OIMMCAHMUE ITPOLHECCOB, OBECIIEHMBAIOIINX
IHOAAEPXXAHUE XXM3HEHHOI'O IIUKJTA

[TPOTPAMMHOI'O OBECIIEYEHHW A «HA TTOJIKE».

(B TOM YHCJIE YCTpAaHCHUE HEUCIIPABHOCTEH, BBISIBICHHBIX B
X0/JI€ AKCITyaTaluy MPOrpaMMHOT0 00eCIIeUeHMS,
COBEPIICHCTBOBAHUE MMPOIPAMMHOI0 00CCIICUCHUS, a TAKKE
uH(popManus o mepcoHaje, He00X0AMMOM JIJisI 00ECIICUCHUS
TaKOM MOJJICPIKKH )
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OBIIUE ITOJOKEHUSA

[IpaBooOnaaTeNb MPOrPaMMHOTO OOCCIICUCHHUS «HA ITOJIKEY:

OBIIECTBO C OIPAHMYEHHOM OTBETCTBEHHOCTBIO "HA IIOJIKE" 125130, Mockaa,
CraponieTpoBckuii mpoe3n 7A, crpoenume 25, OI'PH: 1227700540462, Jlara mnpucBoenus OI'PH:
01.09.2022 r. THH: 9704160889, KIIIT: 774301001

HpOFpaMMHOG obecrneueHue Ha TIOJIK€ COCTOHUT U3 CICAYIOUINX KOMIIOHCHT:

1. WEB 1 mWEB Bepcun: https://napolke.ru/;
2. Bepcwust oz onepanuonHyio cucremy Android;

3. Bepcwust oz onepanuonHyio cucremy i0S;

Bce YKa3aHHBIC KOMIIOHCHTBI SABJIAIOTCA HCOTBEMJICMBIMM YaCTiAMU HOPOrpaMMHOIO O6CCHC‘ICHI/IH.
JanpHeiiee coBoKymHOe 0003HaYeHHE KOMITOHEHT — porpamma / 110.

Caenenns 00 aapece, 10 KOTOPOMY OCylIeCTBJIsIeTcs pa3padoTka u conpopo:xaenue I1O:
Poccwuiickast ®eneparmst, 125130, r. Mocksa, CtaporieTpoBckii poesn 7A, ctpoenue 25; E-mail:

info@napolke.ru

Pexxum paGoThl Cay:k0bI MOJTEPKKH H KAHAJIBI KOMMYHUKAIINHU:
8 800 222-04-86 - Ciryx6a moiepxku KineHToB; BpeMs padoter: 09:00-19:00 (mo MCK), kpoMe BBIXOIHBIX
U npa3aqHAYHBIX aHei; E-mail: zakaz@napolke.ru
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OIIMCAHME NTPOLOECCOB ’KU3HEHHOI'O LIUKJIA

BrisiBiIeHHe TOTPEOHOCTH B POrPaMMHOM o0ecre4eHuH

Heanb: ompenenuth GakTopbl (MPUYKHBI, OCHOBAHHs), 0OOCHOBBIBAIOIIME HEOOXOMUMOCTH CO3MaHHS WU
coBepieHcTBoBanus [10.

HavaabHble Yc10BHsl BBINMOJTHEHUSA: HE ITPEAYCMOTPCHBI.

Pe3yabraThl mpomecca: pemieHue o paspabotke I10 wiaM  yCOBEPIICHCTBOBAHHU H3TOTOBICHHOTO
(paspaboransoro) I10.

Onucanne 1eATeJIHLHOCTH:
JlesTensHOCTh COCTOUT U3 CIEAYIONIETO psizia 3a/1ay:

- aHaJu3 KOHKYPEHTHOH MPOrpaMMHON MPOIYKIHUH;

- QHAJIM3 W YYeT JOMOJHUTEIBHBIX TPeOOBAaHUM BHYTPEHHHX 3aKa3unkoB [10;

- MOHUTOPHMHI 3aKoHoaaTenbcTBa Poccuiickoii ®Dexnepaluu, MapKETUHIOBBIE  HMCCIEAOBAHUS
HH(OPMAITMOHHO-KOMMYHHKAITHOHHBIX TEXHOJIOTHIA;

- ompejeNeHHEe CpeAbl MPUMEHEHHS U OIEHKA IeJIeCO00Pa3sHOCTH CO3IaHUS WM COBEPIICHCTBOBAHUS
MIPOTPaMMHOTO OOECTICUeHNS,

- TEXHUKO-KOHOMHYECKAsl OLEHKA M3JIEPKEK Ha CO3JaHUE WM COBEPLICHCTBOBAHUE MPOTPAMMHOrO
o0ecrieueHus;

I[.HH JOCTMDKCHUS 1SN M PCIICHUA OTACIBHBIX 3a4a4 IIPOLCCCAa TAKKE BBINIOJHAIOTCS IIPOLECChI:

- peBW3Hs U BepUQHKAIHS MPOIECCOB JKU3HEHHOTO IHKJIa IPOTPaMMHOTO 00eCTIeUeH s
- JIOKYMEHTHPOBaHHUE MPOrPaMMHOI0 00ECIICUEHUSI.



Coop, aHa1u3, JOKYyMEHTHPOBAHUE TPeOOBAHUI

Heas mpounecca: chopMHpOBaTh KOMIDIEKC TpeOOBaHWH, NPEABABIAEMBIH K XapaKTepHUCTHKAM
pa3pabaThiBacMOro Win coBepineHCTByeMoro [10 1 MeponpHsTHUsIM TI0 €r0 peain3aluu.

HauajbHble yC10BHs BHINOJHEHHS: YCIICITHO BHIITOIHEH MPOIIeCC BhIABICHHS oTpedHocTH B 110.
Pe3yabTaThl mponecca: yctaHOBIICHBI TpeOoBanus k [10.

Onucanne nesiTeJJbHOCTH:

JesTensHOCTh COCTOUT U3 CIEIYIOIIETO ps/ia 3a1a4:

- 3amaHue TpeOyeMbIX (YHKIMOHAJBbHBIX, KaueCTBEHHBIX, OSKCIUIyaTAllMOHHBIX, TEXHUYECKUX
XapaKTePUCTHK MPOrPaMMHOTO 00eCTICUCHHST,

- olpejesieHHEe YCIOBUN U OrpaHUYEHUH Mpou3BoacTBa U npuMeHeHus [10;

- OIEHKA W aHalU3 COBOKYITHOCTH 3a()MKCUPOBAHHBIX TpeOOBaHWH Ha TPEAMET MPOIYCKOB,
MIPOTUBOPEUMH, HEMOJHOTHI, HECOBMECTHMMOCTH, HECOOTBETCTBHH, HECOTJIaCOBaHHOCTH C
notpebHocThO B [10;

- pacmo3HaBaHUE BBISBICHHBIX HapYLICHUH, lepeiaya UTOTOB aHaJi3a B MPOIIECC PEIICHHs TIPOOIIEM B
I10;

- peructpamnus u hopManu3anus 3aJaHHBIX TpeOOBaHUI.

I[J'IH JOCTHIKCHHMS LICTIM M PCIICHU OTACIBHBIX 3a1a4 IIPOLECCa TAK)KE BBIITOJIHAIOTCS IIPOLCCCHI:

- peBU3uAa 1 BepI/I(i)I/IKaI_II/IH IpoHecCOB JXU3HCHHOI'O IUKJIA TPOTPaMMHOI'O O6GCH6‘{GHI/IH;
- AOKYMCHTHPOBAHHEC IPOrpaMMHOT'0 obecrneyeHusl.

IIpoexkTupoBanue

Hesas mponecca: chopMUPOBATH OPraHU3ANMOHHBIE U TEXHOJIOTHYECKHE PEIICHNS, TIOJIEKAIINE PeaTn3allui
pu pa3paboTtke u/uim ycosepinerncrsoBanuu [10.

HauajibHbI€ YCI0BHUS BBINMOJHEHHUA: YCICIIHO BIMOJIHEH Mpoiiecc popMupoBanus Tpedosanuii k [10.

Pe3yabTaThl Npouecca: NPOCKTHBIE PEIIEHHUS ONpPEETICHbl U 00ecleunBaloT Bepu(UKaIio TpeOOBaHUN K
[10.

Onucanne 1eTeJILHOCTH:
JesATensHOCTh COCTOUT U3 CIEIYIOIIETO psjia 3a1au:

- NPOEKTUPOBaHHE apXUTEKTYphI U Aekommo3uius [10 Ha mporpaMMHbIe 31eMeHThI (OI0KH);
- ompejeJicHHWE BHYTPEHHUX M BHEITHUX MHTEP(EHCOB MPOrpaMMHBIX JJIEMEHTOB;



- OILICHKA MPOCKTHBIX peIHeHI/Ifl Ha OpeaAMET COOTBETCTBUA C TpC6OBaHI/ISIMI/I K IIpOTrpaMMHBIM COCTaBHBIM

dNIeMEHTaM (JacTsM), COTJIACOBAHHOCTH MEXIy MPOTPAMMHBIMH KOMITOHEHTAMH, OCYIIECTBUMOCTH
JNETabHOTO  MPOEKTUPOBAaHWS, TECTUPOBAaHUS, (YHKIMOHHPOBAHWS W  COMPOBOXKICHUS,

AJIaIITUPOBAHHOCTH K MCIOJIb3YEMBIM CTaHAApPTaM M METOAAM IIPOCKTUPOBAHMS,

- JIeTaJbHOE NPOEKTHPOBAHHE, BKIIOYAIOIIEE 3aJaud NMPOEKTHPOBAHMSA NPHUMEHUTEIBHO K Ka)XIOMy
IPOrPaMMHOMY KOMIIOHEHTY W €ro BHEIIHEeMYy HHTepdelcy A0 ypOBHA, OOECICUMBAIOIIETO

BO3MOKHOCTb KOAUPOBAaHUWsA, KOMIIMJINPOBAHHA.
- AC€TAJIBHOC ITPOCKTUPOBAHUEC 0a3bl JaHHBIX,
- I/II[eHTI/I(i)I/IKaHI/IH 1 YCTPAaHCHUC BBISABJICHHBIX HECOOTBETCTBUII B MPOCKTHBIX PCHICHUAX

- nepeaadya pe3yJIbTaTOB BBINOJHCHUA 3aJa4d B IPOLCCCHI PCIICHUS HpO6JIeM B HO, yIpaBJICHUA

koH(purypanusmu [10.
JIist MOCTYOKEHMSI TIeTTH U pellieHHsT OTACTBHBIX 3aJ1a4 IPOIIECCa TAKIKE BBITOIHSIFOTCS TIPOIIECCHI:

- peBu3Ms U BepuHKaLs IPOLECCOB KU3HEHHOTO IIMKIIa IPOrPaMMHOT0 00ecTieyeHus;
- JIOKYMEHTHPOBaHHWE MPOTrPaMMHOTO 0OeCTieueHUsI.

KoncTpyupoBanue nporpaMMHOro odecneyeHust

Lenb mpouecca: co3aaThk UCIOIHAEMbIE TpOrpaMMHBbIe dnieMeHTsI 110, yioBieTBopsIoNiye 3aJaHHbIM
MIPOEKTHBIM PEIICHHSIM.

HavanbHble yCI0BHSI BBINOJIHEHHsI: YCIICITHO BBIMOIHEH MPOLECC MPOSKTUPOBAHKS IIPOTPAMMHOTO
oOecrieueHus.

Pe3yabTaThl mponecca: UCIONHAEMbIE TporpaMMHbIe aeMeHThI 10 u3rotoBieHs.

Onucanme 1eqATeJLHOCTH:
JlesTenbHOCTh COCTOUT U3 CIISAYIOIIETO psijia 3a/1ay:

- paspabotka (KOIUpOBaHUE, KOMITMIMPOBAHKE) MPOrPAMMHBIX COCTABHBIX Yactei [10, Brirouas
pa3paboTKy (hU3NIECKON MOCIN TaHHBIX;

- paspaboTKa MpoIeayp TECTUPOBAHUS ¥ BHIMOIHEHNE TECTUPOBAHMS KaXKI0T0 MPOrPaMMHOTO
anemMenTa [10 B oTaenbHOCTH;

- OIICHKA COOTBETCTBUS MPOIrPaMMHOI0 KOAa U pE3YyJIbTaTOB TECTUPOBAHUA KAXKIOI0 ITPOrpaMMHOIro

6stoxa [1O MpOeKTHBIM PELICHUSIM C YI€TOM 00ECIICUEHUSI TOJIHOThI TeCTOBBIX MCIIBITAHHA, BHEIITHEH

Y BHYTPEHHEH COTJIACOBAaHHOCTHU MPOTrPaMMHBIX 3JieMeHTOB 10, COOTBETCTBHS METO1aM
KOJIMPOBaHUSI U UCTIOJIB3YEMBIM CTaHIaPTOB, OCYIIIECTBUMOCTH KOMILICKCUPOBAHHUS,
KBIM(DUKAIMOHHOTO TECTUPOBAHUS U ()YHKIIMOHHPOBAHUS POTPAMMHOT0 00eCIIeUeHUS;

- uaeHTU(UKAIKSA ¥ YCTPAHEHUE BBISBJICHHBIX HECOOTBETCTBHI B MPOrpaMMHBIX 3jieMeHTax 10,
repeiava pe3yibTaToOB aHaIN3a B Ipoliece peieHus nmpoodiieMm B [10;

- momudukanuu [10.

21_]151 JOCTIDKCHUS LIS M PCIICHUA OTACIBHBIX 3a4a4 IIPOLECCAa TAKKE BBINOJHAIOTCS IPOLECChI.

- peBU3uAa 1 BepI/I(i)I/IKaL[I/Iﬂ IpoHecCOB JXU3HCHHOI'O IUKJIA TPOTPaMMHOI'O O660HC‘{€HI/I$I;



- JIOKYMEHTHPOBaHHWE MPOTrPaMMHOTO 0OecTieueHusI.

Coopka

Iesb nmponecca: co3nars nporpaMMHbie cocTaBHble dacTu 110, neMoHCTpHUpyIOIKe BHIIIOIHEHUE
COBOKYIHBIX TpeOoBaHui kK [10 Ha MOIHOCTBIO YKOMILIEKTOBAHHOM (I SKBUBAJICHTHOM emy) [10.

HauajbHbI€ YCI0BHUA BBIMOJHEHUA: YCIICITHO BHIMOIHEH MPOIECC KOHCTPYUPOBAHHUSI TPOTrPAMMHOTO
oOecrieueHus.

Pe3yabTaThl npoiecca: cocTaBHbIie IporpaMMHbIe yacTd [10 nmpuro Hb! Ut KBATU(GHUKAIIHOHHOTO
tectupoBanus I[10.

Onucanne 1eATeJILHOCTH:
JlesTensHOCTh COCTOUT M3 CIEAYIONIETO psizia 3a/1ay:

- olpejereHHe METOAOB U TEXHOJIOTui KommuiekcupoBanus [10;

- o0ObeaMHEHHE MPOrPaMMHBIX OJIOKOB 1 A5ieMeHTOB [10 B MporpaMMHYIO COCTaBHYIO YacTh;

- TECTUPOBAHHUE MNPOTrPAMMHBIX YaCTE€H B COOTBETCTBHU C METOJIUKON KOMIUIEKCUPOBAHUS,
I/II[CHTI/I(I)I/IKaHI/ISI 1 yCTpaHCHUC HapymeHHﬁ, BBISIBJICHHBIX B XOJ€ TCCTUPOBAHUS IIPOTrPaAaMMHBIX
coctaBHEIX "actel [10;

- HICHTU(UKAIMS OTPAaHMYCHUN HA KOHCTPYKTUBHBIE PELICHUS, BO3HUKAIOIIHE B PE3yIbTaTe
CJIEIOBAHUS METOJIMKE KOMILJIEKCUPOBAHMSI;

- W3TOTOBJICHHE, YITAKOBKA (ApXUBUPOBAHME) U XPaHEHUE SK3EMILTAPA KaXKIOW IIpOrpaMMHON
cocraBHoi yacTu I10;

- TiepeJada COOTBETCTBYIOIIUX PE3YJIBTATOB BBHITIONHEHHS 33124 B TIpoIlecchl pemieHus npooiem B [10;
yrpaenenus Konpurypamusamu [10.

I[J'IH JOCTWIKCHHMS LICIIU M PEHICHMS OTACJIBHBIX 3a/1a4 IIPOLECCa TAK)KE BBIITOJIHAKOTCS IMPOLICCCHI:

- peBU3MS U BepUQHKAIHS IMPOIECCOB JKU3HEHHOTO IHKJIa POTPaMMHOTO 00eCTIeueH s,
- JIOKYMEHTHPOBaHHUE MPOrPaMMHOI0 00ECIICUEHUSI.

TecTupoBanue

Ienb mpomecca: 00eCeYUTh TECTUPYEMOCTh KaXKI0M MpOorpaMMHON coctaBHOU yactu [1O Ha COOTBETCTBUE
TpeOOBaHUSIM.

HauaabHble YCJI0BHUS BBINNOJHCHHUSA: YCIICUTHO BBIITOJIHEH IMPOLECC c60p1<a I10.

Pe3yabTathl npounecca: rotoBHOCTH [10 K mpon3BOACTBY.



Onucanne 1eATeJIHLHOCTH:
JesTensHOCTh COCTOUT U3 CIEIYIOIIETO ps/ia 3a1au:

- pa3paboTka KBATH()HUKAIMOHHBIX KPUTEPHUEB OIICHKH cOOTBETCTBUS [1O mporpaMMHBIM TpeOOBaHUSM;

- MPOBEJCHUE TECTUPOBAHUS KOMIUIEKCHpoBaHHOTO [10O cOrnacHo ycTaHOBIEHHBIM KPUTEPHSIM,;

- oneHka cootBercTBus [10 0XHIaEMbIM Pe3yabTaTaM TECTUPOBAHHS,

- obecnedenue peannszyeMmocty tectupoBanus [10 B cpene GyHKIMOHUPOBAHUA (MM SKBHUBAJIEHTHON
ei);

- mepelada COOTBETCTBYIONIMX PE3yIbTATOB BBIMOIHEHUS 3a/1a4 B MPOIIECChl pernenus npobiem B T10;
ynpasierus konpurypanusimu 110.

I[J'IH JOCTIDKCHUS LS 1 PCIICHU OTACIBHBIX 3a4a4 IIPOLCCCa TAKKE BBIIOJHAIOTCS NPOLECChI.

- peBu3Ms U BepuHKaLys IPOLECCOB KU3HEHHOTO IIMKIIa IPOrPaMMHOT0 00ecTiedeHUs;
- JIOKYMEHTHPOBaHHWE MPOTrpaMMHOTO 0OeCTieueHUs.

Bueapenne
Heas mpouecca: obecneunts skciuryaranuio [10 B cpene GyHKIMOHUPOBAHUSI.
Havanbnble ycJI0BHSI BIIOJHEHMSI: YCIICIITHO 3aBEPILCHBI MPOIECCH TECTUPOBAHHS.
PesyabTaThl nponecca: [10 B okcrutyaranuo.

Onucanne 1eATeJIHLHOCTH:
JesTenpHOCTh COCTOUT U3 CIEIYIOIIETO Ps/ia 3a1ad:

- BBINIOJIHEHHWE mpolecca jJokymeHTHpoBanus [10: ¢opmupoBaHue u yTBEpKICHHE TEXHUYECKOTO
3aganus Ha BHenpenue [10 B cpee PyHKIIMOHUPOBAHWS,

- BBINIOJIHEHHUE TIpollecca YIpaBieHUs KOH(UTypalnusMu OporpaMMHOro obecriedyeHus: obecrieueHne
3agaHHON KomiuiekTHOCTH 110;

- BBINOJIHEHHE Tiporecca JokymeHTHpoBaHus [1O: pa3paboTka u yTBEpXKIEHHE TEXHO-pabodei
JNOKYMEHTALlMH, coJepXalled HeoOXOOuMble M JIOCTATOYHBIE CBENEHHS Uil OOecleHeHHs
MeponpusTuii mo BBoxy 110 B neiicTBue 1 ero 3KciIyataquu B cpefie GyHKIMOHUPOBAHHMS, a TAKKE
Uil TIOJAEPKaHMS YPOBHS 3KCIUIyaTallMOHHBIX XapakTepucTuk (kadectBa) [IO B cOOTBETCTBUM C
MPUHATHIMH IPOEKTHBIMH PELLICHUSAMH;

- BBINOJHEHHE nporieccos afganrtanuu [10 k 3ajaHHOM cpene HYHKIIHOHUPOBAHUS H/UITH MOTU(UKAIIN
MIPOTPaAaMMHOTO 00ECTICUCHHS,

- BBIMOJIHEHHE IIpolLlecca MEHEKMEHTa IIepCOHaNa: pealn3alus IPOEKTHBIX peEIHIeHHH 10
opranuzanoHHol ctpykrype I10, noaroroska nepconana skcruryatupytomen [10 cropoHsl, BKinrodas
mpoBeneHHEe  OOydeHHUs  MepcoHaja, MPOBEPKY  CIHOCOOHOCTH  IepcoHalla  00ecleduTh
(dyHKIMOHMpOBaHKE (MOAIEPKKY dKcrutyaTarun) [10 B 3a1aHHOM 00BEME;

- BBIIOJHEHHE THpouecca gokymeHtupoBanus IIO: obecmeuenne moapasaeneHud  0ObeKTa
aBTOMATH3aLH UHCTPYKTHBHO-METOJUUECKUMH MaTepralaMH,



BBITIOJIHEHHUE TIPOIlecca MEHEDKMEHTa HHPPACTPYKTYPHI: 00ECIeYeHne KOMIUIEKTHOCTH POrpaMMHO-
TEXHHYECKOTO KOMIUIEKCA, TEXHHYECKMX CPEACTB W JNWHHUKM cBs3u mis pasmemmeHus 110 B cpenme
(YHKIMOHMpPOBaHWSI B  COOTBETCTBMM C  TEXHO-pabodeld  JOKyMeHTalueil, MpOoBeIeHuE
MYCKOHATAaJOYHBIX paboT: aBTOHOMHOH HalaJKu TEXHUYECKUX U MPOTPAMMHBIX CPEICTB, 3arpy3KH
nHpopManun B 0a3y OaHHBIX W MpoBepky CHCTEeMBl ee BeAeHHs, KOMIUIEKCHON HalaJKH BceX
ncnonszyeMbix I10 cpeacTs u pecypcos;

BBINIOJIHEHHE Tpoliecca KpanupukammoHHoro tectupoBanus [10 (B cpexe ¢yHKUMOHHpOBaHUS):
MIPOBEJIEHIE COOTBETCTBYIONMX BUAOB HcIbITaHuil [I0 B COOTBETCTBHHM € MPOTrpaMMO U METOTUKON
WCIBITaHui, BKiMtodas ucnbitanus [10 Ha paboToCTIOCOOHOCTH B 3a1aHHOM cpenie (HyHKIIMOHUPOBAHUA,
COOTBETCTBHE TEXHUIECKOMY 33/IaHUIO.

BBHITIOJIHEHHE TIpoliecca pemieHus npodiieM B [10: ycTpaHeHne HETOCTaTKOB, BHECEHHE U3MECHEHHI B

TexXHO-pabouyro nokymenraiuio [10;

BEITIOJTHEHHE TIporiecca JokyMeHTHpoBanus [10: opopmiieHre akTOB 3aBEPIIEHSI COOTBETCTBYIOIINX

pabot, aktoB mpueMkH 11O B TOCTOSIHHYIO SKCILTyaTaIHo.

I[HH JOCTMIKCHUS LCIHM U PCIICHUA OTACIBHBIX 3a4a4 IIPOLCCCA TAKKE BBINIOJHAIOTCSA IIPOLECCHI

PEBU3MSI M BepUPHKALINS MPOIIECCOB )KU3HEHHOTO IHUKJIa TPOTPaMMHOT0 00ecTieYeHus;
o0ecrniedeHre rapaHTHH Ka4eCTBa IMPOTrPaMMHOTO 00ECIIeUeHsI.

ITonaep:kka

Heas mpomecca: oOecrieueHre TOAACPKKH (QYHKIMOHUpOBaHHA Hu 3(dekTuBHOro npumeHenus [10 B
npeHa3HaYeHHOM /TS HETO cpeie.

HavanabHble YC/10BUSA BBIIIOJHEHUsI: YCIICIITHO 3aBEPIICH NPOUECC BHEAPCHUA I10.

Pe3yﬂbTaTbI Tnpouecca: yCICIIHO BBIITOJHEHbBI 3aJa4M COIPOBOXKIACHUS I10.

Onucanne 1eTEeJHLHOCTH:

I[ef[TeJ'ILHOCTI) COCTOUT M3 CICAYIOLICTO pslia 3ada4q:

olpejiesieHre TOpPsJIKAa W perjiaMeHTa COIMPOBOXJICHHMS, YTBEP)KICHHE COITalieHus 00 YpOBHE
cepBucHoOro conpopoxaeaus [10;

MOHUTOPHHT U OLICHKA IT0Ka3aTelell Ha3HaAuCHMS, SKCIUTYaTallMOHHBIX, KAYECTBEHHBIX U TEXHUIECKUX
xapakrepuctuk [10 B cpene QyHKIMOHUPOBAHNS,

obecrnieueHne coBepiieHCTBOBaHus (0OHOBJIeHHe, MoauduKamus, ycrpanenue Hemoctatko) I10 B
COOTBETCTBHU C YCTAHOBJIEHHBIM PETJIAMEHTOM COIIPOBOXK/ICHUS,

obecrieyenue agantanuu [1O mpu ero mepeHoce B HOBYIO cpeAy (PYHKIIMOHHPOBAHUS/M3MEHEHHH
napamMeTpoB TEKYILEH cpebl PYHKIIMOHUPOBAHHS;

KOHCYJIbTAIIMOHHOE COIPOBOX/ICHUE MepcoHana (MOJb30BaTeIH, aJIMHUHUCTPATOPBI) MO BOIMPOCAM
skcruryataruu [10.



I[J'I}l JOCTHOKCHUSA LI M PCLICHUA OTACIBHBIX 3a4a4 IIPOLCCCA TAKKE BBIIIOJHAIOTCA IPOLECChI:

- IpoIecchl pa3pabOTKU W/WITH COBEPIICHCTBOBAHKE MPOTPAMMHOIO 00CCIICUCHUS;
- BBIIYCK, XPaHECHHUE U PACIIPOCTPAHEHUE MPOrPAMMHOI0 00CCIICUCHUS;

- aJanTanys IporpaMMHOro oOecrieueHus K 3aJaHHOM cpelie (PyHKIIMOHUPOBAHHS,
- o0ecrneueHue rapaHTHH KayeCcTBa MPOrPaMMHOTO 00ECIICUeHUS;

- TPOIECCHI MOJIEPKKU IPOrPaMMHOTO 00ECTICUCHUS;

- TpoIiecchl opranm3anunoHHoro obecrreuenus 110.

Texnuveckas noaJepxKa BKIOYAET B ceds:

- YcrpaHeHue oOHapyKEHHBIX HEAOCTATKOB, CBsI3aHHBIX ¢ paboToii [10.
- BrIinonHeHue MOCTYNMHUBIIUX 3aIIPOCOB HA MOLICPKKY.
- BrInonaHeHue MoCTYNMUBIIMX 3aIPOCOB HAa 0OCTYKHBaHHUE.

[opsnok oopamenns B TII:

1. ITonp30BaTens HalpaBJIsA€T o6pa1ueHI/Ie B TCXHUYCCKYIO TOAACPIKKY IO YCTAHOBJICHHBIM KaHallaM CBA3H,
B KOTOPOM YKa3bIBaeT BCIO HEOOXOAMMYIO HH(POPMAITHIO O CYTH CBOEro obparmierus (Habop Tpedyemoit
HH(pOpPMAIIUK MOKET MEHSTHCS B 3aBUCHMOCTH OT COJIEPYKAHHUS BOIIPOCA).

2. CrenuanicT MepBON JIMHUM TEXHUYECKOW TMOMICPKKH YTOYHSACT HEOOXOMUMYI0 HH(M)OPMAIMIO MU
MPOU3BOAMT PETUCTPAIIUI0 OOpAIICHUS B COOTBETCTBHM C YCTAHOBJICHHBIM TOPSIKOM 0OOpaOOTKU
oOparleHuii.

3. CrenuanicT MPOM3BOMUT TOMCK PEIICHUS BXOMISIIETO OOpAIICHUS W TMPEIOCTABICHUC PEIICHHS
KJIMEHTY.

4. [Nocne BepuduKkanyu penieHus MpH MOJOKHUTEIBHOM Pe3yJbTaTe CIEeUATUCT MPOU3BOAUT 3aKPHITHE
oOparieHusl.

Ecnu crienuainuct He MOXET PeIIUTh OOpAaIlleHHe KIMEHTA, TO CHELHANIUCT TEXHUYECKOH MOACPKKH
HEepBOii JIMHUK CcO3/aeT oOpalleHHe B MojpaselieHue, OTBETCTBeHHOE 3a mopuepikky [10 (mopsiaok
nepeBojia OOpalleHuii yCTaHOBJICH BHYTPEHHUMH PErjlaMeHTaMU KOMITAaHHH).
[Tocne pemreHus oOpamieHust CIELMATMCTaMM IOJpa3/IeeHNsl, OTBETCTBEHHOro 3a pa3pabotky 10
MPOU3BOIUTCS Bepr(DUKAIMS MPEIJIOKEHHOTO perieHns: KineHtoM. OOpaiieHre 3aKpbIBaeTcsi 1mocie
HOJIyYEHHS OT KIIMEHTA MOATBEPIKICHHUSI YCIICITHOTO MPUMEHEHHS PELICHUSL.

TII nepBoii TMHUK

TexHuyeckas MoaAepKKa MPOrpaMMHOTO OOECTICUSHHsI NIEPBOM JIMHUU MOJpa3yMeBaeT MpUeM OOpalleHUit
KOHEYHOT'O MOJIb30BATENS IIPOIPAMMHOIO MPOJIYKTA, UX PETUCTPAIHIO, KOHCYIBTHPOBAHUE, KJIACCU(PUKAIIMIO,
Ha3Ha4YeHHEe UCIIOIHUTEIEH, pellieHne 00paIieHnii, KOHTPOJIb UCIIOJHEHUS, 3aKPBITHE M, IPU HEOOXOAUMOCTH,
ACKAIALHUIO obOparieHus B HOJIpa3/IeNIeHYs, OTBETCTBECHHBIE 3a pa3paboTKy I10.



TII BTOpOIi TMHUH

TexHuueckas NoaJiepkKa BTOPOI TMHUN OKa3bIBACTCsI HEMOCpeNcTBeHHO npom3BoauTeneM [10, obecnieurnBaer
BBISIBJICHUE HAPYIICHUH KW BOCCTAHOBJICHUE HOPM (DYHKI[MOHUPOBAHUS CHUCTEMBI, a TaKXe JOpa0OTKU
porpaMMHOTrO0 mpoaykTa (00HOBIIEHHE, MOAU(DUKAIHS, YCTPAHEHHE HEOCTATKOB).

YcTpanenne HencnpaBHOCTeH
[ItaTapiit mopsmox padotsl [1O onpenensercs SKCILTyaTallnOHHOMN TOKYMEHTAIIHAH.

B cnyuae o6HapyxeHus ommOok B padote 10, crienuanucT cocTaBiseT 3a/1ady Ha MCIPABJICHUE, B paMKax
KOTOpPOW TPOM3BOJIUTCS YTOYHEHHE TMOJYYCHHOH WHGOPMAlMM W TNPUMCHEHUE W3BECTHBIX CIIOCOOOB
YCTpaHEHW HEUCITPABHOCTEH.

[Tocre BBIsIBIEHME IPHYMHBI HEUCIIPABHOCTH pa3padorynku [10 nmpousBoasaT cO0p U CHCTEMaTH3alni0 HOBBIX
tpeboBanuii k [10, popmupyercs miaH OGHOBIEHUS € YUETOM BCeX JOPAOOTOK U UCTIPABICHUH.

[Mocne gero mpousBoautcsi ooHOBIeHHE Tekymield Bepcun [10. Mudopmanus o HamTMuuK OOHOBIICHUS I
HoBOI1 Bepcuu [1O 10BOANUTCS A0 KIUEHTOB.

YnpasJ/jieHue KOH(PUIypauusiMu NPOrpaMMHOro odecrnevdeHust

Ilean» mpomecca: oOecredlTh YCTAHOBICHUE U COMPOBOXICHUE IETOCTHOCTH MPOTPAMMHBIX COCTABHBIX
yacrtei I10.

HavanabHble Yci10BUs BBINOJHECHHUA: YCICIIHO BBIMOJIHEHBI IMPOLECCCHI pa3pa60TKH / COBCPIICHCTBOBAHUSA
I10O.

Pe3yabTaThl npouecca: obecneueHre 10cTynHOCTH KoHpuryparwmii I10 3anHTepecoBaHHBIM JTULIAM.

Onucanne 1eqATeJLHOCTH:

I[ef[TeJ'ILHOCTI) COCTOUT M3 CICAYIOLICTO pslia 3ada4q:

- ompejeJieHUe MPUHIUIOB KoHpurypamuu [10;

- uaeHTU(UKAIKSA NPOrpaMMHBIX cocTaBHbIX yactel [10, momiexammx KOHQUTypHUPOBaHUIO, U UX BBOJ
B 0a30By10 U HHBIE KOH(pUrypauuu [10 B cOOTBETCTBUM ¢ IPUHATHIMU PETIaMEHTAMH;

- ympaBlieHHe 3asBKaMH Ha co3/laHue, n3MeHenne konpuryparmii [10 (perucrpariysi, aHaau3 U OLCHKA
3asBOK, IPUHSTHE/OTKIOHEHNE, Peali3allns 3as1BOK);

- KOHTpOIIb MOAM(UKANUN U BBITYCKOB KoH(puryparwii [10 1 uX JOCTYITHOCTH 3aWHTEPECOBAHHBIM
CTOpOHAaM,;

- peructpanms cratyca KoHpurypanwmii [10 n ux MoauduKarmii;

- KOHTPOIIb XpaHEeHHs U pacnpoctpaneHus koHpurypanuii [10;

- Tiepejada COOTBETCTBYIOIIMX PE3YyJIbTATOB BBIOJHEHHS 3a/1a4 B IPOIECCHI BBIMYCKA, XPAHEHUS U
pacnpoctpanenus [10; passurtus [10; ananranun [10 k 3aganHoi cpene QyHKIMOHUPOBAHHUS.

I[J'Iﬂ JAOCTHOKCHUSA LECIHN U PCLICHUA OTACIBHBIX 3a4a4 IIPOLCCCA TAKKE BBIIIOJIHAIOTCA IPOLECChI:



- peBU3HS U BepUQHKAIIHS MPOIECCOB JKU3HEHHOTO IHKJIa IPOTPaMMHOTO 00eCTIeUeHHS;
- JIOKYMEHTHPOBaHHUE MPOTrPaMMHOT0 00ECIICUeHUS.

Pemenne l'IpOﬁ.]'leM B MIpOrpaMMHOM o0ecreyeHnH

Hean mpomecca: 00eCIeUnTs rapaHTHIO 00pabOTKH BCEX BBIABICHHBIX B MPOIECCE KU3HEHHOTO ItuKiIa 110
npooieM.

HavaabHble Yc10BYsl BBINMOJTHEHUSA: HE ITPEAYCMOTPCHBI.

Pe3yabTaThl Mpouecca: yCTpaHEHbI IPHYMHBI BOSHUKHOBEHHS MTPOOIIEM, penieHs! nACHTH(HINPOBAHHBIC B
1O npobGnemsl.

Onucanne 1eATeJLHOCTH:

JlesTenbHOCTh COCTOUT U3 CIEAYIOIIETO psijia 3a/1ay:

- ompeAelicHWE  NPHWHIMIIOB  YIOPaBICHUSMH  mpoOieMaMu  (HemocTaTkaMH,  Je(eKTamH,
HecooTBeTCTBUAMH) 110, BKITFOYas

- BBIOOp aBTOMATH3HPOBAHHBIX CPEJICTB MOAACPKKH perreHus npodiem B [10, Cucrem oTciie:KuBaHUS
omm6ok [10;

- perucTpamus, uACHTUUKAIMS 1 KiaccuQuKanus mpodiem;

- BeleHHe «0a3bl 3HAHUIT» IPOTPAMMHOTO 00ECTICUCHUS;

- aHaNM3 W OlCHKa MPo0JIeM, ONpeIeNICHUE U peaTu3aliys IPUEMIIEMbIX PElICHNH, yCTpaHeHHEe TIPUYUH
BO3HUKHOBEHHUS TIPOOIIEM,;

- KOHTPOJIb © MOHUTOPUHT TEKYILETO COCTOSHUS BCEX 3a()MKCUPOBAHHBIX TIPOOIIEM.

- mepenada COOTBETCTBYIOIIMX PE3YJIbTATOB BBHIMOJIHEHMS 33734 B MPOIECC-MHUIIMATOP BBIIBICHHON
MPOOJIEMBI.

I[.HH JOCTIDKCHUS 1SN M PCIICHUSA OTACIBHBIX 3a4a4 IIPOLCCCAa TAKKE BBINIOJHAIOTCS IIPOLECChI

- peBu3Ms U BepuHKAIKs IPOILECCOB KU3HEHHOTO IIMKIIa IPOTPaMMHOT0 o0ecTieyeHus;
- pa3paboTKa W/MiIH COBEpPIICHCTBOBAHHE IIPOrPAMMHOIO 00ECTICUSHHS;

- MoauduUKanUs MporpaMMHOT0 00eCIIeYCHUS,

- ynpamiieHHe KOHQHUTYpalisMu MPOrPaMMHOTO 00eCTIeUeHHS,

- JIOKyMEHTHPOBAHHE ITPOTPAaMMHOTO 00ECIICUECHUS.

Moaupukaiusi pOrpaMMHOro0 odecreYeHust
HeJIb nmpouecca: BHCCTU U3SMCHCHHSA B IT1O B cooTBeTCTBHH C YCTAaHOBJICHHBIMU Tp66OBaHI/I$IMI/I.

Havanbnbie ycjaoBusi BeinoHenus: moaudpuxanus [10 sBisercs ciocodoM BBIIOIHEHUS] TAKUX OCHOBHBIX
nporeccoB (OTAETBHBIX 33/1ad MPOLECCOB), Kak: pa3paboTka w/uiau coepiieHcTBoBanue [10; mpousBonacTsa
MO; npumenenus [10 B cpene GyHKIMOHUPOBAHKSI.

Pe3yabTaThl mpounecca: ycrenHoe BoinoiHenrue Mmogauduxammu [10.
Onucanne 1eATeJHLHOCTH:

JesTensHOCTh COCTOUT U3 CIEAYIOMIETO psijia 3a/1a4:



- dopmupoBanue TpedoBannii k Momudukanuu 110 Ha OCHOBAaHWU MOTPEOHOCTH B TAKOBOM CITOCOOE
peanu3anuy npolecca-nHIIUaTopa (OTAENBHBIX 3a]a4 Mpolecca-MHAINATOPA);

- BeImonHeHue Moaudukarmu [10;

- mepeliada COOTBETCTBYIOIINX PE3YJIbTATOB BBHITIOJIHEHHS 33124 B MPOIIECC-HHUITUATOP;

- BBINYCK, XpaHeHue u pacnpoctpanenue [10.

I[J'I}l JOCTHOKCHUSA LCIHN M PCUICHUA OTACIBHBIX 3a4a4 IIPOLCCCA TAKKE BBIIIOJIHAIOTCA IPOLECChI:

- peBU3HS U BepUQHKAIIHS MPOIECCOB JKU3HEHHOTO IHKJIa IPOTPaMMHOTO 00eCTIeUeH IS
- ynpaBieHHe KOHQUTypausMu MPOrpaMMHOTO 00eCTIeueHHUS,
- JIOKYMEHTHPOBaHHWE MPOTrPaMMHOTO 0OecTieueHHsI.

MeHezKMeHT HH(PPACTPYKTYPHI

Leabs npomecca: BBINOJHUTH OPraHM3ALMIO U CHAOKEHHE KaXKAOro IIpolecca »Ku3HeHHoro mnukna I10
obecrneunBaromie ero nHppacTpyKTypou.

HayanbHble yc/10BUSI BbIIOJTHEHMSI: HE IPEAYCMOTPEHBI.

Pe3yabTaThl mnpomecca: TPENOCTABICHBI U MOAICPKHUBAIOTCS CpPEICTBA, HHCTPYMEHTApUM, aKTHUBBI
nH(OPMAITMOHHO-KOMMYHHKAIIOHHBIX TEXHOJIOTHH, HEOOXOMUMBIE IS peajn3aluyd [ejedl M JTOCTHKEHHS
PE3YJIBTATOB KAXKIOI0 KOHKPETHOTO MIPOIIECcCa )KU3HSHHOTO ITUKJIa MTPOrPaMMHOT0 00SCTICUCHHSI.

Onucanne 1eATeJHLHOCTH:
JlesTenbHOCTh COCTOUT U3 CISAYIOIIETO psijia 3a/1ay:

- ompezeseHne TpeboBaHui K HHOPACTPYKTYpe KOHKPETHOTO Tporiecca xu3HenHoro mukia 10 (mox
3JIeMEeHTaMHM MH(PACTPYKTYPhI MOAPA3YMEBAIOTCS B TOM YHCJIE MPOrPAMMHO-TEXHUYECKHE CPEIICTBA
W MHCTPYMEHTBI, TEXHOJIOTHIECKHUE METOIBI, IPHEMBI U TIPOIIEAYPHI, CTAHIaPTHI);

- uIeHTHUKAINS ¥ CHICTUPUKALINS JIEMEHTOB HHPPACTPYKTYPBhI KOHKPETHOTO MPOIIECCa )KU3HEHHOTO
mukia I10;

- [JIAaHUPOBaHHE, MPHOOPETECHHUE W/UITH PEATH3AIUS SIEMEHTOB HHPPACTPYKTYPHI;

- o0cnyxuBaHue MHGPACTPYKTYPHI, BKIIOYAS e¢ KOHPHUIYPUPOBAHUE, KOHTPOJIb, COBEPIICHCTBOBAHUE
U TIO/IJICP)KaHUE €€ B CTAOMIHHOM HAJIS)KHOM COCTOSTHUH.

JJ1s TOCTHXKEHUS LIETM U PEILICHUs OTJIENbHBIX 33/1a4 MMPOLECCa TAKKE BBIIOJIHAIOTCS MTPOLIECCHI:
- peBU3MS U BepUQHKAIHS IMPOIECCOB JKU3HEHHOTO IHKJIa POTPaMMHOTO 00eCTIeUeH s
- MEHEIDKMEHT KauecTBa,
- IOKYMEHTHPOBaHHWE MIPOrPaMMHOTO 00ECIICUCHIIS.

MeHeTKMEHT nepcoHaia

Hean npomecca: o0ecnednTs KaKIBIN Mporiece sku3HeHHoro nmukia [10 HeoOX0IMMBIMU 9eTTOBEYECKIMHU
pecypcaMu U ypOBHEM KOMIIETCHIIUH.

HavanabHble YcaoBHs BBINMOJTHEHUA: HE IIPEAYCMOTPECHBI.



Pe3yabTaThl npomnecca: obecrieueHa Mojyiepkka HeOOXOIUMBIX YMCIICHHOCTH, HABBIKOB, OTIHITA U
KBIM(DHKAIIUY IEPCOHAIIA, 33/ICHCTBOBAHHOTO B PAMKAX BBIMOJIHCHUS KXKOTO NPOIIECCa )KU3HEHHOTO
mukJa I10.

Onucanne 1eATeJILHOCTH:

I[CSITGJ'II)HOCTI) COCTOUT M3 CICAYIOUICTO psilia 3a1a4:

- OompezeJicHUE HABBIKOB, OMBITA M KBaJTH(UKALMK TIEPCOHAa, HEOOXOAUMBIX JJISl PELICHUS UM 33134
B PaMKax KaXJ0ro mporecca xxu3HeHHoro nukia [10;

- obecrieueHne Kaxaoro mpouecca XKM3HEHHOT0 LIMKIIa HE0OXOANMBIMH YEJIOBEYECKHMMHU PECYPCaMHy,;

- IUIaHWPOBaHHE, IPHOOPETEHHE, ONACPKAaHNUE, OLICHKA, IEPECMOTp, YIyUIleHHE H Pa3BUTHE
KOMIIETCHIIMI NEPCOHANA, BKIII0Yask CIIOCOOBI M MEXaHU3MBI UX 00eCTIeUeHUS;

- aKKyMYJIMPOBaHHE U MHOTOKPaTHOE COBMECTHOE HCIIOIb30BaHNE HHANBUIYATbHBIX 3HAHUI,
HaBBIKOB U I/IH(bOpMa]_[I/H/I, BKJIFOYAsI CIIOCOOBI M MEXaHU3MBI UX pcam3anuun;

- paspeuieHue B mpoueccax Ku3HeHHoro mukina 110 KOH(IMKTOB, BO3HUKAIOIIMX BCIEIACTBUE
MOTPEOHOCTE B YETIOBEUECKHX Pecypcax M UX KOMITETSHIINH.

I[J'IH JOCTWKCHMS LICIU M PCHICHUS OTACIIBHBIX 3a/1a4 IPOLECCA TAK)KE BBIITOJIHAIOTCS IMPOLICCCHI:

- MEHeIXMEHT KauyecTBa;
- peBu3Ms U BepuHKaLUs IPOLECCOB KU3HEHHOTO IIMKJIa POrPaMMHOTO 00ecTIeHeHMs;
- JIOKYMEHTHPOBaHHWE MPOTrPaMMHOTO 0OeCTieueHUsI.

MeHeTKMEHT KayecTBa

Less mpomecca: 06ecrieylTh rapaHTHIO COOTBETCTBUS KaXKI0TO Mpoliecca sku3HeHHoro 1ukia [10 ceoum
LeJsIM, pe3yibTaTaM M CTaHJapTaM.

HavanabHble YC/10BUSA BBINIOJITHEHUS: HE IIPEAYCMOTPEHBI.

Pe3yabTaThl Mpouecca: odecredeH MOHUTOPHHT, KOHTPOJIb U IOCTHKEHHE TTOKa3aTeNel KauecTBa KaKI0ro
nporecca xxu3HeHHoro nukia I10.

Onucanne 1eATEeJHLHOCTH:
JlesaTensHOCTh COCTOUT U3 CIEAYIONIETO psizia 3a/1ay:

- OmpezesieHUE LeeH, MOJUTHK, CTAHAAPTOB U NMPOLEAYpP B 00JIACTH MEHEIKMEHTA KaueCTBa
MIPOLIECCOB €ro Ku3HeHHoro nukia [10;

- ompejeneHHe 0053aHHOCTEN U TOJTHOMOYNH Y9aCTHUKOB CHCTEMBI MEHE/PKMEHTa KauecTBa;

- MOHHTOPHHI KaueCcTBa MPOLECCOB XXHU3HEHHOro nukina [10;

- peanmm3anys KOPPEKTUPYIOIINX Mep U IEHCTBUNA JJI JOCTHKEHHSI yCTAHOBJIEHHBIX CUCTEMOMN
MEHePKMEHTA KadecTBa IeJieil 1 CTaHIapTOB,;

- Iepejaua pe3ysbTaTOB BBIIOJIHEHUS 331ad B COOTBETCTBYIOLIME IIPOLIECCHI )KU3HEHHOro nukia [10.

I[J'Iﬂ JOCTHXKCHUA LEIHN M PCLICHUA OTACIBHBIX 3a4a4 IIPOLCCCA TAKXKE BBIIOJHAIOTCA IPOLECChI

- MEHEeIXMEHT MH(PPaCTPyKTypHI;
- MEHEJDKMEHT IIEPCOHAa;



- peBU3HS U BepUQHKAIIHS MPOIECCOB JKU3HEHHOTO IHKJIa IPOTPaMMHOTO 00eCTIeUeH IS
- JIOKYMEHTHPOBaHHUE MPOTrPaMMHOT0 00ECIICUeHUS.

Mopepausanus I10

Pa6ota mo coBepiencTBoBanuto [10 Bkito4yaeT B ceOsl 1Ba OCHOBHBIX HANPABICHUS:

- TIOBBINICHHUEC KAa4Y€CTBA U HAACKHOCTU 110
- AKTyaJIu3anus NepeUHA (PYHKHHIZ, noAACPKNBACMbIX nporpaMMHBIM IMPOAYKTOM.

B xome mocTosHHO TpoBOAMMON  pabOTBl IO  COBEPLICHCTBOBAHMIO  HCIIOJIB3YIOTCA  XOPOIIO
3apeKOMEHJOBABIINE ceOst METOIbI IOBBIIICHNS KAUYeCTBA U HaJIS)KHOCTH MPOTPaAMMHOTO MTPOAYKTA:

- COBEPULICHCTBOBaHME Mpolecca pa3pabOTKU: MOBBIILICHHE Ka4eCTBa IPOrPaMMHOIO MPOIYKTa 3a CUET
HCTOJb30BaHMs COBPEMEHHBIX METOUK U HHCTPYMEHTOB Pa3pabOTKH;

- COBEpUICHCTBOBAHME MpOllecca TECTUPOBAHKS POTPAMMHOTO MIPOIYKTa: 00ecreueHne Heo0X0IMMOMN
MIOJIHOTBI TIOKPBITHS;

- aKTyanu3anus mnepevyHs (QYHKIWH, MOJACPKUBAEMbIX MPOTPAMMHBIM MPOJYKTOM, BKIIOYAeT B ceOs
no0aBieHUE HOBBIX M U3MEHEHHE CYLIECTBYIOUINX (YHKIUHA B COOTBETCTBHHU CO CTpATEeruel pa3BUTHS
MPOTPaMMHOTO TMPOAYKTA, A0OABICHWE HOBBIX W HM3MEHEHHE CYIISCTBYIOIIUX (QYHKIHMHA 110
MPEIUIOKEHNSAM KJIMEHTOB, a TAKKe UCKIIFOUEHHE YCTaPEeBIINX (QYHKIHH.

TpedoBaHus O MEPCOHATY

TpeOoBanust K TeEpCOHaTy, OTBETCTBEHHOMY M JONYIIEHHOMY K Yy4YacTHIO B JKuM3HEeHHOM nukie [1O
OIIPEAEIAIOTCS BHYTPEHHUMH JOKyMeHTaMu npoussoautens I10.

Komangpl, yuactByromnue B pazpadotke u oocmyxusanuu 110:
Komanna npoaykra: pa3paboTUMKH U aHATUTHKH, KOTOPBIE OTBEYAlOT 3a pa3padotky I10.

HNudpacTpykTypHasi KOMaHJa: CUCTEMHBIC aJMHHUCTPATOPbl W pa3pabOTYMKH, OOecreunBaroNIne
nojepxkky [1O Ha nHGpacTpyKTypHOM YpOBHE.

Komannia TectupoBanus: pa3paboT4uKH (TECTUPOBIIMKH), OTBeYaromme 3a kauecTso I10.
Ju3aiinepnl: pa3zpabaTeiBaroT Bu3yanbHbIi ¢t [10 u UX.

Penakropsi: obecnieunBaioT [10 TeKCTOBBIM HAIOTHEHUEM.

MapxkeTHHI: OTBEYaIOT 32 IPUBJICUEHUE ayTUTOPHH, TPOABIKEHUE HA PHIHOK.

FOpucTsl: oTBEHarOT 3a ropuandeckyto ynctoty [10.



