusl, a paBHO npekpalieHune
npeaycmoTtpeHHo Cornacvem o6paboTkm NepcoHanbHbIX MO MOeMy TPeboBaHMIO MOFYT MpUBECTU K
HEeBO3MOXHOCTU AOCTUXEHNSA NpesycMoTpeHHon Cornacvem uenm obpaboTku NepcoHanbHbIX AaHHbIX. B
cny4yae oT3biBa MHOW Cornacusa Onepatop 6yaeT Bnpase MPoAO/IKUTE 06paboTKy BCEX TN HEKOTOPbIX
MNepcoHanbHbIX AaHHbIX 6e3 Cornacms  Ans  OCYLLeCTBEHUS U BbIMOJIHEHUS  BO3/10XEHHbIX
3aKoHOAAaTeNbCTBOM Poccumiickon ®esepaumm Ha Onepatopa GyHKLMIA, MOTHOMOYNIA U 06A3aHHOCTENM Ha
oCHoBaHUK ®PefepanbHOro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHasibHbIX AaHHbIX» (fanee - «152-
®3»), a Takke ANS OCyLLEeCTBAeHUs NMpaB N 3aKOHHbIX MHTepecoB Onepatopa v (Mnn) TpeTbux NunL, Ha
OCHOBaHWMK 152-®3, Npun yCnoBUK, YTO NPV 3TOM He ByAyT HapyLlaTbCa MOV NpaBa 1 CBO6OAbI, a Takxe
4YTO MNPV NpekpaLleHn Nonb3oBaHNA CepBMCOM MNepPCOHalIbHble AaHHbIE XPAHATCA B TeueHne CpokKa
XpaHeHus AOKYMEHTOB, npeAycMOTPeHHbIX  AEMNCTBYIOLWMM 3aKOHOAATENbLCTBOM POCCUIACKON
Pespepaunn.

10. MNpocTaBneHnem rasoykm B COOTBETCTBYIOLLEM Yek-60Kce A MOATBEepPXAato:

10.1. bakT cBOEro coBepLUeHHONETUSA (AOCTVXEHNS BO3pacTa 18 n 6onee neT) 1 MONHOW rpaxaaHCKom
JleecnocobHoOCTY;
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10.2. 4YTO NMpW NpegocTasneHN MHol Onepatopy v (UAK) yNoaHOMOYeHHbIM OnepaTopoM nLam

CcBefeHNn N (UNK) AOKYMEHTOB, coepXXallunx lNepcoHanbHble AaHHble, He HapyLlaeTcs NMpUMeHnMoe
3aKOHOZATeNbCTBO, 3aKOHHbIE MPaBa U MHTEPeChl TPETbUX L,

10.3. yTo Cornacume (ero KONUW/TEKCT) 1 (M) ONMMUCaHNE OBCTOATENLCTB Aaun MHOW Cornacms mMoryT
XpaHnTeca OnepaTopom U (UAK) YNONHOMOYEHHbIMU UM AnuamMu B nrobor dopme (Hampumep, Ha
H6YMaXKHOM HOCUTeNe, B 3/IEKTPOHHOM BUAE) U MOTYT 6biTb NpeAoCcTaB/eHbl UMerLWMM 060CHOBaHHYHO
3a/HTEepPeCcoBaHHOCTb TPeTbUM JINLAM B KayecTBe JoKasaTenbCTBa ¢akTta nonydyeHms OnepaTtopomM OT
MeHsa Cornacus.



